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The energy bill is the main communication tool between an energy supplier and a
consumer . However, consumers still find their energy bills confusing and u nclear bills are
the main reason for consumer complaints

Studies show that consumers do not understand basic information in their electricity bill.
Bills are often packed with a lot of information or technical terms but consumers cannot
find the necessary information to switch their energy supplier

A lot has been done to regulate energy bills and the recent 6Cl ean Energy for
package of the European Commission acknowledges that ene rgy bills are far from clear.

The package includes proposals that are needed to further improve energy bill s and billing
information. This underscores that unclear bills are a continuous, EU -wide problem which
needs to be addressed both at the EU and national/ local level.

To improve energy bills and make them more consumer -friendly, BEUC  Secretariat
prepared a report on the current state of play on energy bills in the EU . Based on input
from BEUC mem bers and studies published by the European Commission, this report

provides a number of good practice measures to improve energy bills.

We thank our members VKI ( Austria ), Danish Consumer Council ( Denmark ), UFC Que-
choisir ( France), vzbv ( Germany ), DECO (Portugal ), ZPS ( Slovenia ), OCU (Spain) and our
UK members Which? and Citizens Advice for submitting useful information and practices
on energy bills.
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The first question is whether the required information is provided to consumer in the first
place. Secondly , the question of the usefulness to the consumer of the presenta tion
(layout) should be asked.

The Secon d Electricity Market Study (2017 ) finds problems with both content and layout.
Various studies and examples for BEUC members underline that we are still far from
reach ing a point where best practice in billing is the rule in the EU.

Compliance with current legislation regarding obligatory content in bills varies to a large

degree among countries and companies as illustrated int able 1 . Overall in 300 samples,
less than 1/3 of bills contain information about the fuel mix/energy sources or information

about the single point of contact where you can obtain information about your energy

rights. !

Table 1: Status for selected required inform ation in bills

Status for selected required information in bills in sample of 300 bills from 10
EU member countries
Legislation Requirement as expressed in How often is the Lowest and
source test information highest
present in scoring
tested bills (%) countries (%)
EI_ectnqty Fuel mix/energy sources 32 0-52
Directive
Electricity National contact information point
Directive or single point of contact for info 28 4-53
on energy rights
Electricity Information about mediator or 3 d
T ; 23 0-57
Directive party assistance
Energy Billing based on actual
Efficiency consumption based on meter 66 44-92
Directive reading (monthly, quarterly etc.)*
Energy Base price per kWh of your tariff
Efficiency 82 65-93
Directive
Energy Detai Is about consumption during
Efficiency billing period (in kwh) 59 40-83
Directive
Energy Current consumption compared to
Efficiency earlier consumption 44 8-87
Directive
Energy Tips on saving energy
Efficiency 26 8-57
Directive
*Requirement is at least once a year
Source: Second Electricity Market Study, Table 30
1 Two requirements set out in the Electricity Directive, Second Electricity Market Study pp.136 -177
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Looking at content

2 recommended by the European Commission, there is also great

variation. Duration of contract was missing in 78% of the samples, while one out of five
did not contain a detailed breakdown of the price.

Table 2: Status for selected recommended information

in bills

from 10 EU member countries

Status for selected recommended information in bills in sample of 300 bills

Recommendations Requirement as expressed How often is Lowest and
source in test the highest
information scoring
present in countries
tested bills (%)
(%)
E-billing report Telephone no. of customer 9% 80-100
service/helpline
E- billing report Duration of contract (e.g. 24 22 0-50
months)
E-billing report Period of notice to terminate 19 0-57
contract
E-billing report Tariff name/plan 80 57-100
E-billing report A detalled_ price breakdown 79 8-100
for your tariff
E-billing report Ba;e price per kwWh of your 82 65-93
tariff
E- billing report _Swm?hlng_ code/meter 73 44-96
identification
E-billing report Payment method 84 64 -100
E-billing report Information about how to
obtain your bill in alternative 24 5-53
format

Source: Second Electricity

Market Study, Table 31

For both required and recommended information
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https://ec.europa.eu/energy/sites/ener/files/documents/20131219-e-billing_energy_data.pdf
https://ec.europa.eu/energy/sites/ener/files/documents/20131219-e-billing_energy_data.pdf
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3.2. Comprehension

Consumers & under st adettricitygbill osfis very different from country to country.

Mystery shopping shows that in some countries more than 60% completely agree or agree
that their bill is clear and easy to understand, while in others, this figure falls to as low as
26%. ¢

Figure 103: Agreement with the statement: “My bill is easy to understand”
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Q14. To what extent do you agree with the following statement: “my bill is easy to understand”?
%, Base: all mystery shoppers
Source: Mystery shopping

Source: Second Electricity Market Study, Figure 103 , 2017

It is important to bear in mind that providing more of the required inform ation does not in
itself lead to a bill which is easier to understand. While energy billsin  German y in general
had more of (not all) the required information, they were found by many to be easy to
understand. For France and the Czech Republic , arelativel y high content score did not lead

to a similar high comprehension score. How the information is presented is thus important

for the consumers  dability to make use of the bill.

Many techniques are available to make a bill more understandable, including wor king with
page layout, language, fonts, shading, colours etc. How many of these techniques can be

used by individual companies will be dependent on the design policy of the company. Two

aspects can be singled out which should be possible to weave into the bill at most
companies in order to improve the consumers understanding of the bill.

The first aspect is language. In addition to being easily understandable, language and

terms used should be consistent across alll the compa
technical department, the public relations department and the billing department will often

use dif ferent terms for the same thing or situation. The reasons for these differences are

typically historical, technical and legal but nonetheless may confuse the consumer and

make it less likely that the communication is understood as intended. > When settling on a

company -wide term, it should also be chosen for its ease of u nderstanding. In a 2016 study

4 This question does not provide the answer to whether consumers are given the necessary information or are

able to use this information for instance for switching their supplie r.
5 Forbrugertillid paa elmarkedet : Joint study by the Danish Energy Association and the Danish Consumer Council
(201 2)
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on bills in Rhineland -Palatinate, the use of technical language and acronyms was identified
by vzbv as a barrier to understanding the bill. ©
The second aspect is the way data is presented. While engineers, accountant s and

economists may find it easier and more satisfying to read a table than a chart, this seems
not to be the case for the average consumer. In a test of how well they knew their
consumption history  after reading the bill, only 42% of respondents could correctly answer
how much energy they had consumed in the previous year when it had been presented in

a table. This is contrasted with 58% of respondents answering correctly when they had
been shown th eir consumption history in a chart. 7

In addition to being a source of information for scrutiny, control and advice, the bill is a

call for action for the consumer. Firstly, to know what to pay but also when to pay and how
to pay. The consequences for both consumer and company are negative and can be costly,
if this is not done or is done incorrectly. The bill should therefore inform the consumer
clearly about the action required to carry out payment (amount, means and date).

There are several examples of how this can be done. For instance, in the UK an energy

supplier engaged with consumer groups to design a new simpler bill (see Annex I). Another
example comes from Slovenia (see Annex | 1) and a n example of how information about
payment option can be provided in a comprehensive, yet understandable manner is found

in the bill example in France (see Annex Il 1).

Consumers vary in many ways, including in their interest and abilit y to read complicated
tables, reports and bill statements. It is therefore important to make sure that no
consumers are left behind when designing the bill while still allowing all consumer S access

to detailed background information.

Recent research by Citizens Advice also points to the i dea that di fferent
consumers may want a differémhebhbahcbe ophoslidedant epb ot
overview of consumer experience of energy billing issues between 2005 - 2015. @

& Examples mentioned were KWK -Umlage , AbLaV -Umlage, HT / NT, Wirkstromverbrauch, maschinelle Schatzung.
http://www.verbraucherzentrale -rlp.de/media239521A.pdf

7 Second Elec tricity Market Study, European Commission, 2017

8 The Lost Decade report is available at:
https://www.citizensadvice.org.uk/Global/CitizensAdvice/essential%20services%20publications/Lost%20Deca
de%20 Report2%20New%20Front.pdf

g


http://www.verbraucherzentrale-rlp.de/media239521A.pdf
https://www.citizensadvice.org.uk/Global/CitizensAdvice/essential%20services%20publications/Lost%20Decade%20Report2%20New%20Front.pdf
https://www.citizensadvice.org.uk/Global/CitizensAdvice/essential%20services%20publications/Lost%20Decade%20Report2%20New%20Front.pdf
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The most straightforw  ard way to solve this dilemma is to use a tiered approach. A first
step, taken independently by several companies, has been to include a short cover letter

with a traditional bill explaining and hi ghlighting selected information which is illustrated
by an Austrian example (see Annex IV ). Another example provided by the European
Commission illustrates  how tiered information can be displayed in e - bills (see Annex V).

According to the Rhineland -Palatinate study on understandability of energy bills (2016) ,

consumers prefer  to have all relevant information on the first page. A more integrated

approach is to design both the front page and the following pages in a way that enables all

consumers to make good use of the hill. This study describes following probl ems:

o0 Large od el ectricity bikhgafh Telee catvreircaigtey bi l I s i s
varies between 3 and more than 10 pages.

o Often confusing | ayout, a |l ot of dat a, many shortc
ar e used ( e-Ugnl :ag KKWK-ANmL ay e, HT / NT, Wi rkstromv
maschinelle Sch?&tzung), partly very smal/l l etters
information with 3 to 6 places after the deci mal
i mportant information hidden in a | ot of text, etc.

o0 I n awttsiofdthe examined electricihyiméell stahe(pretca

mi ssing.

0 Many consumerksnodvo trheti reatctuailtglconsumption (and
i nformation gholty clh@aisumpti on on their bill).

o0 Conversion nosfunphtea omoto 365 days/year is often mi
thensamption in the previous year).

o Graphs which should show the consumption of compar

size) are often not wunderstandable for consumers

o0 Contact datandadénti nadregani sat i oemservglyi cahd vd fcfeer( | i ke

associations) are often missingkagr nion@aadrdplestse (Oonlty

number)

Consumer organisations have often developed extensive experience, expertise and
networks with regards to communica tion with consumers and the nature of consumer
complaints.

It may therefore be advantageous for companies to engage with consumers and their
organisations in developing and testing draft bills. For an example see the effort by SSE in
the UK (Annex ).  However, d ue to the size of some consumer - organisations this might not
always be possible. Any use of resources from consumers and consumer organisations

should be recompensed.
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BEUC r ecommendation

T Consider devel oping and dfetst iwvig h yocwrns d
consumergani zati ons

3.6. Follow -up

The work of developing a better bill is not finished with the implementation of a new and

better format. It is necessary for the company to follow the actual customer experience

with the new format. A Danish electricity provider who recently spent considerable

resources developing a new and more accessible format fou nd that some of its customers

still found the bill difficult to understand. According to the company, many customers were

happy with the new format but a group, apparently fdwe
This has led the company to work further on making the bill simpler and tiered.

BEUC r ecommendation

T Monitor con®&ruenaecrtsi on hwaéygdomgpl ai nt s, cal
customer service and carry out surveys

3.7. The central role of the bill

The main reason for consumers to contact their electricity company is the bill. % For the
consumer, the bill is a source of information for scrutiny, control and advice and a call for

action. With the introduction of competition, the bill becomes a vital link between the

consumer and the electricity company. Consumers 6 lives can be burdened and market
shares can be lost through poor bills. It is therefore important for all, that the quality of

bills is improved.

BEUC r ecommendation
T Work mrbhe assumption tshatthda hmobti lilmportar
you have for communicating with your cust

4. Useful links

4.1. Reports published by the European Commission

1 Second consumer market study on the functioning of the retail electricity markets for
consumers inthe EU  (2017)

T Commission Staff Working Document evaluation of the EU Framework for Metering
and Billing of Energy Consumption (2016)

1 Working Group Reporton e -Billing and Personal Energy Data Management (2013)

1 Example of a reqular electricity bill

9 Second Electricity Market Study, fig 15


http://ec.europa.eu/newsroom/just/item-detail.cfm?item_id=53331
http://ec.europa.eu/newsroom/just/item-detail.cfm?item_id=53331
http://ec.europa.eu/energy/sites/ener/files/documents/4_en_autre_document_travail_service_part1_v2.pdf
http://ec.europa.eu/energy/sites/ener/files/documents/4_en_autre_document_travail_service_part1_v2.pdf
https://ec.europa.eu/energy/sites/ener/files/documents/20131219-e-billing_energy_data.pdf
http://ec.europa.eu/consumers/citizen/my_rights/docs/regular_electricity_bill_en.pdf
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1 Example of an annual electricity bill

1 Example showing good practices on online electricity bills (e -bills)

4.2. Report published by ACER/CEER

T Market MonitoringC®epomer (POG6EEcti on and Empowerm



http://ec.europa.eu/consumers/citizen/my_rights/docs/annual_electricity_bill_en.pdf
http://ec.europa.eu/consumers/citizen/my_rights/docs/12_10A4ebilling.pdf
http://www.ceer.eu/portal/page/portal/EER_HOME/EER_WORKSHOP/CEER-ERGEG%20EVENTS/CROSS_SECTORAL/ACER_CEER_MMR_2016/MMR%202015%20-%20CONSUMER%20PROTECTION_final.pdf
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5.1. Annex |
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P sse

Narne Surname
Address lne one
Addreis Ine two
Addreys lne theee

) Your electricity

) Yourgas

& Total to pay

@ Whento pay

-~

Total oo

£115.56

B porod
16 Aped w0 ©F July 2015

Due by

21 August

2015

10 Available at:
confusion/

http://sse.com/newsandviews/allarticles/2016/02/new

10 Juty 2015

@© ssecouk/my services

0800 980 8874
Mon-Fn Barn-Sge
St Samn Jpmm

R T

235456 34567

Could you pay less?

-sse-bill -design -aims -to -end -energy -bill -



http://sse.com/newsandviews/allarticles/2016/02/new-sse-bill-design-aims-to-end-energy-bill-confusion/
http://sse.com/newsandviews/allarticles/2016/02/new-sse-bill-design-aims-to-end-energy-bill-confusion/
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5.2. Annex| | (Slovenia)

[ ]
S, rwwvanie 1 podinia sleicrifne mnaroie, da.o.
Vibina 7, SR Kalos, Siwrvaln

RACUM ZA ELEKTRICNO ENERGLIO IN ZEMELISKI PLIN

ZAPLACILD T DDV:

110,69 €

M.7IE€ Shkupay vsa merina mesta

90,73 € Oonowa ra DOV [stopnija 225y
1996 € Ineschk DOV jstopnja 229

11069 € Shkupa mncsck miuna = DOV

Podrobno raziienien ratun 2a preamarne mering mesta so nahaja na raskadngh stranch.

R

W shiwca z rove urwdbe w dalevaniu irpa 2 avnalbshim plinom =
zomelisid plin pv v shraturmna v enerplisd snell in e ek
ot oot dorslal, iow bo upe bl smegeiale il
pirianie sirelews 2 drugiml serpend. Ca bl NI prehed
e eneis ou vy s el be e redunu polen o
wivwpiivie snete W T Bl v vl o
sl Prorefun kvslumse st v anevaie vt 2 o]
e viucdeli Formu i (e v seplumen s eveoll] * [ st
piinwmen] “ [oretroriven] faltor reval Sar In M * ol st
awmelisega piina v KihNmT = Baliina r Bh]

IFOCEN BLEETEA. OCEM ML
oo, 0801558

il
peicriet alcirlicaiieg -l

Mo Gorica, 24. 02 207
Baun &

[Elektricria energiia In zemsaljski plin za

JANUAR 2017
oionce: iz

5I56 0292 2026 (0E2 BAS

TRR:
Stavillca kupea:
Fupec

13. 03. 2017

ETRAN 12

11



5.3. Annex Il | (France)

| —

CNGIC

SA Ju capital de 2 435 285011 €
RCS Nanterre 542 107 651

P o) H

Vos informatio
P Référence client :
) Compte de contrats
P Lieu de consommation :

Vos contacts utiles

Service Clients

Du lundi au samedi. 8H-21H

LSS NeCristal

particuliers.engie.fr
@ Retrouvez votre espace client

24n24 - 7)7

8 TSA 72111-76934 ROUEN CEDEX 08

Dépannage

Dépannage gaz 24h/24 GroF
N° Vert 0 800 473 333

{Prix de fappel selon vobre opérateur)

Dépannage électricité 24h/24 eroF
N° Cristal 0972675018
(Appel non surtaxé)

Avec la Facture en ligne, vos factures

sont disponibles 5 ans sur volre Espaca g\
Client : vous pouvez les consulter et les * Q
imprimer comme justificatif de domicile

VOTRE FACTURE DU 15/11/15

N°400 004 551 571

MONTANT TTC AREGLER

Merci de tenir compte des délais postaux (2 a 4 jours) pour I'envoi de votre

réglement. Vous pouvez aussi payer ¥ en le code ci-d
Gaz naturel 50,03€
Electricité 82,75€
Facture TTC échéance au 30 novembre 2015 132,78 €
Dont Total hors TVA 1445€
Deat Total TVA 1832€
Rappel du sclde TTC restantdii  échéance dépassee 9153 €

Vos consommations facturées

» Du 14/09 au 15/11/15, vous avez consommeé 467 kWh de gaz naturel

o] o] o1 4] 3 m*

» Du 14/09 au 15/11/15, vous avez consommeé 485 kWh d'électricité

00| 0] 5/ 8] 5] kwn

suivantes

Bilan de volre consommalion dans les

Vos prochaines échéances
» Prochaine facture vers le 15 janvier 2016

» Prochain relevé de compteur vers le 15 janvier 2016

» Pour votre prochalne facture, votre compteur gaz et électricité sera relevé
par un technicien : pour avoir la garantie d'étre facturé au plus prés de vos
consommations réelles, le technicien du distributeur doit accéder a volre
compleur au moins une fois par an.

Comment payer cette facture ?

-"Par carte bancaire: depuls votre espace client sur particullers.engie fr
en flashant le code ci-contre
ou par téléphone au 32 92 (appel gratuit depuis un poste fixe)

Pour vos prochaines factures, nous vous conseillons :

«la Mensualisation : vous payez mensuellement une somme fixe.
«le Prélevement automatique ' il est réalise & la date limite de paiement de votre facture

“IPar TIP SCPA : détachez le TIP SEPA en page 3 et adressez-le daté et signé  l'adresse indiquée
Si la mention "joindre un RIB ou un RIP" y est portée ou si vos coordonnées . P ou d'épargne ont changé,
veuillez joindre au TIP SEPA le Relevé d'ldentité Bancaire, Postal ou de Caisse d'Epargne correspondant.

ODPar cheqgue: en joignant le TIP SEPA en page 3 pour identifier la référence du réglement.

gPar especes: en vous rendant dans un bureau de poste muni{e) de votre facture

Pour activer ces services: 0 969 324 324 (APPEL NON SURTAXE) particuliers engie fr

12
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5.4. Annex IV  (Austria)

EVN Energievertrieb GmbH & CoKG | EVN Platz | 2344 Maria Enzersdorf Rechnungsservice Amstetten
Telefon: 07472 210-2010

Fax: 07472 210-2030

E-Mail: amstetten@evn.at
Storungstelefon: 07472 67 277

Kundennummer:
Vertragskonto:
Rechnungsnummer:
Rechnungsdatum:
| Falligkeitsdatum:
Sehr geehrter,

auf dieser ersten Seite haben wir die wichtigsten Daten Ihrer Rechnung zusammengefasst. Samtliche Details finden Sie auf den

Jahresrechnung von 26.08.2015 bis 30.08.2016
fur Verbrauchsstelle:

Folgeseiten.

Strom 11.831,9 kWh Betrage in € Teilbetragsﬁbersicht
Energiekosten 556,09 Bis zu Ihrer nachsten Jahresrechnung
Netzkosten 513,53 zahlen Sie 2 Teilbetrage. Dafiir haben wir
Gesetzliche Abgaben 395,74 folgenden Zahlungsplan erstellt:
Strom exkl. USt 1.465,36 fallig Betrage in €i
20 % USt 293,07 mit dieser Rechnung 751,00
Strom inkl. USt 1.758,43 14,04.2017 721.00]
Bezahlte Teilbetrage (- 1.633,34 +20 % USt: - 326,66) - 1.960,00
Gutschrift -201,57

Erster neuer Teilbetrag 751,00

.Zu zahlender Betrag 549,43

Wir buchen diesen Betrag friihestens am 19.09.2016 von lhrem Bankkonto bei

Das Team der EVN dankt fir lhr Vertrauen.

@Mit dieser Rechnung haben Sie 4.245 Bonuspunkte g It.

Weitere Informationen tber die EVN Bonuswelt erhalten Sie unter www.evn.at
oder unter unserem kostenlosen Servicetelefon 0800 800 100.

EVN Energievertrieb GmbH & Co KG | EVN Platz | 2344 Maria Enzersdorf | E-Mail: info@evn.at | www.evn.at

Sitz der Gesellschaft: 2344 Maria Enzersdorf | Registriert: Landesgericht Wr. Neustadt | FN 221804 h | DVR 2108124 | UID: ATU54073005

Komplementar: ENERGIEALLIANZ Austria GmbH | HGWien | FN211838b | Sitz: Wien

Bankverbindung der EVN AG: BAWAG-PSK | IBAN AT72 6000 0000 0104 9462 | BIC BAWAATWW Seite 1 von 5
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EEVN Bonuswelt Tipp

Nutzen Sie die Vorteile der EVN Bonuswelt und I6sen Sie jetzt Ihre EVN Bonuspunkte fur die Niederosterreich-CARD ein.

So konnen Sie freien Eintritt zu Gber 300 Ausflugszielen geniefen und sparen doppelt.

So einfach geht es!

* Rechnung lber die Niederosterreich-CARD mitnehmen

« auf www.evn.at/onlineservices einloggen

* Rechnung hochladen und EVN Bonuspunkte einlésen

Ihr Bonusbetrag wird automatisch Ihrem Bankkonto gutgeschrieben.

Mehr Informationen iiber die EVN Bonuswelt erhalten Sie auf www.evn.at/bonuswelt oder unter unserem kostenlosen
Servicetelefon 0800 800 100.

Teilbetragsaufgliederung

Ihr Teilbetrag in der Hohe von € 751,00 inkl. USt setzt sich aus folgenden Positionen zusammen:

Strom Betrage in €

exkl. USt 625,84

20 % USt 125,16

inkl. USt 751,00

Diesem Teilbetrag liegen folgende hochgerechnete Jahresverbrauche zugrunde:

Strom Zahlpunkt AToozooooooooooooooooooo- 6.745,9 kWh
Strom Zahlpunkt AT0020000000000000000000 4.745,5 kWh

Hinweise zur Rechnung

Netzkosten sowie gesetzliche Abgaben werden im Namen der Netz Niederosterreich GmbH in Rechnung gestellt. Netz
Niederosterreich GmbH, EVN Platz, 2344 Maria Enzersdorf, registriert: Landesgericht Wr. Neustadt, FN 268133 p, DVR 3000165,
UID: ATU62011619

Zahlungen auf das Konto der EVN AG (IBAN AT72 6000 0000 0104 9462, BIC BAWAATWW) erfolgen mit schuldbefreiender
Wirkung gegenuber der EVN Energievertrieb GmbH & Co KG und Netz Niederosterreich GmbH, die der EVN AG ihre Forderungen
zur Einziehung abgetreten haben.

KWK-Pauschale: Forderbetrag fir hocheffiziente Kraftwarmekopplungsanlagen

Okostrompauschale: Forderbetrag firr elektrische Energie aus Kraftwarmekopplungsanlagen, Kleinwasserkraftanlagen, mittleren
Wasserkraftanlagen und sonstigen Okostromanlagen

Tipps zum Energiesparen finden Sie auf www.evn.at. Gerne steht Ihnen auch das Expertenteam unserer EVN Energieberatung
zur Verflgung, telefonisch unter 0800 800 333 oder per E-Mail an energieberatung@evn.at. Zu den Themen Energieberatung
und Energiesparen empfehlen wir Ihnen auRerdem die Energie- und Umweltagentur NO (www.enu.at) sowie “die
umweltberatung” Niederosterreich (www.umweltberatung.at).

Musterrechnung und Begriffserklarungen: Sie mochten wissen, was einzelne Positionen auf Ihrer Energierechnung bedeuten?
Eine Musterrechnung samt Erklarung der wichtigsten Begriffe finden Sie im Internet unter www.evn.at/musterrechnung. Auf

Wunsch erhalten Sie diese Unterlagen auch in Papierform.
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Strom Details Kundennummer:
] Vertragskonto:
von 26.08.2015 bis 30.08.2016 Rechnungsnummer:

AT00200000000000000000000 NN
+ Optima Eco Float Wasserkraft (siche [nformation)
E7/M7 unterbrechbar

Zahlpunktnummer:
Energietarif:
Netz-/Messebene:

Zahlerstande & Verbrauch Zeitraum Zahlerstand alt Zahlerstand neu Verbrauch
Niedertarif 26.08.15-30.08.16 106.283,1 K 110.832,3 K 4.549,2 kWh
Hochtarif 26.08.15-30.08.16 50.721,8 K 53.115,4K 2.393,6 kWh
K = Selbstablesung durch Kunden 6.942,8 kWh
Verbrauchsvergleich Ihr Verbrauch ist gleich geblieben.
aktuelle Rechnung: 6.942,8 kWh in 371 Tagen 18,7 kWh pro Tag
letzte Rechnung: 6.837,3 kWh in 365 Tagen 18,7 kWh pro Tag
0,0 kWh pro Tag
Abrechnung Zeitraum Verrechnungsbasis Verrechnungspreis Betrage in €
Energiekosten Optima Eco Wasserkraft
Verbrauchspreis Niedertarif 26.08.15-30.09.15 565,4 kWh 4,5356 Cent/kWh 25,64
01.10.15-30.03.16 1.582,7 kwWh 4,2288 Cent/kWh 66,93
Verbrauchspreis Hochtarif 01.10.15-30.03.16 2.381,7 kWh 6,2288 Cent/kWh 148,36
240,93
Energiekosten Optima Eco Float Wasserkraft
Verbrauchspreis Niedertarif 31.03.16-31.03.16 8,6 kWh 2,0534 Cent/kWh 0,18
01.04.16-30.04.16 537,7 kWh 1,9421 Cent/kWh 10,44
01.05.16-31.05.16 504,7 kWh 1,8296 Cent/kWh 9,23
01.06.16-30.06.16 453,2 kWh 1,6766 Cent/kWh 7,60
01.07.16-31.07.16 451,0 kWh 1,6051 Cent/kWh 7,24
01.08.16-30.08.16 445,9 kWh 1,5747 Cent/kWh 7,02
Verbrauchspreis Hochtarif 31.03.16-31.03.16 11,9 kWh 4,0534 Cent/kWh 0,48
42,19
Netzkosten
Verbrauchspreis Netznutzung Niedertarif 26.08.15-31.12.15 1.336,0 kWh 2,44 Cent/kWh 32,60
01.01.16-30.08.16 3.213,2 kWh 2,85 Cent/kWh 91,58
Verbrauchspreis Netznutzung Hochtarif 26.08.15-31.12.15 1.155,7 kWh 3,3 Cent/kWh 38,14
01.01.16-30.08.16 1.237,9 kWh 3,6 Cent/kWh 44,56
Verbrauchspreis Netzverlust 26.08.15-30.08.16 6.942,8 kWh 0,215 Cent/kWh 14,93
Steuergerat N 26.08.15-30.08.16 370 Tage 9,48 €/365 Tage 9,61
Messgera { I 26.08.15-30.08.16 370 Tage 26,16 €/365 Tage 26,52
257,94
Gesetzliche Abgaben
Elektrizitatsabgabe 26.08.15-30.08.16 6.942,8 kWh 1,5 Cent/kWh 104,14
KWK-Pauschale 26.08.15-30.08.16 370 Tage 1,25 €/365 Tage 1,27
Okostrompauschale 26.08.15-30.08.16 370 Tage 33 €/365 Tage 33,45
Okostromférderbeitrag verbrauchsabhangig 26.08.15-31.12.15 2.491,7 kWh 0,777 Cent/kWh 19,36
01.01.16-30.08.16 4.451,1 kWh 1,025 Cent/kWh 45,62
203,84
Strom exkl. USt 744,90
20 % USt 148,98
ENstrom 6.942,8 kwh 893,88

Information

« lhr Stromprodukt Optima Eco Float Wasserkraft stammt zu 60 % aus Wasserkraft und zu 40 % aus Wind, Sonne,
Biomasse und Biogas. Okostrom-Bestatigungen fur Forderungen auf www.evn.at/Herkunft. 100 % erneuerbare Energie, CO,-frei,

TUV-gepruft.
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