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Telecom markets score poorly 
with consumers

2Source: European Commission Consumer Market Scoreboard, 2014



• The Telecoms Regulatory Framework must continue having the 
promotion of competition as a fundamental guiding 
objective. 

• Competition is a pre-condition for consumer choice, higher 
quality, and more investments. 

• A virtuous circle between consumer protection, competition 
and the necessary investments must be found. These can’t be 
traded-off against each other. 
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Competition must continue 
being the rule
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Update of sector’s consumer 
protection rules needed

• The Universal Service Directive needs to be updated and 
consumer protection rules reinforced. 

• There are still too many barriers to switching in the sector, 
they need to be removed. 

• Guaranteed basic telephony and quality Internet access 
services are necessary for the most vulnerable. 
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Our members have to correct 
market failures
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Time for a real Single Market

• The end of roaming needs to become a reality for all 
consumers, and cross-border services need to be addressed. 

• A Digital Single Market requires eliminating geo-blocking in 
e-commerce and of audiovisual content. 
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