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ABOUT THE PROJECT 
Consumers Leading the EU’s Energy Ambition Response through uptake of Heat Pumps (CLEAR-HP) is an 
ambitious adaptation of a tried-and-tested methodology, designed and developed to address consumers’ 
needs, specifically in the adoption of heat pumps for space heating, cooling and domestic hot water 
production. 
 
The overall objective is to facilitate consumers’ access to heat pumps products by accompanying consumers 
throughout the whole purchasing journey, and by addressing financial and regulatory barriers. 
 
The specific objectives are: 

1. Consumer awareness and trust in heat pump products and available subsidies is increased and more 

than 40,000 consumers are ready to act and change their behaviour.  

2. More qualified and skilled installers of heat pumps are available to consumers at national level.  

3. Consumer investments in heat pump products increase.  

4. Regulatory frameworks and financing schemes for easier adoption of heat pump products are 

simplified and more accessible for consumers.  

Through the provision of trusted information, collective purchase schemes, an improved regulatory 
framework, and better access to qualified installers, CLEAR-HP will facilitate consumers’ access to household 
renewables at an affordable price, thus allowing consumers to improve the energy performance and comfort 
of their homes and to reduce their energy bills in the long term. 
 
The project activities cover 7 target countries, Belgium, Bulgaria, Italy, Portugal, Slovakia, Slovenia and Spain, 
where independent national consumer organisations are supported by BEUC, The European Consumer 
Organisation, the International Consumer Research & Testing (ICRT) and the European Heat Pump 
Association (EHPA). 
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INTRODUCTION 
The purpose of this deliverable is to present CLEAR-HP project’s webpage and its functionalities. The link to 

the website is https://www.beuc.eu/clear-hp.  

 

The website is in English language and is hosted within BEUC’s website. This is a considerable advantage, as 

the project webpage will benefit from the traffic of BEUC’s website, as opposed from attracting the audience 

to a new platform, and, as a project is limited in time, it is a more sustainable use of financial resources and 

guarantees a longer lifetime for the content, rather than discontinuing the hosting when the project ends.  

 

Through the website, the CLEAR-HP Consortium will inform external organisations about the project and will 

be used to disseminate project documents including reports, presentations and newsletters. Partners will 

also create a webpage on their website, to ensure that the project activities and outputs are disseminated in 

the local language as well. 

 

The webpage is privacy-friendly1 and is devided in the following tabs: About the project, Partners, Main steps, 

Collective Actions, News, and Results. The contact information’s section is included in all tabs, at the bottom 

of the page: 

 
 

 

Below we share print screens of all the Tabs of the webpage.  

 

 
 
1 More information about cookies and the alignment to GDPR will be included in the CLEAR-HP Deliverable D1.2 Data Management 
Plan, due in November 2023. 

https://www.beuc.eu/clear-hp
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ABOUT THE PROJECT 
This Tab briefly present the project activities and objectives, and includes the LIFE disclaimer. 
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PARTNERS 
This Tab shows more detail about the partner organisations, with links to their websites and their logos.  
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MAIN STEPS 
This section outlines the key steps that the seven national consumer organizations - supported by BEUC, ICRT, 
and EHPA - will take to achieve the objectives of the CLEAR-HP Project. 
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COLLECTIVE ACTIONS 
In this Tab the viewer will find the more information about the collective purchase campaigns as well as the 

capacity building activities planned for consumers and HP installers.  

When available, the viewer will also find  links towards the landing pages of the Collective Purchases as well 

as the training material once the workshops with consumers and installers are completed. 
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NEWS 
In this page the viewer will find a collection of news from the project and partners’ actions at national level. 

At this moment the page contains already one news, as you can see from the print screen below.  
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RESULTS 
All the results from the project will be shown here as soon as they are available. These will include best 

practices and lessons learned across the project’s timeline, as well as the public reports. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


