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Executive Summary 

Savings accounts are among the most essential and widely-used financial 

products in Europe. Even in the current environment, with interest rates at 
rock-bottom, Europe’s savings culture drives more than 10 trillion EUR 1 of 
household money into saving accounts. 

However, consumers are not making the most of their savings since the EU savings 

market does not appear to be very competitive on a cross-border level, which could 

substantially disadvantage consumers.   

 

This study aims to carefully map the potential for developing a genuine single market for 

financial services in the European Union (EU) where savers can freely shop around across 

borders to get the best deal for their savings. Our research shows that nominal interest 

rates vary significantly across member states, potentially offering savers substantial 

benefits for switching parts of their savings to countries offering higher returns.  

 

In the current low-interest environment, switching would allow many EU consumers to 

avoid negative real returns on their savings. In a more normal economic setting, the 

potential benefits would be even higher, as interest rate disparities tend to widen in a 

higher interest environment. 

 

For indicative purposes, we have estimated the value of additional returns for households 

if they were to switch all of their current savings to savings accounts in a large and safe 

“benchmark country” which offers the highest average interest rates on deposits. In 

2014, the theoretical potential gain would have amounted to 8.8 billion euro for switching 

all euro savings accounts from Belgium, Germany, Finland, France, Latvia, the 

Netherlands and Slovakia to Italy.  

 

However, the current market place is still broadly organised along national boundaries. 

Our country-by-country cases show that national markets still differ widely in terms of 

the types of products offered, distribution and regulatory treatment. Some specific 

characteristics, such as taxation benefits for savings accounts opened in the country of 

residence but not in other member states, clearly hamper pan- European market 

integration. We have also found that some products were explicitly not available for non-

residents, even online. 

 

Overall, we hope that the findings above provoke further research and debate about the 

creation of a true single market in this area.  

Disclaimer: This report has been produced by an external contractor for BEUC and represents the 
contractor’s views on the matter. These views have not been adopted or in any way approved by 
BEUC and should not be relied upon as a statement of BEUC’s views. BEUC does not guarantee the 

accuracy of the data included in the report, nor does it accept responsibility for any use made 
thereof. 

 

                                           
1 https://ec.europa.eu/jrc/sites/default/files/lbna26469enn.pdf  

https://ec.europa.eu/jrc/sites/default/files/lbna26469enn.pdf
https://ec.europa.eu/jrc/sites/default/files/lbna26469enn.pdf
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1. Introduction 

Savings accounts remain a basic financial product for European consumers 
and potentially offer many benefits. They normally offer a reasonable risk-

free return on surplus money, they can act as a buffer for a rainy day or 
can be used to save for a bigger purchase.  

However, consumers are not making the most of their savings, often leaving large piles 

of money in very uncompetitive savings accounts. According to recent findings, in the UK 

alone more than 160 billion pounds (218 billion euro) are held in accounts with very low 

interest rates, well below more competitive offers currently available on the market2.  

Switching levels in the savings accounts market are low, as in the wider retail finance 

market. We also find that there are high barriers for consumers wanting to open a 

savings account in another country. This could reflect the lack of a genuine single market 

for financial services in the EU. 

The overall objective of this study is twofold. In the first part, we will focus on the 

average interest rates in different national markets and on the impact of inflation on the 

real return for consumers’ savings. These figures will show the level of integration in the 

EU savings market. In order to capture the potential of a true EU single market we will 

measure the potential gain for savers if they were to switch savings accounts to the 

country offering the highest interest rates. 

Secondly, we will examine the characteristics of the national savings accounts market in 

a few selected countries. This will help us to understand the fragmented nature of the 

current EU savings account market and also to identify potential barriers to switching 

savings accounts. 

In the final section, we briefly touch upon the issue of taxation. 

This should enable us to identify possible ways forward for developing a true single 

market for savings accounts, where effective competition could generate better returns 

for EU citizens’ savings. 

  

                                           
2 http://www.thisismoney.co.uk/money/saving/article-2917937/Switching-savings-account-set-easier-
watchdog-finds-160BILLION-cash-languishing-accounts-earning-0-5-interest.html 
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2. Potential benefits of opening up the savings account market 

The present section aims at measuring the benefits savers would draw 
from more mobility of their investments in Europe.  

It is based on data available from national central banks and the European Central Bank 

on average rates offered for overnight deposits and deposits redeemable at a notice of 

up to three months. The reported interest rates for overnight deposits and deposits 

redeemable at notice reflect the weighted average interest rate applied in the concerned 

country to the stock on these accounts at the end of the month3. First, we analysed the 

spreads between rates offered in Europe at the most recent date for which data are 

available (May 2015). However, the country offering the best average rate changes over 

time and we describe the frequency of necessary switches from one country to another in 

order to benefit from the best returns of savings. Finally, we propose an estimation of the 

value of potential gains from switching to the country offering the best remuneration. 

2.1. Average interest rate spreads on savings deposits 

Savings accounts include a variety of offers, which are included either in the category of 

“overnight deposits” or deposits redeemable at up to three months’ notice for the 

purpose of interest rate reporting.   

Household overnight deposits 

Overnight deposits are current accounts that fall into the narrowest definition of money 

used by the ECB (M1). They can immediately be converted into currency or used for 

cashless payments.  

The following graphs show average nominal EUR interest rates in May 2015 offered to 

households holding an account with overnight deposits in euro area countries. Rates were 

very low in all countries, ranging from 0.31% in the Netherlands to 0.01% in Lithuania. 

This reflects the fact that in many countries, most household current accounts are not 

remunerated.  

 
Source: ECB 

                                           
3 See the Manual on MFI interest rate statistics regulation ECB/2001/18 October 2003  
 and the Guideline of the ECB of 4 April 2014 on monetary and financial statistics (recast) (ECB/2014/15) 
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Nominal interest rates for deposits in foreign currencies are as follows. While four 

currencies offer better nominal interest rates than deposits in euros in the Netherlands, 

any foreign saver has to take the possible risk of currency depreciation into consideration 

when investing in non-EUR deposits. 

 

 
    Source: ECB 

 

Table 1 shows the real interest rate a saver would get from an investment in the euro 

area country offering the highest remuneration for overnight deposits in euros in May 

2015 (the Netherlands). In order to calculate real interest rates, data on inflation rates is 

required for each country under review. Harmonised Indices of Consumer Prices (HICPs) 

are designed to carry out these international comparisons and are available from 

Eurostat. Real interest rates are calculated using a specific methodology adapted to the 

purpose of the study; in order to measure the benefits that greater mobility might 

provide for investors, the real interest rate that a citizen in country A investing in country 

B might earn is determined as the difference between the nominal interest rate in 

country B and the inflation rate in country A. For simplification, we assume that 

consumers would invest in euros. 

Compared to the respective EUR overnight deposit of their home country, Lithuanian 

households could benefit the most from investing in the Netherlands in real terms. With a 

minor deflation for May 2015 (annual rate), they would receive positive real returns in 

any case. French and Italian households could both avoid negative real rates by investing 

in the Netherlands. However, for14 countries, negative real returns would not be avoided 

by investing in the Netherlands. 
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Table 1: Real interest rates for household euro overnight deposits (May 2015) 

Domicile Nominal interest 
rate 

HICP May 2015* Real return for investment in: Difference 

   Home country Netherlands4  

Lithuania 0.01 -0.1 0.11 0.41 0.30 

Estonia 0.02 0.5 -0.48 -0.19 0.29 

Portugal 0.04 1.0 -0.95 -0.68 0.27 

Latvia 0.05 1.2 -1.14 -0.88 0.26 

Slovenia 0.05 -0.8 0.86 1.12 0.26 

France 0.06 0.3 -0.24 0.01 0.25 

Belgium 0.11 0.8 -0.68 -0.49 0.20 

Malta 0.14 1.3 -1.15 -0.98 0.17 

Spain 0.16 -0.3 0.46 0.61 0.15 

Greece 0.17 -1.4 1.59 1.73 0.14 

Italy 0.17 0.2 -0.03 0.11 0.14 

Germany 0.19 0.7 -0.51 -0.39 0.12 

Finland 0.21 0.1 0.11 0.21 0.10 

Luxembourg 0.22 0.4 -0.18 -0.09 0.09 

Slovakia 0.23 -0.1 0.33 0.41 0.08 

Cyprus 0.23 -1.7 1.96 2.04 0.08 

Austria 0.26 1.0 -0.73 -0.68 0.05 

Netherlands 0.31 0.7 -0.39 -0.39 0.00 

Bulgaria - -0.3 NA 0.61 - 

Czech Republic - 0.7 NA -0.39 - 

Denmark - 0.4 NA -0.09 - 

Ireland - 0.2 NA 0.11 - 

Croatia - 0.0 NA 0.31 - 

Hungary - 0.6 NA -0.29 - 

Poland - -0.6 NA 0.92 - 

Romania - 1.3 NA -0.98 - 

Sweden - 0.9 NA -0.58 - 

United Kingdom - 0.1 NA 0.21 - 

Source: ECB, Eurostat, Own calculations 

* Annual rate of change 

  

                                           
4 The calculation is based on the nominal interest rate in the Netherlands (0.31%). The real return for country x 

is defined as:i country x = ((1 + i Netherlands/100)/(1 + inflation country x  /100) − 1) ∗ 100 
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Household deposits redeemable at notice of up to three months  

 

Savings deposits redeemable at notice of up to three months are deposits for which the 

holder must respect a fixed period of notice inferior to or equal to three months before 

withdrawing the funds and/or for which the holder is subject to the payment of a penalty 

if the minimum notice period is not respected. Unlike overnight accounts, they cannot be 

used as cashless payment means. Most savings accounts fall into this definition.   

The following graph shows nominal EUR interest rates in May 2015. Rates range from 

0.07% in Latvia to 1.45% in Italy.  

 
     Source: ECB 

 

 

Nominal interest rates for deposits in currencies other than the euro are as follows: 

 

 
             Source: ECB 
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While the Czech Republic offers better nominal interest rates than Italy, consumers have 

to take the risk of possible currency depreciation into consideration when investing in 

non-EUR deposits. 

Table 2 shows the real interest rate a saver would get from an investment in the euro 

area country offering the highest remuneration for deposits in euros redeemable at up to 

three months’ notice in May 2015 (Italy). Compared to the respective EUR deposit 

redeemable at notice of up to three months in their home country, Latvian households 

could benefit the most from investing in Italy in real terms. Latvian households 

experienced comparatively stronger inflation rates and could turn a negative real return 

into a positive. Lithuanian households came in second. No country would experience a 

negative real return when investing in Italian deposits while four countries (Latvia, 

Belgium, Germany and Malta) would suffer from negative real rates if they were to invest 

in their home country. 
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Table 2: Real interest rates for household  euro deposits  
redeemable at notice of up to three months (May 2015) 

Domicile Nominal interest 
rate 

HICP May 2015* Real return for investment in: Difference 

   Home country Italy  

Latvia 0.07 1.2 -1.12 0.25 1.38 

Lithuania 0.16 -0.1 0.26 1.55 1.29 

Finland 0.2 0.1 0.10 1.35 1.25 

Belgium 0.2 0.8 -0.60 0.64 1.25 

Slovenia 0.26 -0.8 1.07 2.27 1.19 

Slovakia 0.36 -0.1 0.46 1.55 1.09 

Germany 0.39 0.7 -0.31 0.74 1.06 

Estonia 0.69 0.5 0.19 0.95 0.75 

Cyprus 0.88 -1.7 2.62 3.20 0.57 

Malta 0.98 1.3 -0.32 0.15 0.47 

Netherlands 1.01 0.7 0.31 0.74 0.44 

France 1.02 0.3 0.72 1.15 0.43 

Italy 1.45 0.2 1.25 1.25 0.00 

Bulgaria - -0.3 NA 1.76 - 

Czech Republic - 0.7 NA 0.74 - 

Denmark - 0.4 NA 1.05 - 

Ireland - 0.2 NA 1.25 - 

Greece - -1.4 NA 2.89 - 

Spain - -0.3 NA 1.76 - 

Croatia - 0.0 NA 1.45 - 

Luxembourg - 0.4 NA 1.05 - 

Hungary - 0.6 NA 0.84 - 

Austria - 1.0 NA 0.45 - 

Poland - -0.6 NA 2.06 - 

Portugal - 1.0 NA 0.45 - 

Romania - 1.3 NA 0.15 - 

Sweden - 0.9 NA 0.55 - 

United 
Kingdom 

- 0.1 NA 1.35 - 

Source: ECB, Eurostat, Own calculations 

* Annual rate of change 
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2.2. The need to frequently switch country  

The calculation presented above was based on figures relating to May 2015. However, 

the output would have been quite different in 2008 during the financial crisis. At that 

time, Luxembourg banks offered the highest remuneration for overnight deposits and the 

Latvian banks were offering the best rates for deposits redeemable at up to three 

months’ notice.  

 

 
     Source: ECB 

 

 

 
     Source: ECB 
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As seen in Table 2, nominal rates for deposits redeemable at notice of up to three 

months were the lowest in Latvia 5 years later, being close to zero. Savers would need to 

permanently monitor the European market for savings deposits in order to check for the 

best interest offering in a constantly evolving market. Hence, we now turn to identifying 

countries ranked first in terms of offered interest rates for deposits redeemable at notice 

of up to three months in any European currency over time.  

Unweighted average interest for deposits redeemable at notice of 3 months offered to 

savers across European countries rose from around 2% in 2003 to 3.5% at the end of 

2008. It then fell sharply, to 1.3% in mid-2010, recovering slightly in 2011 before falling 

again to its historical low of 0.7% in mid-2015. 

The range of interest rates measures the potential gain a saver in the country with the 

lowest average rates would get from investing in the country with the highest rates. This 

indicator momentarily rose up to 7% at the end of 2007, before turning back to usual 

levels of between 3% and 4%. In 2014 and 2015, a dramatic fall was observed, due to 

an acceleration of the decreasing trend in Bulgaria, the country with the best 

remuneration. The current level of 1.5% reflects that the potential nominal gains from 

shopping around are at the lowest level. However, this indicator should not be used 

alone, because one can hardly imagine a scenario where all cross-country savings flows 

would be concentrated towards a single country, especially if the size of the banking 

system of this country is small.  

Moreover, systematically moving to the country with the highest interest rates might 

require switching frequently in order to catch the best opportunity. An active saver 

wishing to invest in the country offering the highest average rates would have invested in 

Cyprus up to May 2005, then the UK until May 2007, before turning to the Baltic 

countries (alternatively, Latvia, Estonia and Lithuania) until 2009. In recent months, the 

best opportunities were observed in Bulgaria, the Czech Republic and Croatia. Over the 

period 2003-2015, a saver looking for the best interest rates would have switched 

countries 13 times.  

Taking into account the unrealistic nature of the above scenario, the standard deviation 

of the rates across countries reflects the overall benefit European savers could get from 

more mobility of their investments to countries where banks offer better remuneration. It 

rose to a maximum of 1.5% at the end of 2007 and declined afterwards to 0.5% in 2015, 

a level already observed in 2006. It means that on average, the potential gains 

achievable from shopping around to invest in the country where the rates are higher is 

currently rather low. However, it did not fall as sharply as the average rates, hence, the 

incentive to increase the mobility of savings did not diminish significantly.  
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Average, standard deviation and range of interest rates 

for deposits redeemable at notice of 3 months acros countries 

 

 

Source: ECB, Own calculations 
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Highest offered interest rate and change in the best performing country 

(deposits with terms of notice of 3 months or less) 
 

 
HOW TO READ THE ABOVE FIGURE: UNTIL MAY 2005, SAVINGS FLOWS SHOULD HAVE MOVED TO CYPRUS TO GET THE BEST 

REMUNERATION (THE HIGHEST INTEREST RATE BEING 4.73% IN AUGUST 2005); THEN THE STERLING SAVINGS ACCOUNTS IN THE 

UK TOOK THE LEAD WITH A REMUNERATION OF UP TO 7.06% IN NOVEMBER 2007, ETC.  

SOURCE: ECB 

2.3. An estimation of the potential gain from switching country  

The following section is dedicated to the theoretical gains that could stem from 

consequent switching of all outstanding investments in savings accounts to the country 

offering the best average rate. This scenario is of a hypothetical nature and complete 

flows of deposits are unimaginable in reality for a number of diverse reasons. Flow trends 

could nevertheless increase welfare for consumers and boost competition with interest 

rate adaptations on a pan-European level. 

We focus on EUR deposits redeemable at notice of up to three months, of which the 

spreads of offered rates and hence the potential gains are larger than those of overnight 

deposits. In 2012, 2013 and 2014, highest average rates were reported in Cyprus, 

however, the Cypriot banking system would not be able to operate enormous savings 

inflows. We thus verified the second highest average rates. These interest rates were 

observable in Spain in 2012, the Netherlands in 2013 and Italy in 2014. 

  



14 
 

 

 

Table 3: Difference of interest rates between home country and the country 
 offering best average rates on EUR deposits redeemable at notice of up to three months 

 2012 2013 2014 

Belgium 1.71 0.92 0.91 

Cyprus - 0.01 - 0.58 - 0.23 

Germany 1.42 0.72 0.73 

Estonia 1.49 0.94 0.64 

Spain 0.00 0.08 0.54 

Finland 2.04 1.29 1.14 

France 0.45 0.00 0.19 

Italy 0.86 0.09 0.00 

Lithuania 2.17 1.42 1.21 

Latvia 2.24 1.43 1.26 

Malta 1.03 0.03 0.12 

Netherlands 0.46 0.00 0.10 

Slovenia 1.12 0.37 0.56 

Slovakia 1.74 0.96 0.90 

Source: ECB, own calculations 

 

Our estimations of potential gains only apply to countries for which we could find data on 

the corrresponding outstanding amounts of savings or for which we were able to propose 

an estimation of such amounts : Belgium, Finland, France, Germany, Latvia, the 

Netherlands and Slovakia. The following outstandings of savings deposits were 

considered: 

 

Belgium Dépôts d’épargne 

France Livret A, Livret de Développement Durable, Livrets d’Epargne 

Populaire, Livrets Jeunes, Taxable savings accounts 

Finland Total deposits 

Germany  Spareinlagen 

Latvia Deposits redeemable at notice up to 3 months 

Netherlands Deposits redeemable at notice 

Slovakia Deposits redeemable at notice EUR of up to 3 months (with bonus) 

 

It should be noted that obviously some products (like the French Livret d’Epargne 

Populaire) included in the “eligible” deposits for moving to another country have a higher 

remuneration than the average, but this overestimation of the potential gain is offset by 

the fact that the average interest rates taken into consideration include such products 

and hence diminish the spread with the “best” country.  

We assume that savers would not switch country more often than once a year. Under 

these assumptions, the total potential gains would be the following. 
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Table 4: Hypothetical gain (in € Mn) for investing  
in the country with the best interest rate offer 

Origin of savings 2012 
(destination: Spain) 

2013 
(destination:  Netherlands) 

2014 
(destination: Italy) 

Belgium              3 607               2 064               2 121  

Germany              8 658               4 313               4 330  

Finland              1 691               1 060                   923  

France              2 578                       5               1 163  

Latvia  NA                    NA                      6  

Netherlands              1 221                      -                     288  

Slovakia                    10                     10                     12  

Total            17 764               7 453               8 843  

Sources : National Central Banks, ECB, own calculations 

 

In this scenario, investments would be directed to Spain in 2012, the Netherlands in 

2013 and Italy in 2014. The hypothetical gains are generally lower varying, from 7 Bn € 

to 18 Bn €. 
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3. Country cases  

The purpose of this part of the study is to investigate on features and 

characteristics of selected national markets for savings accounts and to 
highlight practical obstacles that European consumers face in their search 
for better returns on savings deposits beyond the fact that they tend to 

favour brands they know. 

Although savings accounts often include fixed term deposits, the part of the study 

dedicated to country descriptions focuses on easy access savings accounts, from which 

funds can be withdrawn at any time. Easy access accounts are the most widely held bank 

products in Europe, and they are more standardized across countries than fixed term 

products, thus facilitating comparisons. They usually offer a variable rate of interest, 

even though banks tend to guarantee higher rates to new customers for a limited period 

of time.  

3.1. Belgium 

Market description 

 

The Belgian market can generally be characterized by an abundance of savings. The high 

net savings of Belgian households allocated to bank savings deposits represent an 

important source of funding for Belgian financial institutions nowadays. Belgian 

households, who tend to seek low risk and liquid instruments, largely acquire the popular 

regulated savings accounts while other deposits, such as term deposits, are on the 

decline.5 It should be noted, though, that opening a savings account can be difficult if 

people are not registered at the Commune. 

The Belgian banking sector is dominated by four large banking groups: BNP Paribas 

Fortis, KBC Bank, Belfius and ING Belgium. It used to have significant banks under 

cooperative status in the past, however, cooperative banks have transformed 

increasingly into commercial banks due to mergers. For instance, the Bacob Group 

became part of Dexia and CERA part of KBC. 

Bank Name Total Assets as of mid-2012 in millions (consolidated 
basis) 

BNP Paribas Fortis 349,767 

KBC Bank 243,749 

Belfius 201,878 

ING Belgium 177,836 
Source: Belgium: Technical Note on Stress Testing the Banking and Insurance Sectors, IMF, May 2013. 

 

  

                                           
5 Structural banking reforms in Belgium: final report, National Bank of Belgium, July 2013. 
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Like France, the Netherlands and the UK, Belgium is an EU country that offers a special 

fiscal exemption regime with regard to savings deposits, meaning savings accounts in 

Belgium can be of a regulated and non-regulated nature. Non-regulated savings accounts 

are subject to advanced tax withdrawals starting from the first euro of interest. 

Regulated accounts are not subject to an advanced withdrawal on interests if the amount 

is lower than € 1,880 (income tax year 2015). If this amount is reached or exceeded, a 

tax of 15% is applied (while other income from savings is usually taxed at a rate of 

25%). Regulated savings accounts must conform to specific standards, specified by a 

Royal Decree published in September 2013, including amongst others: 

 Interest consists of a base rate, paid annually on 1 January, and a fidelity rate, 

paid quarterly on 1 January, 1 April, 1 July and 1 October. The fidelity premium is 

obtained after 12 consecutive months from the day after the deposit is made or 

from the start of a new fidelity period; 

 Legal provision regarding the interest rate of the fidelity premium (25% - 50% of 

the base interest rate allowed) and the base rate; 

 Guarantee of the interest rate for three months unless the ECB lowers the 

reference rate; 

 Prohibition to offer advantageous conditions to new customers; 

 Possibility to transfer money from one regulated savings account to another at the 

same bank without losing the fidelity premium. Transfers are limited to three 

times per year and a minimum amount of € 500. Savings accounts are free of 

charges and cannot be used as current accounts. Hence, reference cash accounts, 

not necessarily free of charges, usually have to be opened simultaneously at the 

same bank. 

 

The European Court of Justice6, however, has ruled against the Belgian tax exemptions 

for savings deposits judging it discriminatory that the exemptions can only be applied by 

a financial institution established in Belgium. 

Bank savings deposits will be compared for the three largest commercial banks holding 

likewise the largest savings balances and one well-established direct bank with a savings 

focus. 

 

 BNP Paribas Fortis is an international bank with its focus on Belgium, where it is 

the number one in terms of client deposits. 

 KBC Bank is a Belgian universal bank focusing on private clients and small and 

medium-sized enterprises. 

 Belfius, known as Dexia Bank until March 2012, was dismantled from Dexia 

Group in October 2011 when the Belgian state purchased a large part of its 

shares. 

 Rabobank Belgium provides financial services like savings accounts to the 

Belgian retail market through the internet bank rabobank.be (since 2003). 

  

                                           
6 JUDGMENT OF THE COURT (Fifth Chamber), 6 June 2013: 
http://curia.europa.eu/juris/document/document.jsf?text=&docid=138087&pageIndex=0&doclang=EN&mode=l
st&dir=&occ=first&part=1&cid=626074 

http://curia.europa.eu/juris/document/document.jsf?text=&docid=138087&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=626074
http://curia.europa.eu/juris/document/document.jsf?text=&docid=138087&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=626074
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Only regulated savings accounts were offered by our four sample banks. Most Belgian 

banks maintain multiple (regulated) savings accounts that allow them to offer different 

savings profiles to their clients, e.g. products focusing on the basis rate or those that 

focus on the fidelity premium. However, the application of these rates is complicated and 

many consumers do neither understand how interests are calculated nor when they are paid.  

The following table summarizes interest rates and specifics of our sample banks as of 23 

July 2015: 

Bank Account Base rate Fidelity 
rate 

Specifics 

BNP Paribas 
Fortis 

Compte d’épargne 
classique 

0.1% 0.1% - 

Compte d’épargne en 
ligne Premium 

0.1% 0.1% Usually, higher interests are paid for deposits 
exceeding € 12,500* 

Compte d’épargne Plus 0.1% 0.1% Interest rates are applied according to 
tranches**: 

 Below € 50,000 

 Between € 50,000 and €149,999.99 

 From € 150,000 

Compte d’épargne étoile 0.1% 1.3% Maximum savings amount of € 9,000 per year. 
Contributions are paid regularly on a monthly 
basis, so for a maximum investment, €750 
would be booked regularly. 

Compte d’épargne 
Hello4You 

1.0% 0.3% Savings account destined for young people from 
18-27 where up to € 6,000 can be deposited. 

KBC Bank KBC Start2Save 1.0% 0.5% A maximum of € 500 can be deposited per 
month. If the maximum amount is outreached, 
both rates drop to 0.1% 

KBC Savings Account 0.1% 0.1%  

Savings account for 
children 

1.0% or 
0.1% 

0.5% or 
0.1% 

The KBC Start2Save4 basically offers the same 
conditions as the KBC Start2Save account and 
the KBC Tall Oaks Savings Account the same 
conditions as the KBC Savings account. These 
are accounts with third-party beneficiary 
clauses. 

Belfius Compte Epargne 0.1% 0.1% - 

Compte Epargne + 0.1% 1.15% A maximum of € 500 can be deposited per 
month up to a maximum of € 100,000. If the 
maximum amount is outreached, Belfius can 
apply another interest rate on the total balance. 
A cash account must be held at Belfius in order 
to perform the monthly transactions. 

Compte Epargne 
Internet Fidelity 

0.05% 0.65% This account also exists as “non-online”, but in 
this case the fidelity rate drops to 0.45%. 
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Rabobank 
Belgium 

Rabo Compte d’Épargne 0.55% 0.1% A reference cash account, free of charges, is 
opened at the same time. The maximum deposit 
amount is 2.5 Mn €. 

Rabo Plus Account 0.1% 0.75% A reference cash account, free of charges, is 
opened at the same time. The maximum deposit 
amount is € 500,000. If the amount outreaches 
the maximum amount, a rate of 0.01% is paid on 
the whole balance. 

Rabo Junior Account 0.55% 0.1% The same conditions as for the Rabo Compte 
d’Épargne apply. This is an account with a third-
party beneficiary clause until the child reaches 
18 years of age. 

Rabo Gift Account 0.1% 0.75% The same conditions as for the Rabo Compte 
d’Épargne apply. This is an account with a third-
party beneficiary clause. 

* Currently, the same interest rates as for the compte d’épargne classique apply (29/07/2015) 
** Currently, the same interest rates as for the compte d’épargne classique apply (29/07/2015) 

 

  

Key findings on the Belgian case 
 

• Regulated savings accounts are predominant in the Belgian market. 

 

• Legal provisions strictly determine these regulated savings accounts. The application and 

calculation of the interest base rate and the fidelity premium are complicated and often 

incomprehensible to consumers. 

 

• For smaller and limited monthly savings amounts, the large commercial banks offer 

advantageous accounts, e.g. the KBC Start2Save with 1.5% in total interest within the 

limits of € 500 per month. 

 

• For bigger investments with high maximum investment ceilings, the online bank Rabobank 

offers the best conditions with up to 0.85 in total interest. A reference account free of 

charges is opened at the same time. 

 

• It is often difficult to open a savings account if the person is not registered at the 

Commune. Furthermore, a reference cash account at the same bank and which is not 
necessarily free of charges is usually a prerequisite to open a savings account. 
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3.2. France 

Market description 

France is characterized by the importance of savings products which are tax exempt and 

the interest rates of which are fixed by the government. There are six types of such 

regulated savings accounts: Livret A, Livret de Développement Durable (LDD - 

Sustainability account), Livret Jeune (account for the young), Livret d’Epargne Populaire, 

Compte d’Epargne Logement (Housing Savings Account) and Plan d’Epargne Logement 

(Housing Savings Plan). All banks can offer all types of regulated savings accounts, and 

most actually do so.  

The calculation of interest rates of regulated savings products is precisely defined by 

regulation7. The Livret A and the LDD are reviewed by the government twice a year, with 

any changes implemented in February and August. Banque de France may also propose 

additional changes in May and November in the case of large variations in inflation or 

money market rates. The Livret A interest rate is calculated as the average of the 

average Euribor 3 months and the average Eonia on the previous month and it can never 

be inferior to the increase of the consumer price index plus 0.25%. Moreover, at each 

review the interest rate cannot change by more than 1.5%. 

However, the government and the Banque de France may deviate from the automatic 

calculation formula in the case of “exceptional circumstances”. For instance, the rate of 

the Livret A will decrease from 1% to 0.75% on 1 August 2015, whereas the automatic 

formula would result in a lower rate, 0.50%. 

The interest rate of LDD is identical to that of the Livret A. The interest rate on the 

Compte d’Epargne Logement is set at two thirds of the Livret A interest rate. Interest 

rates on the Livret Jeune is equal or superior to the Livret A rate. Interest rates for the 

Plan d’Epargne Logement are set according to a calculation rule taking into account the 2 

year, 5 year and 10 year swap rates. The interest rate paid during the whole period of 

holding a PEL (maximum: 10 years) is fixed. The holder must hold his investment for a 

period of at least 4 years.  

As of 1 August 2015, interest rates on regulated products are still significantly higher 

than the market rates: the lowest interest rate is 0.50% (for the Compte d’Epargne 

Logement) and the highest is 2% (for the Plan d’Epargne Logement).  

Furthermore, income from regulated products is not included in the saver’s taxable 

income and all regulated products except the Plan d’Epargne Logement are exempt from 

“social contributions”.  

These characteristics make regulated savings accounts attractive. Taxable savings 

accounts are most often opened by savers who have exhausted their allowance in 

regulated products. Almost the whole French population holds a Livret A. However 45% 

of holders hold less than 150 € on their Livret A and 5.5 millions of accounts have been 

inactive for 10 years or more.  

Any given person can only open one regulated savings account of each type and there 

are limits set by the Government on the outstanding amount of money that can be held 

in a given product.  However, since all members of a family can hold his/her personal 

account, the total amount eligible is high. For example, a household of five people can 

invest up to 526 K€ with an average interest rate of 1.56%.  

                                           
7 Règlement no 86-13 du 14 mai 1986 relatif à la rémunération des fonds reçus par les établissements de crédit 
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Maximum holding of a 5-people household (3 children) 

 Individual 
holding 

Household 
holding 

Interest 
rate 

Livret A 22,950 114,750 0.75% 

Livret de Développement 
Durable 

12,000 24,000 0.75% 

Livret Jeune 1,600 4,800 2.50% 

Compte d'Epargne Logement 15,300 76,500 0.50% 

Plan d'Epargne Logement 61,200 306,000 2.00% 

Total 113,050 526,050 1.56% 

 

As a consequence, regulated savings products are predominant among the bank products 

available to savers. 

 

Bank products held by French households at the end of 2014 

 Bn € Percentage 

of total 

bank 

products 

Holders as a 

percentage 

 of the population 

Livret A  252.7 27% 96% 

Compte Epargne Logement 31.2 3%  

Livret de Développement Durable 101.9 11% 38% 

Livret d’Epargne Populaire 46.5 5% 14% 

Livret Jeune 6.8 1%  

Taxable savings accounts 169.5 18%  

Plan d’Epargne Logement 215.8 23%  

Plan d’Epargne Populaire 22.1 2%  

Fixed-term time deposits 79.7 9%  

Total  926.3 100%  

Source: Bank of France 

 

In addition to regulated savings accounts, all banks offer their own products, which are 

not tax exempt. Revenues from these accounts are included in the taxable income and 

taxed at the rate of taxation of the concerned person (from 0% to 45%). However, if the 

total interest received by a person is lower than 2,000 € per year, they can opt for a 

withholding tax at the rate of 24%. In addition to income tax, there are social 

contributions (CSG/CRDS) equal to 15.5% of received interest. If the holder opts for the 

withholding tax, they will thus pay taxes equal to 39.5% of received interest. For holders 

who are not domiciled in France for tax purposes, interest received is exempt from 

taxation in France but are subject to taxation in the country of residence of the holder, 

pursuant to the tax rules in force. In addition, the European Court of Justice recently 

decided that the income from assets of savers who work in another Member State cannot 

be made subject to French social contributions Judgment (Case C-623/13 Ministre de 

l'Économie et des Finances v Gérard de Ruyter – 26 February 2015.) 
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Several characteristics of savings accounts are standardized by regulation8: 

 

- Calculation of interest: Interest are accrued each fortnight, with interest 

received a fortnight following the deposit. Withdrawn sums cease producing 

interest on the first day of the fortnight during which they were withdrawn. 

- Periodic payments on savings accounts are allowed, but periodic withdrawals 

are not: each withdrawal should be explicitly requested by the savings account 

holder. 

- All payments to and withdrawals from savings accounts should be equal to at 

least 10 €.  

- Accrued interest is paid and capitalized at the end of each year. 

 

Savings products overview: 

Because of the importance of regulated products in France, we show the characteristics 

of the latter, which do not change from one bank to another.  

 
 Livret A Livret de 

Développement 
Durable 

Livret Jeune Compte 
d’épargne 
logement 

Plan d’Epargne 
Logement 

Gross interest rate 0.75% 0.75% At least 
0.75%

9
 

0.50% 2% 

Additional benefit    State 
subsidy (up 
to 1,144€) in 
case of 
recourse to a 
housing 
loan. 

Interest rate of 3.20% 
for a housing loan < 92 K 
€ + State subsidy of 1K € 
for a housing loan > 5K€ 

Calculation of 
accrued interest  

Interest are 
accrued each 
fortnight 

Interest are 
accrued each 
fortnight 

Interest are 
accrued 
each 
fortnight 

Interest are 
accrued 
each 
fortnight 

Interest are accrued 
each fortnight or daily 

Capitalisation of 
interest 

Annual Annual Annual Annual Annual 

Minimum initial 
deposit 

10€ 15€ 10€ 300 € 225 € 

Minimum further 
deposits 

10 € 1.50€ at the 
Banque Postale, as 
part of public 
service mission of 
this bank 

15 € 10€ 75 € - 

Periodicity of 
instalments 

Free Free Free Free Minimum of 540 € per 
year 

Maximum holding 
(excluding 
capitalized 
interest) 

22 950 € 12 000 € 1 600 € 15 300 61 200 € 

Duration Unlimited Unlimited Limited to 
young clients 
from 12 
years to 25 
years old. 

A minimum 
holding of 18 
months to 
be eligible to 
a dwelling 
loan. 

Minimum 4 years for 
benefitting from the 
guarantee of minimum 
interest rate, 2% as of 
July 2015. Maximum 10 
years 

  

                                           
8 Décision de caractère général n° 69-02 du 8 mai 1969 du Conseil national du crédit relative aux conditions de 
réception des fonds par les banques. 
9 The best offer is 3.25% 
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Eligible persons Any natural person 
(underage or 
major) and some 
legal persons (non-
profit 
organizations etc.) 

Any natural person 
subject to the income 
tax in France 

Any natural 
person from 
12 to 25 
years old 
residing in 
France 

Any natural 
person 

Any natural person 

Maximum number 
of accounts per 
person 

1 1 
(2 per fiscal household) 

1 1 1 

Fiscal residence in 
France 

Non compulsory Compulsory Compulsory 
for more 
than 17 
years old 
holders. 

Non 
compulsory 

Non compulsory 

Tax treatment for 
French taxpayers 

No income tax, no 
social contribution 

No income tax, no 
social contribution 

No income 
tax, no social 
contribution 

No income 
tax, Social 
contribution 
(15.3%) 

No income tax, 
Social contributions 
(15.3%) 

Maximum number 
of accounts per 
person 

1 1 
(2 per fiscal household) 

1 1 1 

 

In order to compete with regulated bank products despite the competitive disadvantage 

of being taxable, banks often offer an interest rate higher than 1%. Online banks are 

especially aggressive in these offers because their lower costs allow them to offer higher 

rates. However, the bonus interest rate of such promotional offers are offered for a 

limited period of time (typically 3 months), and they usually fall below 1% afterwards. 

Moreover, most introductory bonus rates are reserved for those whose tax residence is in 

France. Below are examples of promotional offers available in July 2015.  

 

 Guaranteed rate Length of the 
introductory 
bonus rate 

Additional benefits Additional 
conditions 

Hello 
Bank ! 

3% up to 100.000€, 1.40 % 
beyond. 

3 months - A free Visa card without 
limitation of time. 

- A credit of 80€ at the 
opening of the account 
subject to a minimum 

1,200€ monthly income 
or an initial deposit of at 

least 5,000 € 

Being a French 
fiscal resident 

ING 3% up to 100.000€, 0.6% 
above (up to 3 M€). 

2 months  Being a French 
fiscal resident and 

being physically 
domiciled in 

France 

Cetelem 2.10 % on the first deposit 
up to 53,000 € and on 11 
further deposits on the 

account up to a maximum 
of 2,000€ per month. 

12 months  Being a French 
fiscal resident 

Fortuneo 1% up to a maximum 
deposit of 1 million € 

None. The rate 
can be changed by 

Fortuneo at any 
time. 

 - 
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    Source: Bank of France 

 

Finally, we present products available in bank branches. We have selected a sample of 

three major French banks. 

 

- The largest commercial bank: BNP Paribas 

- The largest Cooperative bank: Crédit Agricole 

- La Banque Postale, a specific state-owned bank 

 

 

The Banque Postale, a State-owned bankIndicators of market shares in the market for savings accounts 
(2014) 

  Indicator Market share 

BNP Paribas     

Regulated savings accounts (€bn) 105.2 16% 

      

Crédit Agricole     

Savings accounts  (€bn) 112.2 19% 

Housing savings  (€bn) 81.8 33% 

      

La Banque Postale     

Bank savings  (€bn) 113.2 12% 
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Below are the characteristics of taxable savings accounts offered by these banks. It is 

striking to observe that the three banks offer similar products, not only for the 

characteristics which are regulated, but also for the offered interest rate (0.40%). Only 

the Banque Postale savings accounts have some specificity, related to the fact that many 

clients of this bank have lower incomes and wealth than average and tend to make 

frequent withdrawals in cash.  

 
Bank Account Interest 

Rate 
Interest 
Payment 

Minimum 
Amount 

Maximum 
Amount 

Eligibility Additional 
characteristics 

BNP 
Paribas 

Compte 
épargne 

0.40% Interest is 
accrued 

each 
fortnight 
and paid 

yearly 

10€ None Any natural 
person 

(irrespective 
of age, 

nationality or 
residence) 

June 2015 (“holydays 
savings account”): In 
partnership with 
sncf.com, 12% discount 
on hotels and a 50 € 
discount for any 
purchase of a 
flight+hotel  formula 
superior to 700 € 

Credit 
Agricole 

Compte 
sur livret 

0.40% Interest is 
accrued 

each 
fortnight 
and paid 

yearly 

10€ None Any natural 
person 

(irrespective 
of age, 

nationality or 
residence). . 

 

La 
Banque 
Postale 

Compte 
sur livret 

0.40% Interest is 
accrued 

each 
fortnight 
and paid 

yearly 

10€ None Any natural 
person 

(irrespective 
of age, 

nationality or 
residence) 

- Payments by cash 
or check, for 
occasional or 
regular transfers 
from the Cash 
Account at La 
Banque Postale. 
Transfers from an 
external account 
not allowed. 

- Withdrawals 
- Minimum 10€. 
- In cash with a 

limit of 700€ if 
the withdrawal 
is done in a 
branch of La 
Banque 
Postale other 
than the 
branch of the 
account 
holder. 

- One-time 
transfers to 
the cash 
account 
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3.3. Germany 

Market description 

 

It is often said that savings accounts are the German’s favourite investment product. 

Even during the tough year of 2013, when interest declined while the inflation rate still 

drew near 2%, households continued to bring their money to the bank. The term of 

savings deposits has historically been defined by the German Banking Act and thus 

protected by law with a statutory notice period of three months.10 Terms of notice can 

still be found for some types of savings deposits in branch banks while no terms of notice 

are common for direct banks. Finding the best savings deposit offering is not 

straightforward in the German market. More often than not, consumers are confronted 

with products with heterogeneous characteristics, including tempting interest for new 

customers only that are limited in time, when bundled with other banking products or for 

savings amounts within predefined tranches (“conscious consumer segmentation”) or up 

to a predefined ceiling. 

Germany’s distinct banking structure, with its prevalence of small, regional financial 

institutions, naturally offers a large choice for customers. However, many of these banks 

are consequently only regionally focused. The German banking system can be separated 

into three pillars: commercial (private) banks, savings banks and cooperative banks, and 

all of them have significant shares of the cash savings market. Hence, savings deposits 

are reviewed for the most important bank within each pillar. Additionally, with the recent 

emergence of numerous direct and automotive banks entering the German market and 

challenging the positions of traditional retail banks, a direct bank is checked for its 

savings deposit offering.11 In general, high savings rates and less reliance on mortgage 

debt make for competitive interest rates that German banks need to offer their 

customers in order to fund their balance sheets. The savings ratio for private investors 

                                           
10 http://www.bundesbank.de 
11 Most direct banks belong to the commercial (private) bank pillar and we will check the savings deposit 
offering for one of these direct banks. However, there are also direct banking services that belong to the 
savings bank or cooperative bank pillar. 

Key findings on the French case 
 

• Regulated savings products are predominant in the French market. 

 

• The interest rate of the main product, the “Livret A”, leads the rates of all savings 

accounts, including non-regulated ones. It was 1% until July 2015, and 0.75% since 

that date, a level that is still superior to the European average. 

 

• Furthermore, regulated savings products are tax exempt for French savers. Non-

resident investors can access most of these products, but they would not benefit 

from tax exemption in their domestic country.  

 

• A drawback of all French savings accounts is that interest is paid and capitalized 

once a year, as opposed to on a monthly basis.  

 

• Online banks frequently offer introductory bonus rates but most of such offers are 

available to domestic savers only, which is an obvious barrier for switching savings 
from another country. 

http://www.bundesbank.de/
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has, however, fallen slightly in recent years, which might be the result of the low interest 

rate environment.12 

There are two types of savings deposits that are examined in the present study for the 

German market: savings books/savings cards (“Sparbücher” / “Sparkarten”) and instant 

access accounts (“Tagesgeldkonten”). Savings books were traditionally used in a booklet 

format but are in a debit card format nowadays. ATM withdrawals are usually possible, 

however, are limited by certain maximum amounts both per day and per month. Penalty 

interest fees apply in the case of exceeding withdrawals without termination. Instant 

access accounts m are flexible regarding the immediate availability of funds but require a 

reference payment account to execute deposits and withdrawals. The reference account 

does not necessarily have to be held at the bank of the savings deposit, making it 

possible to opt for free cash account offerings. 

With regard to taxation, a flat tax rate of 25% withheld by any German bank and 

transferred to the tax authorities is applied while the customer receives a tax certificate 

at year’s end stating withheld taxes during the prior year. Tax exemption amounts have 

to be requested at the bank via exemption orders. Non-residents are not subject to tax 

on interest income in Germany. To obtain the status as a non-resident taxpayer, one has 

to actively notify their bank and sign a corresponding document or otherwise the tax on 

interest income will automatically be deducted from the source. 

 

1. Private commercial banks 

Private German banks operate as universal banks and include the big banks, regional 

banks and other commercial banks (direct banks), as well as branches of foreign banks. 

Deutsche Bank is the biggest German bank in terms of total assets (1,611 Bn €), as well 

as offices (2,984) and employees (98,254).13 Two savings deposit accounts are available: 

 

 GeldmarktSparen: A savings account with indefinite investment period that pays 

variable interests at the end of each calendar year. There is a minimal initial 

investment amount of 5,000 € after which additional deposits can be made 

constantly. A maximum investment amount of 5 Mn € can be invested. Up to 

2,000 € are available at any moment within one month while the term of notice 

for the account is three months. The entire money can also immediately be shifted 

to another type of investment without an early withdrawal penalty as long as it 

stays within Deutsche Bank. The interest rate, paid on the total balance, depends 

on the deposit amount. If the deposit amount falls short of the minimal initial 

investment amount, the interest rate of the SparCard (see below) is applied. The 

account is free of charges. 
 

Amount Interest rate (as of 25
th

 June, 2015) 

From 5,000 € on 0.03% 

From 25,000 € on 0.03% 

From 100,000 € on 0.03% 

From 1,000,000 € on 0.01% 

 

                                           
12 Cash Savings – An International Comparison, PWC, September 2014. 
13 Bundesverband deutscher Banken e.V., October 2014. Data for 2013. 
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 SparCard: A savings account where money can directly be withdrawn as cash in 

more than 30 countries worldwide within the limitations of 600 € per day and a 

maximum of 2,000 € per month. Again, the term of notice for the account is three 

months. The variable interests are paid from the first euro upwards at the end of 

the calendar year. The account is free of charges and functional without a 

reference account. 

 

Interest rate (as of 25
th

 June, 2015) 

0.01% 

 

Since only accessible over the telephone, by letter or via the internet, direct banks 

normally offer cost advantages to customers in the form of more attractive conditions. In 

Germany, ING-Diba is by far the biggest direct bank with approximately 7.8 million 

clients.14 

 

 Extra-Konto: A savings account paying variable interests and without minimum 

initial investment amount. Money can be withdrawn at any moment and without 

limitations since there is no term of notice to be respected. New customers 

receive an advantageous interest rate of 1% within the first four months before 

switching to the currently applicable interest rate. This rate is immediately applied 

to new customers whose initial investment amount exceeds 100,000 €. Interests 

are paid on a yearly basis. The account is free of charges and the reference cash 

account does not have to be subscribed to at ING Diba. 
 

Amount Interest rate (as of 25
th

 June 2015) 

Up to 100,000 € 0.6% 

More than 100,000 € 0.25% 

 

 

2. Savings banks 

Savings banks are public credit institutions, usually municipally owned. With economic 

activities directed towards public welfare, savings banks are not profit orientated and 

their principal business operations are generally restricted to the economic area of their 

domiciliation. 

 

The Hamburger Sparkasse is one of the most important of the 415 savings banks in 

Germany with 42 Bn € in total assets, 5,358 employees and 196 offices.15 Although 

classified as a “Sparkasse”, it has a distinct particularity; it is the only one of six savings 

banks that is independent of its municipality, making it potentially interesting for foreign 

customers searching for the best cross-regional savings account. It aggregates about 7 

Bn € in customers savings. 

  

                                           
14 http://www.modern-banking.de/marktanteil_direktbanken.htm. Data for 2014. 
15 Der Deutsche Sparkassen- und Giroverband (DSGV). Data for 2014. 

http://www.modern-banking.de/marktanteil_direktbanken.htm
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 Haspa SparCard: A savings account with a minimum initial investment amount 

of 0.51 €. Money can be deposited at any moment up to a maximum of 100,000€. 

Per day, 1,000 € can be withdrawn with a maximum of 2,000 € per month. 

Interest is available two months after the initial deposit. The legal age to open this 

savings account is 12 years and the account is free of charges. 

 

There is the possibility to gain an extra 0.25% interest as a HaspaJoker client, 

meaning another account has to be subscribed to at the Hamburger Sparkasse. 

From the 1 August, 2015, onwards, this extra interest diminished to 0.1% and 

subsequently varies. 
 

Amount Interest rate 

(as of 18
th

 June 2015) 

HaspaJoker interest rate 

(as of 18
th

 June 2015) 

Up to 2,499.99 € 0.05% 0.3% 

Up to 4,999.99 € 0.05% 0.3% 

Up to 9,999.99 € 0.1% 0.35% 

Up to 49,999.99 € 0.1% 0.35% 

Up to 100,000.00 € 0.15% 0.4% 

 

 Haspa MäuseKonto: A savings account for kids younger than 14 years old. Only 

one account per child can be opened and gifts are offered for its subscription. The 

minimum initial investment amount is 1€. Interests are paid at the end of each 

quarter. Money is available at any moment without term of notice. 
 

 

Amount Interest rate (as of 17
th

 June 2015) 

Up to 500 € 3% 

From 500 € on 0.15% 

 

 Haspa-DIREKT Cashkonto: A flexible savings account from which money can be 

withdrawn at any moment without term of notice. The account is free of charges 

and interests are paid on a monthly basis. Hereby, the corresponding interest is 

applied to the partial amount in each tranche. This account is exclusively available 

for individuals with a domestic residence. The reference cash account can be held 

at another bank. 
 

Amount Interest rate (as of 17
th

 June 2015) 

Up to 50,000 € 0.05% 

From 50,000 € to 100,000 € 0.05% 

More than 100,000 € 0.01% 
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3. Cooperative banks 

Cooperative banks are credit institutions that are owned by their members. While initially 

promoting their members’ interests, cooperative banks nowadays operate as universal 

banks and business with non-members has increased greatly. 

 

Sparda-Bank Baden-Württemberg eG is one of the biggest of the 1,045 cooperative 

banks in Germany. The total assets are approximately 13.5 Bn € and it aggregates about 

6 Bn € in customer savings.16 

 

 SpardaTagesgeld: A savings account that pays interest from the first euro 

upwards and where money is available at any time without term of notice. 

Interests are variable and applied at the end of each quarter. The account is free 

of charges and Sparda offers free reference cash accounts. 
 

Interest rate (as of 25
th

 June 2015) 

0.05% starting with the first Euro 

 

 

Summary of German savings deposits: 

 

Bank Account Interest 
Rate 

Interest 
Payment 

Deposit 
Amounts 

Specifics 

Deutsche Bank Geldmarktsparen* 0.03% Yearly € 5,000 – 5 
Mn. € 

The lower interest rate of 
the Sparcard applies 
starting at 1 Mn € in 
deposits. 

Sparcard* 0.01% Yearly € 1>= - 

ING Diba Extra-Konto 0.6% Yearly - For more than € 100,000 in 
deposits, the interest rate 
switches to 0.25%. 

Hamburger 
Sparkasse 

Haspa SparCard* 0.05%-
0.15% 

Yearly € 0.51 – € 
100,000 

- 

Haspa-DIREKT 
Cashkonto 

0.05% Monthly - For more than € 100,000 in 
deposits, the interest rate 
switches to 0.01%. 

Sparda-Bank 
Baden-
Württemberg 
eG 

SpardaTagesgeld 0.05% Quarterly €1>= - 

*Redeemable upon notice of 3 months; limited withdrawals possible without notice. 

 

 

 

                                           
16 www.bvr.de. Data for 2014. 

http://www.bvr.de/
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3.4. Latvia 

Market Description 

The Latvian market for savings accounts is narrow. Total household deposits, aside from 

current accounts, amounted to 1.67 Bn. € at the end of June 2015. This represents an 

average of 830 euros per habitant, compared to around 8,500 € in the European Union.  

68% of household bank deposits are made to current accounts. Deposits with a fixed-

term account for 1 029 Mn € and to savings account for 643 Mn € of the financial 

portfolio of Latvian households.  

 

 

Household bank deposits 

 Mn € Percentage of total  

bank savings products 

Overnight 3 524 68% 

With an agreed maturity 1 029 20% 

up to 1 year 617 12% 

1–2 years 214 4% 

2–5 years 145 3% 

over 5 years 53 1% 

Redeemable at notice   643 12% 

up to 3 months 638 12% 

over 3 months 5 0% 

Total  5 195 100% 

     Source: Bank of Latvia 

 

With no difficulties in attracting funds for credit institutions, the decline in the money 

market interest rates was reflected in credit institutions' short-term time deposit rates 

relatively quickly. Latvia is the country with the lowest nominal interest rates offered to 

households for EUR deposits redeemable at notice of up to three months (0.07% in May 

2015, see section 1). This unfavourable position is even worse in real terms, as the 

inflation rate is the highest in the EU (1.2%). As a consequence, the opportunity cost of 

keeping savings in non-remunerated current accounts is low. Current account 

outstanding holdings are two times higher (8.5 Bn €) than savings accounts and time 

deposits. Net investment flows on the latter products have been negative since 2009. 

Key findings on the German case 
 

• The German market for savings accounts is very diverse and offers a lot of 

choices for customers, though finding the best product is not straightforward. 

 

• Interests are currently very low with basic interest offerings close to zero. 

However, real negative interests on savings deposits are historically common. 

 

• The best offer can be found at online bank ING Diba. 
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However, 18% of the population hold savings accounts and 6% of them have opened 

their savings account within the last two years17. 

 

A flat withholding tax of 10% applies to interest received by individuals from savings 

accounts.  

 

There are 17 banks and 11 branches of foreign banks active in Latvia.  

 

Savings Products Overview: 

 

ABLV (Aizkraukles) Banka18: 

ABLV is the largest independent private bank in Latvia that originates from a regional 

branch of the Bank of Latvia. Founded in 1993, ABLV is now worth 4.3 Bn € of total 

assets and 3.4 Bn € of total deposits. 

ABLV Banka savings products: 

 

 Savings Account  

A termless account that can be replenished without limitations. There is neither a 

minimum nor maximum amount of funds to be invested into the account. Interest on the 

account balance is accrued daily and is credited each month to either the savings or 

current account. Withdrawal from the account is possible, but has to be notified to the 

bank at least 7 calendar days before the operation.  Interest rates depend on changes to 

interbank rates and are reviewed by the bank on a monthly basis. On July 1st 2015, the 

interest rate was at 0.00%. 

 

 EXTRA Savings Account 

Termless accounts with the same conditions as the Savings Account, except for the 7 

calendar day notification period, which becomes 33 calendar days advanced notice. 

Supposedly ensuring a higher interest income than the Savings Account, this account, 

however, also had an interest rate of 0.00% on July 1st 2015. 

 

Account Interest Rate Interest Payment 

Savings Account 0.00% Monthly 

EXTRA Savings Account 0.00% Monthly 

 

 

Citadele: 

Citadele Banka is a local Latvian bank that was created in 2008 when the Latvian 

government took over and split the former group Parex Bank into two different entities. 

Citadele is the only collaboration partner with American Express in Latvia. At the end of 

2014, its total assets were valued at 2.9 Bn € and its total deposits at 2.5 Bn €. 

Citadele Banka savings products: 

 

 Savings Account 

A termless account with no minimum or maximum amounts required. Interest on the 

account balance is accrued daily and is credited each month to the savings or current 

account. Withdrawal from the account is possible, but has to be notified to the bank at 

least 7 calendar days before the operation.  Withdrawal without notification is also 

                                           
17 Source: Annual report and activity report of the Financial and Capital Market Commission for 2014 
18 2015 First Quarter Report – ABLV 
   www.ablv.com (07/01/2015) 

http://www.ablv.com/
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possible but will be charged with an additional penalty of 1% of the amount withdrawn. 

The annual interest rate was at 0.10% on July 1st 2015. 

 

Account Interest Rate Interest Payment 

Savings Account 0.10% Monthly 

 

 
AS SEB Banka: 

AS SEB Banka is entirely held by the Swedish financial group SEB. One of the main 

banking actors in Latvia nowadays, AS SEB Banka is worth 3.6 Bn € of total assets and 

2.1 Bn € of total deposits. This bank offers Customer Benefit Programs, including Silver 

Club Customers and Gold Club Customers, which are subscriptions that are paid on the 

basis of monthly fees and  that offer customers more favourable terms and conditions. 

AS SEB Banka savings products: 

 

 Savings Accounts 

Termless accounts that can easily be replenished with no apparent limitations. Requiring 

a minimum deposit of 1€, this account does not set a maximum amount limitation. 

Money can be withdrawn at any moment but will be charged with a fee of 0.5% of the 

amount withdrawn, however, this withdrawal is free of charge if a prior notification of 3 

calendar days is sent to the bank. Interests are credited into the account on a quarterly 

basis, increasing the total deposit. The interest rate floats. On the last updated version of 

www.seb.lv (09/24/2014), the standard interest rate was about 0.05%, the Silver Club 

interest rate was at 0.10% and at 0.15% for the Gold Club. 

 

Account Interest Rate Interest Payment 

Savings Account (Standard) 0.05% Quarterly 

Savings Account (Silver) 0.10% Quarterly 

Savings Account (Gold) 0.15% Quarterly 

 

AS DNB Banka19: 

DNB is the largest financial group in Norway. Its subsidiary AS DNB Banka is one of the 

top universal banks in Latvia in terms of assets and deposits. AS DNB Banka is now 

worth 2.4 Bn € in terms of total assets and 1.1 Bn € in terms of total deposits. 

 

DNB savings products: 

 

 Savings Account 

Termless account requiring a minimum deposit of at least 10€ per month during the first 

year. This monthly replenishment cannot exceed 150€ per month. Interest is calculated 

on a daily basis and credited to the account on a monthly basis. Total or partial deposit 

amounts can be withdrawn at any time by notifying the bank at least 7 calendar days 

before the operation. Breaking this 7 days agreement leads to a non-payment of interest. 

There is an annual interest rate of 0.05%. 

 

 Deposits for Children 

Savings accounts that can be opened on the day a child is born and up until they are 15 

years of age. The account can be supplemented an unlimited number of time and by 

anyone (parents, relatives, friends, acquaintances etc.).  A minimum amount of 50€ is 

                                           
19 Annual Report 2014 – AS DNB Banka 
  www.dnb.lv (07/01/2015) 

http://www.seb.lv/
http://www.dnb.lv/
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required to open the account, but there are no maximum limitations. Interests are 

calculated on a daily basis and transferred to the account once a year. Early withdrawal 

of assets is possible exclusively by decision of the custody court of the Republic of Latvia. 

There is an annual interest rate of 0.10%. 

 

Account Interest Rate Interest Payment 

Savings Account 0.05% Monthly 

Deposit for Children 0.10% Annually 

 

Summary Chart of Latvian Savings Products: 

 

 

Bank Account Interest Rate Interest 
Payment 

Minimum 
Amount 

Maximum 
Amount 

ABLV Savings 
Account 

0.00% Monthly None None 

EXTRA Savings 
Account 

0.00% Monthly None None 

Citadele Savings 
Account 

0.10% Monthly None None 

AS SEB Banka Savings 
Account 

(Standard) 

0.05% Quarterly 1€ None 

Savings 
Account 
(Silver) 

0.10% Quarterly 1€ None 

Savings 
Account 
(Gold) 

0.15% Quarterly 1€ None 

AS DNB Banka Savings 
Account 

0.05% Monthly 10€/Month 150€/Month 

Deposit for 
Children 

0.10% Annually 50€ None 

 

  

Key findings on the Latvian case 
 

• The Latvian market for savings accounts is narrow. 

 

• Latvia is the country with the lowest nominal interest rates offered to households 

for EUR deposits redeemable at notice of up to three months. However, this has 

not always been the case over the last 10 years.  

 

• Interest are accrued daily and, in general, paid monthly.  

 
• There is no restriction on availability of products to non-Latvian savers. 
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3.5. Spain 

Market Description 

 

The Spanish banking system has two components: commercial banks and savings banks. 

The latter were severely affected by the burst of the real estate bubble in 2008 and a 

Memorandum of Understanding (MoU) has been signed in 2012 by the government with 

European institutions to provide financial assistance conditioned by the implementation of 

a major restructuring and recapitalization program. Several savings banks merged in this 

context. 

 

The Spanish market for savings accounts has long been characterized by an intense 

competition between banks, leading to higher interest rates being offered on deposits 

than in other European countries. The Bank of Spain endeavoured to reduce such 

competition because it considered that it increased to cost of funding and, therefore, the 

fragility of Spanish banks. The propensity to attract new customers by offering high 

interest intensified during the crisis of the Eurozone debt crisis in 2012, when access to 

international money markets was restricted for Spanish banks. 

 

Contributions to the guarantee funds were then increased for banks offering rates beyond 

a given spread with the Euribor. The Bank of Spain also recommended at the beginning 

of 2013 that Spanish banks should maintain a cap of 1.75% for one year deposits, which 

rose to 2.75% for deposits of over one year. Interest rates then fell sharply and are 

currently among the lowest in Europe.  

 

 
               Source: Bank of Spain 

 

Spanish savers pay taxes on interest received from savings accounts at the following 

rates: 

 

 First 6,000 Euros:           20% 

 6,000 - 50,000 Euros:      22% 

 50,000 + Euros:              24% 
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It is possible to find products with attractive interest rates in Spain, but they are not 

available to non-residents. For example, Santander, the largest European bank, offers 

the Cuenta 1/2/3, which is a current account paying 3% interest under certain 

conditions, but that is only available to residents. The bank also proposes a fidelity 

program, Mundo 1/2/3, to European citizens, but they must reside in Spain. Bankinter 

proposed a 5% rate to new clients, but, again, it is only available to Spanish residents. 

Even though Santander has branches in other European countries their customers do not 

benefit from the same attractive interest offerings as Spanish residents. 

 

Savings Products Overview 

 

Caixabank: 

Caixabank is the leading group in the Spanish market both in banking and insurance and 

is developing a strategy of diversification with stakes in international banks and leading 

service companies. At the end of the 1st quarter of 2015, Caixabank held total assets of 

355 Bn € and 188 Bn € of customer deposits. 

Caixabank savings products: 

 Depósito a días 

Savings account with a term of 1 day to 1 year. Customer can chose a monthly, quarterly 

or half-yearly interest payment, or at term. The minimum required deposit is 1,000 € and 

the interest rate is comprised between 0.05% and 0.1%. 

 

Account Interest Rate Interest Payment 

Depósito a días 0.05% to 0.1% Monthly, Quarterly, Half-Yearly or 
at Term 

 

 

Banco Sabadell: 

Banco Sabadell is the fifth biggest private capital banking group in Spain that works 

mainly with the mass affluent and High Net Worth Individuals (HNIW). The bank holds 

more than 1,300 offices all over Spain and it has total assets of 167 Bn € and customer 

deposits of 98 Bn €. 

 

Sabadell savings products: 

 

 Cuenta Ahorro 5 CIALP 

Termless account with no minimum investment required. The maximum annual 

investment is of 5,000 €, and there is a withdrawal possibility at any moment, without 

any fees. The interest rate is currently 1% and can be changed every quarter. 

 

Account Interest Rate Interest Payment 

Cuenta Ahorro 5 1% Accrued from the first day of 
deposit; quarterly payment 

 

Unicaja Banco: 

Monte de Piedad y Caja de Ahorros de Ronda, Cadiz, Almeria, Malaga y Antequera, also 

known as Unicaja Banco is a Spanish Trustee Savings Bank operating mainly in the south 

of Spain. The bank offers a wide range of savings products, but mostly term deposits. 

The group represents 36 Bn € of total assets and 26 Bn € of customer deposits. 

Unicaja savings products: 

 

 Agil Deposit 
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Renewable deposit with a very short-term maturity of 1 to 30 days. Minimum investment 

required of 6,000€ but no maximum amount. Interest is settled at maturity and paid to a 

linked account. Early redemption is possible and free of charge. However, the bank might 

downgrade the interest rate by 0.1% when settling the interest. Interest rate up to 

0.15%. 

 

Account Interest Rate Interest Payment 

Agil Deposit 0.05% to 0.15% At term 

 

Bankia: 

Bankia is a Spanish banking conglomerate established in December 2010 following the 

merger of seven savings banks. It benefitted from a massive governmental rescue plan 

in 2012. It is the fourth largest bank of Spain in terms of customers, with more than 12 

million clients. Bankia reports total assets of 232 Bn € and customer deposits of 107 Bn 

€. 

 

Bankia savings products: 

 Cuenta Superior 

Termless account that requires neither minimum nor maximum investment amount. 

Money is available at any time, and there are no administration or maintenance fees. 

Interest is calculated and credited into the account on a monthly basis at a rate of 0.2%.  

 Deposito Abierto 

Renewable term deposit from 1 to 999 days. New money only. Interest is paid at 

maturity. Several similar deposits are allowed. 

 

Account Interest Rate Interest Payment 

Cuenta Facil 0,0% - 

Cuenta Superior 0.2% Monthly 

Deposito Abierto                        3.0% (24 

months) 

At Term 
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Summary Chart of Spanish Savings Products: 

 

 
Bank Account Interest Rate Interest 

Payment 
Minimum 
Amount 

Maximum 
Amount 

CaixaBank Deposito a Dias 0.05% to 0.1% Monthly, 
Quarterly, Half-

Yearly or at 
Term 

1000€ None 

Banco Sabadell Cuenta Ahorro 
5 

1% N/D None 5000€/year 

Unicaja Agil Deposit 0.05% to 0.15% At Term 6000€ None 

Bankia Cuenta Superior 0.2% Monthly None None 

 Deposito 
Abierto 

3.0%N/D At Term 
 (24 months) 

N/D100€ N/DNone 

 

 

 

 

 

 

  

Key findings on the Spanish market 

 
• The Spanish market for savings accounts has long been characterized by an intense 

competition between banks, which lead to interest rates offered on deposits being 

higher than in other European countries. However, interest rates have fallen sharply 

since 2013 and are currently among the lowest in Europe. 

 

• There are attractive offers by major banks, especially for new clients, but they are only 

available to Spanish residents. 

 

• The best offer we found was the “Cuenta Ahorro 5” of Banco Sabadell, with a 1% 

interest rate. The maximum annual investment is 5,000 € on this product. 
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3.6. United Kingdom 

Market description 

 

Savings accounts represent a relatively low percentage of the total financial assets of UK 

households because of the importance of pension funds. However, in absolute terms, the 

size of the market is of the same magnitude as in France, Germany and Italy. 

  

A recent survey by the Financial Conduct Authority20 includes statistics on the main types 

of savings accounts in the UK, based on data obtained from the 21 firms collecting the 

largest amount of savings from individuals. By comparing data derived from this survey 

with exhaustive data available from the Bank of England on Cash ISA deposits, we 

estimate that the FCA’s survey covers around 80% of the overall market. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Easy access accounts represent half of total deposits, other than those made to current 

accounts. Their common characteristic is that they have no restrictions on making 

additional deposits or withdrawals. The offering of easy access accounts is large and 

diversified. A frequent feature is the introductory bonus gained in the first few months 

after opening an account with a bank. The study conducted by the FCA concluded that 

many savers did not switch to other products after the bonus rate expires.  More 

generally, the study found that there is a significant part of household financial savings 

earning low interest rates, and that switching to competing products could significantly 

improve investment returns. 

 

Fixed term bonds generally have a term from one to five years.  

 

Individual Savings Accounts (ISA) are tax-exempted accounts, which can be either cash 

accounts (similar to easy access accounts) or shares. There are limits on the amount of 

new investments that can be made on an ISA in a year. The old ISA (Individual Savings 

Account) was amended in July 2014 and replaced by the New ISA (NISA). The former 

ISA had two distinct upper limits depending on whether savings were invested in cash 

deposits (upper limit of £5,940) or in shares (upper limit of £11,520). There is now a 

unique upper limit of £15,240 for the 2015-2016 fiscal year, covering both cash deposits 

and equities, whose revenues remain tax-free. The allocation between the two asset 

classes is freely arbitrated by investors.  

                                           
20 Financial Conduct Authority, Cash savings market study report, January 2015 

Bank products held by  households in the UK 
 at the end of 2013 with the 21 largest firms 

 Bn £ Percentage 

 of total 

bank products 

Easy Access 354 50% 

Fixed term bonds and deposits 145 21% 

Cash ISA (no term) 108 15% 

Cash ISA (fixed term) 77 11% 

Notice savings 9 1% 

Children savings 8 1% 

Regular savings 2 0.3% 

Total 703 100% 
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Notice savings accounts require savers to provide notice before any withdrawal. Notice 

periods usually range from one to 6 months.  

 

Children’s savings accounts are tax-free. Withdrawals are possible only when the child 

turns 18.  

 

Regular accounts benefit from a fixed interest rate but the saver is required to make 

regular deposits and cannot make withdrawals without penalties.  

 

Interest rates offered to savers declined as a consequence of the Funding for Lending 

Scheme (FLS) launched by the government in July 2012. FLS consisted in supplying 

banks with cheap financing by the Bank of England in order to boost credit to households 

first, then to small businesses in a second stage intended to last until January 2016. This 

diminished the dependence of banks on client deposits and weighed on savings account 

interest rates until mid-2014. Rates have recovered slightly in recent months.  

 

The tax rate for interest received from savings accounts depends on the marginal rate 

applicable to the saver: 0%, 20% (the basic rate), 40% or 45%. Interest is subject to a 

withholding tax at the basic rate. However, from 6 April, 2015, the holder can get 

interest paid gross (without tax deducted) if their income for the tax year is £15,600 or 

less. Savers who have paid the withholding tax are then reimbursed if they are not 

taxable or pay an additional tax if the 40% or 45% rates are applicable to them. Non-

residents can receive interest on a gross basis, without a deduction of the withholding 

tax.  

 

Savings Products Overview: 

 

Non-residents are not eligible to most savings accounts offered in Britain. Existing offers 

to individuals who are not British are specific, for the purpose of fiscal legislation. For 

example, Lloyds banking group does not offer its mainstream savings accounts to 

customers who live outside the United Kingdom, but Lloyds bank International offers: 

 

- One-year fixed term deposits in Sterling and US dollars; 

- International bonus accounts in Sterling, Euro and US dollars, with interest rates 

automatically reduced after 12 months; 

- International regular saver for individuals who save between £500 and £2,500 per 

month; 

- Money market call accounts that are available in most major currencies. 

 

These offers share two characteristics: they have an eligibility criteria in terms of 

minimum deposits and the interest rates offered are low.  

Furthermore, introductory bonus rates for the first 12 months after opening a savings 

account are common practice for products dedicated to non-resident savers, as it is for 

UK savers. However, profiting from such bonus rates require savers to monitor their 

investments and to switch frequently from one bank to another, which may entail costs 

when international transfers to and from their home current account are unavoidable.  

We show below the characteristics of instant access savings accounts offered by three 

banks with a large customer base in the UK: 
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Market share of savings accounts by number of customers (2010) 

 Market share: 
 Savings accounts 

Market share: 
Number of customer 

Lloyds Banking Group  21% 

Lloyds TSB( 2007)  16% 

Halifax (2007)  13% 

HSBC  8% 

Barclays  10% 

Source: OFT 
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Bank Account Interest Rate Interest 

Payment 
Minimum 
Amount 

Maximum 
Amount 

Eligibility 

Lloyds 
Bank 

International 
Bonus Saver 
(Available in 
£, $ and €) 

Bonus rate on the first 
year 

Sterling:  
0.60% balances  
£500,000+ 
0.50% balances 
£100,000+ 
0.30% balances £1+ 
0.20% after 12 months 
Euro: 
0.15% 
0.05% after 12 months 

Calculated 
daily, paid 
monthly 

€5,000 
£5,000 

US$5,000 

£5Mn 
€5Mn 
$5Mn 

 

International 
Regular 
Saver  

 1.00%. Fixed  if no 
withdrawals made 
during the year 

 After 12 months the 
account transfers to 
the International 
Instant Access Saver 
with a rate of 0.10% 

Calculated 
daily, paid 
monthly 

Minimum 
monthly 
deposit: 

£500.  

Maximum 
monthly 
deposit: 
£2,500 

Annual income of £50,000 
or have £25,000 to 
deposit with Lloyds Bank 
international banking 
services 

Money 
Market Call 

Account 
(Available in 
most major 
currencies) 

na Sterling, 
Euro and 

US dollar : 
monthly,  

other 
currencies: 
half yearly 

£10,000  Annual income of £50,000 
or have £25,000 to 
deposit with Lloyds Bank 
international banking 
services 

HSBC Online 
Bonus Saver 

Account 
(Available in 
£, $ and €) 

£ 0.10 %, $  0.04 %, € 
0.03 %  
Bonus interest paid for 
any calendar month if no 
withdrawals: £ 0.80 %, 
$  0.15 % , € 0.15 % 

Monthly €5,000 
£5,000 

US$5,000 

 A minimum of £60,000 or 
currency equivalent in 
deposits and/or 
investments with HSBC 

Savings 
Account 

(Available in 
£, $ and €)  

£ 0.10%, $ 0.00%, € 
0.00% 

Monthly £5,000, 
US$10,000 
or €10,000 

None A minimum of £60,000 or 
currency equivalent in 
deposits and/or 
investments with HSBC 

Currency 
Savings 
Account 

(Available in 
15 

currencies) 

na Quarterly £10,000 None A minimum of £60,000 or 
currency equivalent in 
deposits and/or 
investments with HSBC 

Barclays International 
Reserve 
Account 

Sterling:  
0.60% balances  
£100,000+ 
0.50% balances 
£50,000+ 
0.40% balances 
£25,000+ 
0.25% balances £1+ 
Euro: 
0.05% balances 
€100,000+ 
0.00% balances €1+ 

Annually 50€ None  

 



43 
 

4. Impact of taxation 

 

Savers willing to open an account in a foreign EU country have to take into account the 

possible impact of taxation on the net performance of their investments. In theory, 

taxation should be neutral as the general principal is that savers pay tax in their home 

country. However, in practice, taxation may play a role in three contradictory directions, 

due to tax-exempted products, tax evasion and practical obstacles. 

Firstly, as a significant part of savings accounts is tax-exempted for residents in Belgium, 

France and UK, neutrality of taxation is challenged: Savers from these countries cannot 

benefit from such tax exemptions when they open an account abroad and the impact of 

taxation can therefore offset the positive spread in terms of gross interest.  

Secondly, some savers may profit from the lack of cooperation between Member States 

and try to evade taxes or pay lower taxes in countries with lower tax rates. But savers 

may also have difficulties in benefitting from tax credits in their home country when their 

investment is subject to withholding taxes in the country of investment.  

In order to tackle the problem of tax evasion, a Savings Tax Directive has been 

applicable since 1 July, 2005. The Directive applies to interest paid to individuals residing 

in an EU Member State other than the one where the interest is paid. In order to 

eliminate remaining tax evasion, the EU Council of Ministers adopted a revised version of 

the directive on 24 March, 2014.  

All Member States were ultimately expected to automatically exchange information on 

interest payments by paying agents established in their territories to individuals residing 

in other Member States. After a transitional period, all Member States, including Belgium, 

Luxembourg and Austria, have discontinued applying a withholding tax and have been 

part of the automatic exchange of information between fiscal authorities. One can 

therefore assume that opening a savings account in another EU country is no longer a 

means to boost the net performance of investments that are possible thanks to tax 

evasion. 

Thirdly, practical obstacles for non-resident savers to receive interest on a gross basis 

may limit the ability of savers to fully benefit from the best products available in Europe. 

We found that it was the case at least in France and the UK, where only residents are 

eligible for certain products, including those with the most attractive introductory bonus 

rates. It remains to be seen whether such limitations actually deter foreign savers, as it 

has been proved that, in practice, many savers do not switch accounts once the period of 

the bonus rate has ended.  
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5. Conclusion 

 

Although average interest rates for savings accounts are at a historical low in all 

European countries, there is still room for savers to benefit from switching part of their 

savings to countries where there are higher average interest rates than in their country 

of residence. Differences in average interest rates come from competition between banks 

and in some countries, from regulation. Although a country’s relative advantage should 

be assessed globally, taking into account all costs, including, for example, the cost of 

transferring funds internationally, we have estimated that the theoretical potential gains 

would have amounted to 8.8 bn euro in 2014 for switching all euro savings accounts in 

Belgium, Germany, Finland, France, Latvia, the Netherlands and Slovakia to Italy, where 

average interest rates were higher. 

Getting the full benefits from shopping around between countries would, however, 

require savers to permanently monitor the European market and to move their money 

frequently. For example, rates in Latvia were the highest in 2008, and the lowest in 

2015.   

Besides the theoretical benefits of moving savings from one country to another, savers 

might also seek out the best offers Europe-wide. Our study showed that, in most cases, 

banks offer introductory bonus rates for a limited period of time to attract new clients. 

This allows them to increase their market share and initiate a broader commercial 

relationship with the client.  

A study conducted by the FCA in the United Kingdom found that many savers did not 

withdraw their savings even when the “teaser rate” was no longer applied. Banks want to 

avoid attracting “rate chasers” or customers who are not interested in a long-term 

relationship. This may explain why non-residents are not eligible to many of these offers. 

This is the case, for example, for offers from online banks, which could in theory be more 

easily accessible to foreign savers than those offered in bank branches. 

Overall, we find that the existing obstacles make it difficult for savers to truly benefit 

from shopping around for the best interest rates in Europe.  
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