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ENGIE  
ENGIE (France) 
On its webpage entitled “How We Act,” ENGIE presents three reasons for consumers to choose the 
company’s services: “(1) Our solutions for action; (2) our zero-carbon goal; (3) our customers’ reviews”. 

ENGIE’s main page1 advertises its net zero carbon objectives, installation of renewable energy 
capacities and actions to accelerate the energy transition. It pledges to achieve “Net Zero Carbon 
emissions by 2045”. It also states “Our strategy is consistent with a warming well below 2ºC” (with 
certification from Science Based Targets Certification2). However, this claim is contradicted by the 
absence of measures to phase out fossil gas at the required pace. Gas is expected to remain part of the 
company’s operations beyond 2045, weakening its efforts to reduce absolute emissions.3  

ENGIE’s net zero target does not account for all the company’s GHG emissions4 and was validated by 
SBTi in 2023 until 2030 (near term target).5 ENGIE’s climate strategy lacks medium term targets (for the 
period 2031-2040), is not accompanied by a transparent investment strategy and a robust and 
comprehensive transition plan phasing out fossil fuels and developing non-carbon renewable energies 
at the speed required for the energy transition.6 

Although consumers may get the impression that the strategy is ambitious, staying well below 2 degrees 
is far from the 1.5º global warming pathway required in the Paris Agreement and the Net Zero Roadmap 
of the International Energy Agency7, which requires decarbonising electricity by 2035 in European and 
OECD countries, and by 2040 in the rest of the world (earlier than 2045).  

ENGIE claims that it aims to “accelerate the energy transition”; however this objective is undermined by 
substantial delays compared to other European electricity producers in adopting net-zero targets and 
commitments to phasing out fossil gas, and a by a decarbonisation pathway that is not aligned with the 
Paris Agreement goals or the IEA Net Zero Roadmap.8  

 
1 https://particuliers.engie.fr/engie-act.html (accessed 27/05/2026). 
2 The SBTi has paused all commitments and validations of targets from the fossil fuel sector (see what is the SBTi’s policy on fossil 
fuel companies).  
3 Engie, l’usine à « verdir » le gaz  
4 It does not include all scope 3 emissions (generally accounting for over 90% of the GHG emission footprint) but only ensures partial 
coverage of some activities (category 1,2,3,11 and 15 of scope 3)  
5 Target dashboard - Science Based Targets Initiative.  
6 EMBER, Utilities beyond fossil fuels. Evaluating the transition strategies of utility companies – Case study: ENGIE (EMBER, 2021); 
New Climate Institute (2024) Corporate Climate Responsibility Monitor; Reclaim Finance (2025), ENGIE’s 2025 climate plan: status 
quo on gas. 
7 https://www.iea.org/reports/net-zero-roadmap-a-global-pathway-to-keep-the-15-c-goal-in-reach (accessed 28/05/2026). 
8 Reclaim Finance, Power Transition Tracker, April 2025 

https://particuliers.engie.fr/engie-act.html
https://sciencebasedtargets.org/faqs#777408
https://sciencebasedtargets.org/faqs#777408
https://bonpote.com/engie-lusine-a-verdir-le-gaz/
https://sciencebasedtargets.org/target-dashboard
https://ember-energy.org/latest-insights/utilities-beyond-fossil-fuels/
https://www.newclimate.org/sites/default/files/2024-08/NewClimate_CCRM2024.pdf
https://reclaimfinance.org/site/en/2025/04/18/engies-2025-climate-plan-status-quo-on-gas/
https://reclaimfinance.org/site/en/2025/04/18/engies-2025-climate-plan-status-quo-on-gas/
https://www.iea.org/reports/net-zero-roadmap-a-global-pathway-to-keep-the-15-c-goal-in-reach
https://reclaimfinance.org/site/en/2025/04/09/europes-power-utilities-stuck-on-fossil-fuels-not-on-track-for-net-zero/
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Moreover, the design of ENGIE’s website nudges consumers to sign up for a gas contract. In particular, 
in the section “how we act,” the claim “our zero-carbon goal” is accompanied by a box displaying he 
message “Switching to ENGIE,” which redirect consumers to a webpage where they can sign up for a 
gas contract.  

 

 

 

Source: https://particuliers.engie.fr/engie-act.html (consulted 18/02/25, 03/04/2025, 14/10/2025; 17/03/2026; 
28/04/2026). English text with automatic translation: ‘The ENGIE Group aims for Net Zero Carbon. Discover the 
major actions of ENGIE Group on a global scale to accelerate the energy transition. Our major commitments: Net 
Zero Carbon by 2045; 80GW of electricity production capacity installed in renewables in 2030; our strategy is 
consistent with a warming “well below 2ºC” (Scienced-Based Targets certification).’ 
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https://particuliers.engie.fr/engie-act.html
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Source: https://particuliers.engie.fr/engie-act.html  (consulted 18/02/25, 03/04/2025, 14/10/2025; 17/03/2026; 29/04/2026); English 
text with automatic translation: ‘How we act […] Our Zero Carbon Goal […] Switching to ENGIE.’  

 

 

Source: https://particuliers.engie.fr/engie-act.html  (consulted 18/02/25, 03/04/2025, 14/10/2025; 17/03/2026; 29/04/2026); 
English text with automatic translation: ‘Select your energies […] natural gas.’  

  

https://particuliers.engie.fr/engie-act.html
https://particuliers.engie.fr/engie-act.html
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ENGIE further advertises on the same page of its commercial website that it plans to achieve its net 
Zero Carbon Goal by: developing renewable energy production; gradually replacing natural gas with 
green gas; reducing the main sources of CO2 emissions.  

 

 

Source: https://particuliers.engie.fr/engie-act.html (consulted 19/03/2026; 28/05/2026). English text with automatic translation: 
How do we achieve our Net Zero Carbon goal? ‘1. Developing our renewable energy production capacities […]; 2. Gradually 
replace natural gas with green gas […]; 3. Reducing the main CO2 emissions […]’.  

 

When making these claims ENGIE focuses on limited sustainability aspects of the company’s 
activities, particularly on the development of renewable energy. These actions are presented as “major” 
actions on a global level to “accelerate the energy transition”. While these developments are a positive 
move forward, their impact is limited when the company’s overall strategy continues to depend heavily 
on high-emission sources such as fossil gas. ENGIE ranks among the world’s largest electricity 

https://particuliers.engie.fr/engie-act.html
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producers, with more than 100GW of installed generation capacity, almost half of which is derived from 
fossil gas power plants9. 

When making these environmental claims ENGIE omits providing information about the relative 
share that these activities represent compared to the production, distribution and sales of natural 
gas by the company which causes a highly negative impact on the environment. The share of fossil gas 
in ENGIE’s energy mix (installed capacities) represented 49.2% in 2023.10  

In addition, ENGIE’s claims about the Green Gas + package can give the impression to consumers that 
the product contributes to reducing CO2 emissions, while the company fails to inform consumers that 
fossil gas, which remains an important component of the product, is highly polluting and responsible 
for substantial amounts of CO2 emissions. 

 

 

Source: https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html (consulted 27/04/2026); English 
text with automatic translation: ‘Green Gas Option+: ENGIE your French green gas supplier. A common 
objective: to promote the development of renewable energies in France. From 0.75€/month. I subscribe. 
Support the supply chain of production sites exclusively located in France. Renewable gas. French production. 
[…] Renewable gas […]’  

 

 
9 Utilities Beyond Fossil Fuels | Ember 
10 https://reclaimfinance.org/site/wp-content/uploads/2025/04/2025.04.16_Reclaim-Finance_ENGIEs-climate-plan-2025.pdf 

https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html
https://ember-energy.org/latest-insights/utilities-beyond-fossil-fuels/
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Source: https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html (consulted 27/04/2026); English text with automatic 
translation: ‘The positive effects of Gaz Vert+: In 2024, thanks to you and all Gaz vert+ customers, we have avoided the 
emission of 15,600 tonnes of CO2(e), the equivalent of almost 100,000 round trips from Paris to New York by plane.’ 

 

 

 

Source: https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html (consulted 27/04/2026); English text with 
automatic translation: ‘With this option, ENGIE guarantees that the percentage of gas selected corresponds to the quantity of 
biomethane actually produced and injected into the network. You will be able to vary this percentage at your convenience via 
an advisor by choosing the share of your green gas that you want ENGIE to buy: from 5% (€0.75 incl. VAT per month) for a 
boost to the sector up to 100% (€15 incl. VAT per month) for total support for French production of gas from renewable sources. 
Through a simple, transparent package and a controlled commitment, you support the sector.’ 

  

https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html
https://particuliers.engie.fr/electricite-gaz/options-gaz-vert-plus.html
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ENGIE (Belgium) 
On its homepage,11 ENGIE claims that the company wants to lead the energy transition, based on four 
key pillars: (1) “commitment to achieve net zero carbon emissions by 2045, (2) green electricity 
production in Belgium of 720 MW;  (3) investments in technologies to meet fluctuations in energy 
demand and (4) its support so that customers can achieve their sustainability goals”.  

When consumers click on the available link with “solutions to clients” providing more details for how 
ENGIE supports clients in achieving achieve their sustainability goals, they land on the corporate page12 
which displays the following claim: “ENGIE is a positioned as world leader of the energy transition and 
offers a wide range of innovative energy solutions for individuals and businesses”; “At ENGIE, we are 
committed to helping customers achieve their sustainability goals while providing them with efficient 
and sustainable energy solutions”; A banner follows with the claim “Our ambition is to support 
customers in their transition to zero carbon” – next to the link “Explore our customer solutions”, which 
directs consumers again back to the commercial website where they can sign up for an energy package 
for fossil gas and/or electricity and fossil gas.  

Through the four consecutive clicks described below,13 consumers interested in sustainable solutions 
and the transition to zero carbon are encouraged to sign up for an electricity and gas or gas-only package. 
This can be misleading because ENGIE does not substantiate how this choice supports customers in 
achieving their sustainability objectives and the transition to zero carbon. Instead, it nudges consumers 
to sign up for a fossil gas contract, potentially creating the false impression that it is a sustainable energy 
solution. 

(1)  

 

Source: https://www.engie.be/fr/transition-energetique/ (consulted 20/03/2025 ; 18/03/2026; 27/04/2026). English text with 
automatic translation: ‘ENGIE its committed to achieving Net Zero Carbon by 2045 […] ENGIE helps its customers achieve 
their sustainability goals. Customer Solutions.’  

  

 
11 https://www.engie.be/fr/transition-energetique/ (last accessed on 26/05/2026). 
12 https://corporate.engie.be/fr/solutions-clients (last accessed on 26/05/2026). 
13 (1) https://www.engie.be/fr/transition-energetique/ → (2) https://corporate.engie.be/fr/solutions-clients → (3) 
https://www.engie.be/fr/ → (4) https://www.engie.be/fr/contrat/simulation/?scenario=1&postalCode=1170#/choix-type-energie  
(consulted 20/03/2025 ; 18/03/2026 ; 27/04/2026 ; last accessed 26/05/2026). 

https://www.engie.be/fr/transition-energetique/
https://www.engie.be/fr/transition-energetique/
https://corporate.engie.be/fr/solutions-clients
https://www.engie.be/fr/transition-energetique/
https://corporate.engie.be/fr/solutions-clients
https://www.engie.be/fr/
https://www.engie.be/fr/contrat/simulation/?scenario=1&postalCode=1170#/choix-type-energie
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(2) 

 

 

Source: https://corporate.engie.be/fr/solutions-clients accessible through the commercial website https://www.engie.be/fr/transition-
energetique/ (consulted 20/03/2025 ; 18/03/2026 ; 27/04/2026). English text with automatic translation: ‘Customer solutions. ENGIE is 
positioned as a world leader in the energy transition and offers a wide range of innovative solutions for individuals and businesses. […] 
Our ambition is to support our customers in their transition to zero carbon: explore our customer solutions.’  

 

(3)  

 

Source: https://www.engie.be/fr/ (consulted 20/03/2025 ; 18/03/2026 ; 27/04/2026; 26/05/2026). English text with 
automatic translation: ‘Calculate your energy price.’ 

  

https://corporate.engie.be/fr/solutions-clients
https://www.engie.be/fr/transition-energetique/
https://www.engie.be/fr/transition-energetique/
https://www.engie.be/fr/
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(4) 

 

Source: https://www.engie.be/fr/contrat/simulation/?scenario=1&postalCode=1170#/client (consulted 20/03/2025; 18/03/2026; 
27/04/2026; 26/05/2026). English text with automatic translation: ‘What price do you want to calculate? Electricity; Electricity 
and gas.’  

 

In addition, ENGIE makes an environmental claim based on limited sustainability aspects when claiming 
that its energy package “contract EASY” allows consumers to choose 100% green energy. ENGIE 
proposes this contract as one of the actions that consumers can take to contribute to the energy 
transition. While ENGIE explains that the contract offers 100% green electricity, it omits informing 
consumers that the package includes natural gas which has a highly negative impact on the 
environment.  

 

https://www.engie.be/fr/contrat/simulation/?scenario=1&postalCode=1170#/client
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Source: https://www.engie.be/fr/transition-energetique/ (consulted 18/03/2026 : 27/04/2026 ; 27/05/2026). English text with automatic 
translation: ‘How can I contribute to the energy transition? (…) Choosing 100% green energy and reducing its carbon footprint? All you 
have to do is subscribe to our EASY contract which offers 100% green electricity. You would rather not change your contract but still opt 
for green electricity? No problem, you can subscribe to our 100% green option whatever your contract.’  

 

ENGIE (The Netherlands) 

 

Source: https://www.engie.nl/over-ons (consulted 20/03/2025; 26/05/2026). English text with automatic translation: ‘A 
sustainable alternative to natural gas. Green Gas. With the production of green gas, ENGIE is helping households, transport 
and industry to become CO2 neutral. We do this in many places in Europe - including here in the Netherlands.’ 

 

ENGIE makes environmental claims based on limited sustainability aspects, when showing that its 
sustainability commitment is based on the development of green gas, battery storage, wind energy and 
solar energy. The company omits to inform consumers about the relative share that these activities 
represent in the overall activities of the company which are highly dependent on sales of fossil gas.  

 

https://www.engie.be/fr/transition-energetique/
https://www.engie.nl/over-ons
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Source: https://www.engie.nl/over-ons (consulted 18/03/2026; 27/04/2026). English text with automatic translation: ‘Our 
sustainability commitment; Green gas – Green gas is an important energy carrier for a sustainable energy system in the Netherlands 
in 2050; Battery storage – Battery storage systems are becoming an important part of our energy system; Wind energy – wind is clean, 
powerful natural resource that never runs out; Solar energy – the sun is unlimited source of energy that ENGIE uses through various 
systems.’ 

 

ENGIE presents green gas as “a sustainable alternative to natural gas,” which the company offers to 
help households, transport and industry become climate neutral.  

 

Source: https://www.engie.nl/over-ons/groen-gas (consulted 18/03/2026, 27/04/2026). English text with automatic translation: ‘A 
sustainable alternative to natural gas. Green Gas. With the production of green gas, ENGIE is helping households, transport 
and industry to become CO2 neutral. We do this in many places in Europe - including here in the Netherlands.’ 
 

  

https://www.engie.nl/over-ons
https://www.engie.nl/over-ons/groen-gas
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ENGIE conveys the false impression that the company will replace natural gas on a one-to-one basis in 
the “foreseeable” future, making a vague claim regarding how the company plans to achieve “feasible” 
large-scale production.  

  
Source: https://www.engie.nl/over-ons/groen-gas (consulted 18/03/2026; 27/04/2026; 27/05/2026). English text with automatic 
translation: ‘The benefits of green gas. Green gas can replace natural gas on a one-to-one basis. As a result, for example, no additional 
adjustments are needed in households. However, there are more reasons why green gas is an excellent alternative to natural gas. …] ✓ 
Feasible Large-scale production of green gas is feasible in the foreseeable future.’ 

 

ENGIE sells an energy package which contains fossil gas under the claim “Sustainable energy from 
ENGIE”. The package includes a standard “100% green electricity and Mixed with green gas”.  It 
claims towards the consumer that, “With Dutch Green electricity and Mixed with green gas you make 
an economical and sustainable choice”. The fact that green gas is mixed with fossil gas implies that 
the energy package has a highly negative impact on the environment and therefore qualifying this energy 
package with the claim “sustainable energy” is misleading for consumers.   

 

https://www.engie.nl/over-ons/groen-gas
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Source: https://www.engie.nl/verduurzamen/duurzame-energiebronnen (consulted 18/03/2026; 27/04/2026); English text with automatic 
translation: ‘Sustainable energy from ENGIE. Are you planning to switch to sustainable energy? Then you’ve come to the right place at 

ENGIE. We are happy to help you become more sustainable and save. […] Standard 100% green electricity and Mix with green gas […].’ 

Source: https://www.engie.nl/product-advies (consulted 18/03/2026; 26/05/2026) English text with automatic translation: ‘Energy 
for the home. Economical energy. With Dutch green electricity and Mix with green gas, you make an economical and sustainable 
choice.’  

 

ENGIE claims that the company compensates CO2 emissions of all customers’ gas consumption as 
standard, giving the impression that the total CO2 emissions of gas consumption is zero. It also states 
that due to “new insights” ENGIE has decided from December 2024 to offer for new permanent 
contracts a standard  ‘Mix with green gas’. For customers with a model contract, it will continue to 
compensate the CO2 emissions of gas consumption “for the time being”. “To this end, we invest on 
behalf of our customers in projects that compensate for the emissions of gas consumption”. ENGIE gives 
the impression that the total CO2 emissions of gas consumption are neutralised. 

https://www.engie.nl/verduurzamen/duurzame-energiebronnen
https://www.engie.nl/product-advies
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Source: https://www.engie.nl/energie/co2-gecompenseerd-gas (consulted 21/03/2025; 18/03/2026). English text with automatic 
translation: ‘For many Dutch people, it is not yet possible to live gas-free. That is why, since 2019, ENGIE has been compensating 
the CO2 emissions of all customers' gas consumption as standard. Thanks to new insights, the ENGIE Group decided in 2024 
to switch to a mix of green and fossil gas. From December 2024, new customers and existing customers with a new permanent 
contract will therefore receive a standard Mix with green gas. For customers with a model contract, we will continue to compensate 
the CO2 emissions of gas consumption for the time being. To this end, we invest on behalf of our customers in projects that 
compensate for the emissions of gas consumption.’ 
 

https://www.engie.nl/energie/co2-gecompenseerd-gas
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ENGIE (Italy)  

 

Source: https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-24mesi/ (consulted 19/03/2026; 27/04/2026). English text 
with automatic translation: ‘Smart consumption for a sustainable future. True excellence lies in the ability to optimize every 
resource. At ENGIE, we offer you the tools for a conscious management of your electrified home [...] Choosing clean energy from 
renewable sources means investing in a positive environmental impact through efficiency and technological control.’ 

 

ENGIE claims to work to make sustainability an Italian “excellence,” accelerating the 
energy transition, accompanying consumers in Italy to consume less and better with 
electricity and gas solutions. The offer of fossil gas, a highly polluting fossil-fuel product, 
is part of the mix of solutions upon which ENGIE relies to achieve ‘sustainability 
excellence and the energy transition, as well as support customers on decarbonising 
their journey’.  

https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-24mesi/
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Source: https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-24mesi/ (consulted 19/03/2026; 27/04/2026); English text with 
automatic translation: ‘We are ENGIE. With our 3,200 people and over 60 offices throughout Italy, we are committed every day to 
accelerating the Energy Transition and accompanying over 1 million customers on a path to consume less and better with electricity 
and gas solutions that are better suited to their needs. Only together can we make sustainability an Italian excellence.’ 

 

 

Source: https://www.engie.it/il-nostro-impegno/engie-educational/engie-carbon-footprint/  (consulted 19/03/2026; 27/04/2026; 
28/05/2026). English text with automatic translation: ‘Carbon Footprint. Our commitment to a lower environmental impact. 
By consuming less and better energy and supporting our customers on their decarbonisation journey, we contribute to 
making sustainability and Italian excellence.’  

  

https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-24mesi/
https://www.engie.it/il-nostro-impegno/engie-educational/engie-carbon-footprint/
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Moreover, ENGIE also markets in Italy an electricity and gas package under the headline of “Green 
Energy”.  

 

Source: https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-12mesi/ (consulted 19/03/2026; 27/04/2026); English text 
with automatic translation: ‘And what’s more, always included in your offer: […] ✓ Green Energy at no extra cost. With ENGIE, 100% 
electricity comes from renewable sources. It’s good for you and even more for the planet.’ 

 

  

https://www.engie.it/casa/offerte-luce-gas/energia-puntofisso-12mesi/


21 
 

TOTALENERGIES 
TotalEnergies (France) 
TotalEnergies France includes in the homepage of its commercial website14 the section 
“Discover Us.”15 In this sector the statement “discover our ambition for a better 
energy” contains a hyperlink16 that directs consumers to the corporate website where 
the company displays environmental claims about its climate ambitions. Thus, there is a 
strong link between the commercial website and the corporate website including the 
future environmental performance claims of the company.  

In that way, TotalEnergies advertises to consumers its ambition to achieve climate 
neutrality by 2050, together with society. A claim which has been found misleading by the 
French Court.17  

TotalEnergies’ climate strategy is not aligned with the objectives of the Paris Agreement. 
The company continues to invest heavily in fossil fuels, with oil and gas extraction and 
liquified natural gas remaining at the core of its business. By contrast, diversification into 
other energy sources will keep representing a minor share of their future production. By 
2030, the company’s energy mix is projected to consist approximately of 8% renewables, 
compared to 83% of oil and gas.18  

In March 2026, TotalEnergies announced publicly19 that its objective of achieving climate 
neutrality by 2050 excludes so-called Scope 3 emissions.20 These emissions account for 
more than 80% of greenhouse gas emissions in the oil and gas sector. Presenting itself to 
consumers as aiming for climate neutrality while excluding emissions resulting from the 
use of the products it sells is misleading, as these emissions contribute the vast majority 
of the company’s overall carbon footprint.  

 

 
14 https://www.totalenergies.fr/ (accessed on 27/04/2026) 
15 https://www.totalenergies.fr/nous-decouvrir (accessed on 27/04/2026). 
16 https://totalenergies.com/fr/compagnie/ambition (accessed on 27/04/2026) 
17 Tribunal judiciaire de Paris 23 October 2025, TotalEnergies, RG n° 22/02955 
18 Assessment of oil and gas companies' climate strategy - Reclaim Finance 
19 https://totalenergies.com/system/files/documents/totalenergies_sustainability-climate-2026-progress-
report_2026_fr.pdf#page=22 (accessed on 27/05/2026). 
20 Face à une transition énergétique qui patine, TotalEnergies revient sur son objectif de neutralité carbone en 2050 - Les Echos 

https://www.totalenergies.fr/
https://www.totalenergies.fr/nous-decouvrir
https://totalenergies.com/fr/compagnie/ambition
https://reclaimfinance.org/site/en/assessment-of-oil-and-gas-companies-climate-strategy/#tab-6f3385a3be423ff71f5
https://totalenergies.com/system/files/documents/totalenergies_sustainability-climate-2026-progress-report_2026_fr.pdf#page=22
https://totalenergies.com/system/files/documents/totalenergies_sustainability-climate-2026-progress-report_2026_fr.pdf#page=22
https://www.lesechos.fr/industrie-services/energie-environnement/totalenergies-ne-sera-pas-en-mesure-datteindre-son-objectif-de-neutralite-carbone-en-2050-2223264
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Source: https://totalenergies.com/fr/compagnie/demarche accessible through commercial website 
 https://www.totalenergies.fr/nous-decouvrir (consulted 27/05/2026). English text with automatic translation: ‘A transition 
strategy at the service of ambition. As part of this ambition, the Company has consistently defined and implemented a balanced 
transition strategy based on two pillars: ✓ An Oil & Gas pillar, focused on low-cost, low-emission projects.✓ An Integrated Power 
pillar, made up of renewable and flexible assets to provide its customers with low-carbon and available electricity. This strategy 
supports our ambition to achieve carbon neutrality, together with society, within the framework defined by the goals of the 
Paris Agreement.’ 

 

 

Source: https://totalenergies.com/fr/compagnie/demarche accessible through commercial website 
 https://www.totalenergies.fr/nous-decouvrir (consulted 27/05/2026). English text with automatic translation: 
‘TotalEnergies' ambition in terms of sustainable development and energy transition towards carbon neutrality, 
together with society. TotalEnergies reaffirms its ambition to achieve carbon neutrality, together with society, in 
which it consistently pursues its strategy of balanced and value-creating transition, based on two pillars: Oil & 
Gas and Integrated Power.’ 

 

 

 

 

 

 

 

https://totalenergies.com/fr/compagnie/demarche
https://www.totalenergies.fr/nous-decouvrir
https://totalenergies.com/fr/compagnie/demarche
https://www.totalenergies.fr/nous-decouvrir
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Source: https://totalenergies.com/fr/compagnie/demarche accessible through commercial website 
 https://www.totalenergies.fr/nous-decouvrir (consulted 27/05/2026). English text with automatic translation: ‘The paths towards 
this ambition will be reassessed and adapted. We recognise that our ability to achieve carbon neutrality is linked to our own 
decarbonisation efforts and society's wider progress in this area. Therefore: ✓ TotalEnergies aims to achieve carbon neutrality 
for its global emissions related to its activities (Scope 1+2) by 2050; ✓ TotalEnergies is proactively working with its customers to 
help them implement their own energy transition strategies and is bringing to market an energy mix with an increasingly low carbon 
intensity year after year. TotalEnergies' ability to achieve this depends in particular on the pace of technical innovations to 
provide affordable low-carbon energy, public policies and consumer behaviour. This is what the expression "together with 
society" covers. Because of these dependencies, the paths to our net-zero ambition will need to be reassessed and adapted over 
time.’ 

 

TotalEnergies also advertises a “Green Fixed Gas” tariff which together with the use of 
green imagery gives the impression to the consumer that this is a product with an 
environmental positive impact for the environment or a sustainable choice. However, the 
package contains 90% of fossil gas which has a very high negative impact on the 
environment.  

Moreover, while TotalEnergies with this claim can give the impression to consumers that 
the gas comes directly from biomethane farms, in a small footprint note accessible at the 
end of the page, it explains that “TotalEnergies purchases a guarantee of origin issued by 
French producers for each MWh (1000 kWh) of biogas consumed, guaranteeing the 
injection of an equivalent biogas production into the grid”. 

 

https://totalenergies.com/fr/compagnie/demarche
https://www.totalenergies.fr/nous-decouvrir
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Source: https://www.totalenergies.fr/particuliers/gaz/offres-de-gaz/offre-verte-fixe-gaz  
(consulted 18/03/2026 ; 27/04/2026 ). English text with automatic translation: ‘Green Fixed Gas. A 1-year lock-in price¹ and 10% 
French biogas (green gas)². Biogas directly from the biomethane farms of our French partner producers2 [...].  (Footnote at the 
bottom of the webpage): (2) TotalEnergies purchases a guarantee of origin issued by French producers for each MWh (1000 kWh) of 
biogas consumed, guaranteeing the injection of an equivalent biogas production into the grid.’ 
 

 

Source: https://www.totalenergies.fr/particuliers/electricite-et-
gaz/offres-d-electricite-et-gaz  
(consulted 19/03/2026; 27/04/2026). English text with automatic 
translation: ‘Fixed Green Offer. Opt for green energy with a price locked 
in for 1 year. See the offer in detail.’ 

 

Source: 19/03/2026) 
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https://www.totalenergies.fr/particuliers/gaz/offres-de-gaz/offre-verte-fixe-gaz
https://www.totalenergies.fr/particuliers/electricite-et-gaz/offres-d-electricite-et-gaz
https://www.totalenergies.fr/particuliers/electricite-et-gaz/offres-d-electricite-et-gaz
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TotalEnergies (Germany)  
TotalEnergies Germany offers heating services (oil and biomass) for private customers.  
In the section “About Us”21 of its commercial website, the company makes claims on 
future environmental performance, concretely in relation to its ambition to become CO2 
neutral by 2050. The use of offsetting is not communicated together with the claim, 
although the company explains on another page22 that it plans to use carbon credits. 

 

 
Source: https://totalenergies.de/ueber-uns/ambition (consulted 18/03/2026; 27/04/2026; 26/05/2026). English text with 
automatic translation: ‘TotalEnergies is facing up to the challenges of climate change. As a global multi-energy company, we 
are continuing on our course in the energy transition – with the goal of CO₂ neutrality by 2050, together with society. Step by 
step. Our path to CO₂ neutrality together with society. To support the goals of the Paris Agreement to limit the global average 
temperature to below 2°C if possible, we are transforming our entire company. Our strategy covers all emissions from the 
production to the use of the energy products sold by our customers (Scopes 1, 2 and 3). For the gradual implementation of our 
CO₂ neutrality strategy, we have defined measurable interim targets for the years 2025 and 2030: [...].’ 

 

The company also claims its goal to expand renewable energy and be one of the five 
largest producers of renewable energy in the world. When making this claim, 
TotalEnergies Germany omits to provide information on the share that development of 
renewables represents compared to its fossil fuel activities (as mentioned above, it is 
expected that TotalEnergies’ share of renewables will represent 8% in 2030, compared to 
83% of oil and gas).  

 
21 https://totalenergies.de/services/heizoel/privatkunden (accessed 27/04/2026). 
22 https://totalenergies.de/ueber-uns/ambition/co2-strategie (accessed 27/04/2026). 

https://totalenergies.de/ueber-uns/ambition
https://totalenergies.de/services/heizoel/privatkunden
https://totalenergies.de/ueber-uns/ambition/co2-strategie
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Source: https://totalenergies.de/ueber-uns/ambition/ausbau-erneuerbare-energien (consulted 18/03/2026; 27/04/2026; 
26/05/2026). English text with automatic translation: ‘The expansion of Wind energy and Solar energy will play an increasingly 
important role. TotalEnergies aims to be one of the five largest producers of renewable energy in the world and to produce a total 
of 100 gigawatts of renewable electricity by 2030. As an intermediate stage until 2025, the company has set itself 35 gigawatts’. 

 

Moreover, TotalEnergies markets (at least) in Germany heating oil under the name “Bio 
Premium Thermogreen,” thus making both a generic environmental claim and a claim 
based on limited sustainability benefits, on a highly polluting fossil-fuel product.  

 

 
Source: https://energieshop.totalenergies.de/ (consulted 19/03/2026). English text with automatic translation: 
‘Heating oil […] Bio Premium thermogreen […] Sustainable: at least 10% organic from renewable raw materials.’ 

 

 

https://totalenergies.de/ueber-uns/ambition/ausbau-erneuerbare-energien
https://energieshop.totalenergies.de/
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TotalEnergies (Belgium)  
In Belgium, TotalEnergies presents itself as global leader in the development of 
photovoltaic projects, highlighting its ambition to reach 100GW of renewable capacity by 
2030 and its investments in energy storage. However, these claims relate only to a limited 
part of company’s activities and give a misleading impression of its overall sustainability 
performance. By emphasising investments in renewables without placing them in the 
context of its core business, TotalEnergies fails to present these claims in a relative and 
balanced manner. Renewable energy represents only a marginal share of the company’s 
activities, while its continued reliance on fossil fuels results in a highly negative overall 
environmental impact.  

TotalEnergies also makes a claim about its future environmental goal to become carbon 
neutral by 2050. Its claim focuses only on scope 1 and 2 emissions (its own greenhouse 
gas emissions), while leaving out scope 3 emissions (the emissions of all fossil fuels sold 
by TotalEnergies to consumers). This claim has been found to be misleading for 
consumers by a French court.  

 
Source: https://totalenergies.be/fr/particuliers/blog/lactu/championne-du-monde-de-lenergie-solaire (consulted 18/03/2026). 
English text with automatic translation: ‘What you need to remember: TotalEnergies is the world leader in the development of 
photovoltaic projects. We are aiming for 100 GW of renewable capacity by 2030. And carbon neutrality by 2050. We are also investing 
in energy storage and battery manufacturing.’ 
 

In addition, through its commercial website, TotalEnergies advertises the environmental 
performance of natural gas, as an ecological and non-toxic energy, next to a box with a 
link nudging consumers to switch to natural gas and subscribe to a gas contract. 
Advertising gas as environmentally friendly product is false and misleading for 
consumers, as highlighted in the study accompanying this CPC alert. Moreover, claiming 
that natural gas emits less CO2 than oil and carbon, is a misleading comparative claim 

https://totalenergies.be/fr/particuliers/blog/lactu/championne-du-monde-de-lenergie-solaire
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by omission as it fails to consider the methane emissions caused by the production, 
transportation, distribution and use of gas. Methane is a highly potent greenhouse gas, 
and such leaks can have climate impacts comparable to, or even greater than, those 
associated with the extraction and use of coal and oil.  

TotalEnergies presents natural gas as a win for the environment and for consumers, 
claiming cost savings thanks to the use of efficient boilers. These claims are reinforced 
with green imagery through the picture of a forest and the use of green fonts.  

 
Source: https://totalenergies.be/fr/particuliers/produits-et-services/my-home/electricite-et-gaz/notre-energie-durable/gaz-
naturel  
(consulted 18/03/2026; 27/04/2026). English text with automatic translation: ‘What is natural gas? Natural gas. An ecological 
and advantageous source of energy.’ 

 
Source: https://totalenergies.be/fr/particuliers/produits-et-services/my-home/electricite-et-gaz/notre-energie-durable/gaz-naturel 
(consulted 18/03/2026; 27/04/2026). English text with automatic translation: ‘Why natural gas? Natural gas is a fossil fuel, but it is 
much less polluting than oil or coal, for example. Thus, when burned, it produces 25% less CO2 than oil. It produces virtually 
no nitrogen oxide, sulfur oxide, or soot. In addition to the environment, your wallet is also happy about the presence of natural 
gas! […]  Make an advantage choice. I’m switching to natural gas.’  
 

https://totalenergies.be/fr/particuliers/produits-et-services/my-home/electricite-et-gaz/notre-energie-durable/gaz-naturel
https://totalenergies.be/fr/particuliers/produits-et-services/my-home/electricite-et-gaz/notre-energie-durable/gaz-naturel
https://totalenergies.be/fr/particuliers/produits-et-services/my-home/electricite-et-gaz/notre-energie-durable/gaz-naturel
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TotalEnergies (Spain) 
TotalEnergies commercial website in Spain23 includes a dedicated section on 
“Renewables”24. In this section, the company advertises its objective of reaching climate 
neutrality of its activities and products by 2050 and being within the top five leaders in 
renewable energy.  

 

 

 
Source: https://renovables.totalenergies.es/  accessible through https://www.totalenergies.es/es/hogares (consulted 18/03/2026; 
27/04/2026; 27/05/2026). English text with automatic translation: ‘We are a global multi-energy company with the goal of achieving 
carbon neutrality in our operations and products by 2050 by positioning ourselves in the world's Top 5 in renewable energy. […] 
Sustainable and biodiversity compatible energy.’  
 

 
Source: https://www.totalenergies.es/es/hogares/tarifas-gas/a-tu-aire under FAQ section (consulted 18/03/2026; 27/04/2026). 
English text with automatic translation:  ‘Is gas an efficient energy? We believe that the best way to take care of yourself is also to take 
care of our planet. That is why we are committed to the use of efficient energy, such as natural gas. Natural gas has a high calorific 
value and low emissions of atmospheric pollutants when burning. Did you know that natural gas emits up to 25 to 30% less CO2 
than petroleum products when burned? And 40% to 50% less CO2 than coal! At TotalEnergies we work with the latest developments 
in technology to produce more efficient energy and help you save on your annual gas and electricity consumption.’ 

  

 
23 https://www.totalenergies.es/es/hogares (accessed 26/05/2026). 
24 https://renovables.totalenergies.es/ (accessed 26/05/2026). 

https://renovables.totalenergies.es/
https://www.totalenergies.es/es/hogares
https://www.totalenergies.es/es/hogares/tarifas-gas/a-tu-aire
https://www.totalenergies.es/es/hogares
https://renovables.totalenergies.es/
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Eni Plenitude  
 

Eni Plenitude belongs to the ENI group which is one of the biggest European integrated oil 
and gas companies. EniPlenitude represents a ‘green’ spinoff of Eni, marketed under a 
separate brand to benefit from a ‘halo’ effect. The logo of EniPlenitude is a green version 
of the logo of ENI.  

 

 

With this strategy, ENI can give an impression of the overall greenness of the company by 
focusing on the investments in renewable energy made by Eni Plenitude. This may 
constitute a misleading omission. ENI’s climate strategy is not aligned with the Paris 
Agreement, as the company continues to invest heavily in hydrocarbons, in particular on 
upstream and midstream gas. By 2028, Eni plans to direct around 76 % of its investments 
towards oil and gas, while only 17 % is allocated to renewable activities.25 

While Eni Plenitude is expanding its portfolio of renewable power, storage, and electric 
vehicle charging, its core business model remains predominantly centred on fossil fuels, 
particularly gas. Overall, the scale of its gas activities continues to significantly outweigh 
its renewable electricity generation, highlighting a structural reliance on fossil energy26.  

Eni Plenitude’s climate neutrality and sustainability claims cannot be substantiated given 
that a majority of the company is owned and controlled by ENI, and that fossil gas 
represents a core share of Eni Plenitude itself.  

 

Eni Plenitude Italy 
Eni Plenitude’s Italian commercial website has a dedicated section “Discover Eni 
Plenitude”27 which leads consumers to the corporate website of the company where it 

 
25 Reclaim Finance (2025), Assessment of ENI’s Climate Strategy. 
26 Eni S.p.A. (2025), Annual Report 2024, “Enilive and Plenitude – Key performance indicators”. See also Greenpeace evaluation of 
the company sales in 2021 based on data from the company itself: gas supplies represented 65 percent, while electricity sales were 
equal to 35 percent. But much of this electricity is also derived from fossil sources.  
27See “Scopri Plenitude” (https://eniplenitude.com/contatti) reachable via ENiPlenitude commercial website 
https://eniplenitude.com/contatti (accessed 27/05/2026).  

https://reclaimfinance.org/site/wp-content/uploads/2025/05/202504_Eni_Climate-Strategy-Assessment.pdf
https://report.eni.com/annual-report-2024/en/_assets/downloads/enlive-plentitude-eni-ar24.pdf
https://www.greenpeace.org/italy/storia/16984/il-greenwashing-di-eni-inquina-ancora-sanremo/
https://www.greenpeace.org/italy/storia/16984/il-greenwashing-di-eni-inquina-ancora-sanremo/
https://eniplenitude.com/contatti
https://eniplenitude.com/contatti
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advertises its sustainability and climate responsible approach, including its net zero 
emissions by 2040.  

 
Source: https://corporate.eniplenitude.com/it/chi-siamo/la-nostra-identita (consulted 27/04/2026). 

 
Source: https://corporate.eniplenitude.com/it/impegno-sostenibile/strategia (consulted 27/04/2026; 27/08/2026).  

 

In addition, the corporate website of Eni Plenitude Italy, accessible through the section 
“discover us” of the commercial website, displays other environmental claims that may 

https://corporate.eniplenitude.com/it/chi-siamo/la-nostra-identita
https://corporate.eniplenitude.com/it/impegno-sostenibile/strategia
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give consumers the impression that the company’s activities are based solely on 
renewable energy28. The website also includes claims related to CO2 compensation.  

 

 
Source: https://corporate.eniplenitude.com/it/home-page?prov=c accessible through the commercial commercial website 
https://eniplenitude.com/contatti (consulted 26/03/2026; 28/05/2026). 

 

  
Source: https://corporate.eniplenitude.com/it/home-page?prov=c accessible through the commercial commercial website 
https://eniplenitude.com/contatti (consulted 26/03/2026; 28/05/2026). 

 
28 They can be assessed as environmental claims based on limited sustainability aspects or a claim about the trader’s entire business 
when it actually concerns only a certain aspect or unrepresentative activity of the trader. As highlighted by recital (11) of the 
Empowering Consumers Directive, an example of such claims is when a “trader gives the impression that it is only using renewable 
energy sources when in fact several of the trader’s business facilities still use fossil fuels.” 

https://corporate.eniplenitude.com/it/home-page?prov=c
https://eniplenitude.com/contatti
https://corporate.eniplenitude.com/it/home-page?prov=c
https://eniplenitude.com/contatti
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Source: https://corporate.eniplenitude.com/it/chi-siamo/soluzioni-energetiche accessible through the commercial commercial 
website https://eniplenitude.com/contatti (consulted 26/03/2026; 27/05/2026). English text with automatic translation: ‘We are 
constantly working to be people's best ally in the challenge of energy awareness: as a Benefit Corporation, we operate in the energy, gas 
and services sectors, offering domestic customers and companies the opportunity to take part in the change and contribute to the 
transition, […] To do this, we have created a distinctive business model that combines: the production of electricity from renewable 
sources. The sale of energy and energy solutions […]  We offer electricity certified by guarantees of origin of European origin and give our 
customers the opportunity to enter into contracts in which the compensation of "Scope 3" CO2 emissions is envisaged’. 

 

 
Source: https://corporate.eniplenitude.com/it/home-page?prov=c accessible through the commercial commercial website 
https://eniplenitude.com/contatti (consulted 26/03/2026; 27/05/2026).   

https://corporate.eniplenitude.com/it/chi-siamo/soluzioni-energetiche
https://eniplenitude.com/contatti
https://corporate.eniplenitude.com/it/home-page?prov=c
https://eniplenitude.com/contatti
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Eni Plenitude France  
Through the section “About Us” in the commercial website, Eni Plenitude emphasises its 
investments to increase the share of renewable energy in its offer. However, the company 
fails to provide information on the actual share that renewable energy represents in the 
overall production and sales of the company.  

The company also claims that to meet everyone’s needs, it continues to offer gas, while 
supporting customers with alternative energy sources, without clarifying what sources 
these are to replace gas. In particular, the commercial website does not seem to propose 
the installation of heat pumps.  

The company describes natural gas as a non-renewable fossil fuel. However, by 
emphasising that it is composed of methane, a light hydrocarbon, the company might 
give the impression to consumers of a low environmental impact, while omitting the fact 
that methane is a potent greenhouse gas and that natural gas is a heavily polluting fossil 
fuel.  

 

 
Source: https://www.eniplenitude.fr/decouvrez-plenitude (consulted 27/04/2026; 27/05/2026). English text with automatic 
translation: ‘Electricity and gas. Take advantage of 100% French green electricity offers1. To meet your needs, we continue to offer2 

natural gas offers.  [...] (2) Natural gas: Natural gas is a fossil fuel that, by definition, is not renewable. This energy source is 
composed mainly of methane (CH₄), a light hydrocarbon. Aware that many French people are still supplied with gas, Plenitude will 
continue to supply its customers who request it, while continuing to develop alternative and effective solutions to make it possible 
to depend less and less on it.’ 

https://www.eniplenitude.fr/decouvrez-plenitude
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Source: https://www.eniplenitude.fr/decouvrez-plenitude (consulted 27/04/2026; 27/05/2026). English text with automatic 
translation: ‘Plenitude in France, a brand committed to its customers. At Plenitude, we have a simple goal: to become a trusted 
partner to meet the growing expectations of our customers at the time of energy transition. All our electricity offers are now green 
electricity offers that are 100% guaranteed to be of French renewable origin1. Also, to meet everyone's needs, we continue to offer 
natural gas2 while supporting our customers towards alternative energies. [...] The energy transition: investing every day to 
increase the share of renewable energies in our offers.’ 

 

The commercial website of Eni Plenitude France includes a hyperlink in its ‘Plenitude in 
the world section’ section, directing consumers to the corporate website which displays 
claims concerning its net zero emissions targets by 2040. 

 
Source: https://www.eniplenitude.fr/decouvrez-plenitude (consulted 27/04/2026; 27/05/2026). English text with automatic 
translation: ‘Plenitude in the world. Plenitude strives to be the best ally of consumers by strengthening its presence in the 
renewable energy sector. [...]  Its commitment is based on several environmental, social and governance criteria. To learn more, 
click here.’ 
  

https://www.eniplenitude.fr/decouvrez-plenitude
https://www.eniplenitude.fr/decouvrez-plenitude
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Source: https://corporate.eniplenitude.com/en/sustainability-commitment/strategy accessible through the commercial website 
https://www.eniplenitude.fr/decouvrez-plenitude (consulted 27/04/2026; 27/05/2026; 27/05/2026).  

 

Zenith (EniPlenitude Greece) 

 
Source: https://zenith.gr/el/company/ta-proionta-ilektrikis-energeias-tis-zenith-eginan-prasina/  
(consulted 26/03/2026; 27/05/2026). English text with automatic translation: ‘The first provider close to achieving Climate 
Neutrality in Greece. ZeniTH as the leading energy provider in Greece, is leading the way in the field of energy, achieving 68% of the 
available energy coming from Renewable Sources (according to data from DAPEEP), surpassing the national target of Greece for 2030 
(61%) and Europe (60%). Making Zenith the first provider close to achieving Climate Neutrality in Greece. Contributing to the 
country's goal of improving its ranking in the Climate Change Performance Index (CCPI)’. 

  

https://corporate.eniplenitude.com/en/sustainability-commitment/strategy
https://www.eniplenitude.fr/decouvrez-plenitude
https://zenith.gr/el/company/ta-proionta-ilektrikis-energeias-tis-zenith-eginan-prasina/
https://www.dapeep.gr/wp-content/uploads/2023/07/%CE%95%CE%9D%CE%95%CE%A1%CE%93%CE%95%CE%99%CE%91%CE%9A%CE%9F-%CE%9C%CE%95%CE%99%CE%93%CE%9C%CE%91-2022.pdf
https://ccpi.org/country/grc/
https://ccpi.org/country/grc/
https://energy.ec.europa.eu/topics/energy-strategy/clean-energy-all-europeans-package_en
https://ccpi.org/
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SHELL 
Shell (Germany) 
Shell in Germany claims that it aims to achieve net-zero CO₂ emissions by 2050 and 
supports the EU’s Paris Agreement objective of limiting the rise in average global 
temperature to 1.5°C. However, this claim is undermined by Shell’s substantial 
investments in fossil fuels, which are projected to make it one of the leading oil and gas 
companies by 2030.29 

Shell markets heating oil under the label “Eco,” claiming it is designed to reduce energy 
consumption and CO₂ emissions.  

 

  

 
29 Reclaim Finance (2025), Assessment of Shell’s Climate Strategy.   

 
Source: https://hauswaerme.shell.de/ (consulted 19/03/2026; 27/05/2026). English text with automatic translation: 
‘Our global goal: net-zero CO2 emissions by 2050. Energy transition. We support the more ambitious goal of the UN 
Paris Climate Agreement to limit the increase in the average global temperature to 1.5º Celsius.’ 

 

m 

 

 

 

 

 

 

 

Source: https://hauswaerme.shell.de/produkte/heizoel-eco.html (consulted 26/03/2026; 27/05/2026). 
English text with automatic translation: ‘Shell Heating Oil Eco – Our premium heating oil […] It has been 
developed to optimise energy consumption and at the same time reduce CO2 emissions.’  

https://reclaimfinance.org/site/wp-content/uploads/2025/05/202504_Shell_Climate-Strategy-Assessment.pdf
https://hauswaerme.shell.de/
https://hauswaerme.shell.de/produkte/heizoel-eco.html
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Shell (Energy Direct Austria)  
Shell Heating Oil Eco is also marketed in Austria, under the general claims “Eco” and 
clean. Energy Direct offering Shell Heating Oil Eco claims that oil can be a sustainable 
option for consumers. It presents liquid fuels as an option contributing to the Paris 
Climate Agreement. It discourages consumers from changing heating systems.  

 
Source: https://www.energiedirect.at/klimaschutzprogramm#faq-oelheizung (consulted 25/03/2026; 27/04/2026: 27/05/2026). 
English text with automatic translation: ‘Stay liquid – become sutainable! Liquid fuels will continue to play a major role in the energy 
supply in the future. "The entire industry is committed to the goals of the Paris Climate Agreement and to the promotion of energy 
efficiency #mission2030 envisaged in the Austrian climate and energy strategy," says Martin Reichard, Managing Director of EWO 
Austria. In order to make heating systems fit for the future, intensive research is being carried out on the production of technology-
neutral, alternative and climate-friendly liquid fuels.’ 
 

 
Source: https://www.energiedirect.at/privatkunden/shell-heizoel-eco (consulted 25/03/2026 ). English text with automatic 
translation: ‘Shell Heating Oil Eco: More economical, cleaner, safer. Enjoy numerous advantages with our premium heating oil Eco. 
With Shell Heating Oil Eco, the formation of deposits in the tank and pipes is reduced by half, thus helping to reduce heating oil 
consumption and actively save money. With the Shell Efficiency Formula, you can heat more economically, cleaner and safer.’ 

 

https://www.energiedirect.at/klimaschutzprogramm#faq-oelheizung
https://www.energiedirect.at/privatkunden/shell-heizoel-eco
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Source: https://www.energiedirect.at/privatkunden/shell-heizoele-kaufen (consulted 27/04/2026). English text: ‘Shell Heating Oils - 
Always the right choice. [...] Heating oils differ significantly when it comes to efficiency, environmental impact and the wear and tear 
of your heating oil system. If you want to buy heating oil, Shell heating oils is the right decision. Shell heating oils offer the right product 
for every need [...].’  

Shell (DCD Energi Denmark)  

 
Source: https://www.dccenergi.dk/produkt/fyringsolie/ (consulted 29/04/2026). English text with automatic translation: ‘Shell 
Thermo Eco Ultra: ✓ Burns more efficiently ✓Low sulphur content. Recommended for condensing boilers.’ 
 

 

https://www.energiedirect.at/privatkunden/shell-heizoele-kaufen
https://www.dccenergi.dk/produkt/fyringsolie/

