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4 XHWR GRFXP HQR WRUFR G EDVH ID SDUM GH® WWRUH G IRWP O} IRQH WIXSSDM SHU
&RQUXP HU3 R XQLQ! LDWYD GHTB ( FKH P LD D IHQGHH ®1 RUDQ] | D} IRQLGH_FRQUXP DIRULH
DOV DAMRUL GHID SROAED GH_FRQVXP DVRULP HJ QR DMH| | DASHUSURWAI J HH LFRQUXP DIRULQHO
@R SDHH

| RELHIMIYR QL TXHWR GRAXP HOR @ TXHIR GLIRUQLH D YRL DLYRWVALWDP H DL YRWALFRTBU KL
IQRWP O IRQL XWD H UGYDQA VXL GLMY QI MBD ,OVXR FROMQXR 2 WIDR SUHSDLDR GDI @
HVSHUAL%4 8 & LQ P DMUD G GUMWA/GI MR GD XQD SURVSHMYYD HXURSHD H DOILQH GLIRULH ®f
FKIDYLSHU

« ) RWP DLHDSICOP HOMLYRMAWDP GLSUR HAWRQMAL

«  7URYDWHIDAL® HOM®ILQ RP D} IRQSHWACHQAL

«  3HP HMAH DOYRWAR SHYRQD®! GLIQ RWP DUHP HI AR LFRQVXP DVRULVXLERUR GLM H

. 6HQVELQ ] DUHLYRWLP LQWMUILH DXVRUW QD) LRCDQVXLGLMWG] MID

4 XHWR GREXP HQR WRUER GLEDWH D SDUM GLXQD VHUH GLUVRUH GLIRWP D} IRGH FKH \VRQR
GHVACDM DG HWHH DEDWIDM DI VSHALLFWY QD) IRQD@ RYH SUMVHOW &L VRQR GRAXP HQW.
WRUELFRP S®GP HQBU DFFHVMELDVX UFKIHWD R RQIOH VXLWP LGH GUMWVGL IVBOH GHLUFRUL
FRODMRYL LQLQI BGMH H QP ROM DIOVH @QJ XH HXURSHH

1)250$=,21,68 & 1680 (5 352

&RQUXP HU352 2 XQIQ] IDAYD GHM &RP P MRQH HXURSHD QHODP EMR GHOSWRIUP P D
HXURSHR SHULFRQUXP DRULH DAMDD DO 8 & CRUDQY] | D LRQH HXURSHD GHLFRQUXP DIRUL ,O
VXR RELHWMYR @ TXHTR GLFRWAXILH @ FDSDFWY GH®! R DQY | O LRQLHXURSHH GHLFRQUXP DR
H QDM DMRUL QHI SROAFD GHLFRQUXP DIRILDMDYHIR @ FROAQXD IRWP O IRQH ,CSLRTHAMR
FRSUHJ@6VBAP HP ELLGH@S8 ( QVDQEDH®1 RUHIID

3HUXOMURULIQ RIP D} IRQL VFUYHH D, QI R# FRQUXP HUSLRHX

/ D&RP P MMERCQH HXURSHD RI 1 UH DQFKH XCQD | RWP O LRQH SUIDWFD SHU®130 , FKH YRIQRCR FDSILH
LA R REEQI KLTXDQGER FRP P HIADCR FRQLFRQUXP DIRILCH@B (  &RQVXP HU ¥ 5HDG HX



https://www.beuc.eu/consumer-pro-boosting-professionals-consumer-protection#theoreticalbackgrounddocuments
https://beuc.sharepoint.com/6CapacityBuidling/1_Consumer%20PRO/2_task%202_ToT/Theoretical%20background%20-%20General%20Consumer%20Law/Info%40consumer-pro.eu
https://beuc.sharepoint.com/6CapacityBuidling/1_Consumer%20PRO/2_task%202_ToT/Theoretical%20background%20-%20General%20Consumer%20Law/Info%40consumer-pro.eu
http://www.consumerlawready.eu/
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/ DSURWA LRQH GHT@B! SHWRQH | IMEKH LQ UHDY LRQH DOADMIP HQR GHLEDASHIRQDD? XQ GLMR
IRQEDP HQE®! QHOBQRH HXWRSHD / DUAFR®R  SDUWDJWDR  GHM &DUD GH. QLMW
IRQEDP HOBQ GHOBQRH HXWRSHD H (DUAFR® SDIIJWR GO WDMDR \XO
IXQ IRQDP HQR GHO@B QRQH HXWRSHD 7) 8(  WEELDARGR FKH RIQL SHWRQD KD GUWR DA
SURW LRQH GHL DA SHIRQDQ FKH @ UIXDUEDGR ,QRMH (DUAFR®R  GHID &DUD GH. QLMW
IRQGDP HQED DIIHP D FKH RIQL SHWVRQD KD GUWR DOWSHAMR GHID VXD YD SUYD® H
|DP QDU GHOVXR GRP LFLIR H GH®! VXH FRP XQIFD)] IRQL

,O UHJROP HOR JHHD®! VX@ SIRM IRH GHL GDW *' 35 2 @ GUJH FKH WHIRD 1O
WDMZP HQR GH. CDA SHYRQDQ QHOB (5 LFKIHGH D RWUDQ] | O LRQL MD HQA SXEEQFL FKH
D IHQGH G XWQ ] DH L DA SHYRQDD GH. FRQVXP DR [Q P RGR WDVSDUHOM H FRUHWR
5DIIRY D LAMAGH. MGG GHTB QRQH H VLDSSTED D \VW\WA B RU DQ ] D} IRQLFKH WDMICR L
W SHYRQDD GHIQ IQAYIGKL FKH WL WRYDQR QH@B (  LQASHOGHOMP HOM @D GRYH ©f
RUDQ] | O LIRQKDQQR VHCH

/H QRPPH VX@ H3UYDR DMD® HOM @ GUHMYD HBUYDR FKH 2 1Q IDVH & IHYIMRCQH
SURWU JRQR @ UMHYDM ] D GHI FRP XQEFD)| IRQLHBMARQEKH H FRQWMQI RQR DQFKH SLRM LRQL
VSHALLEKH SHU L FRQUXP DIRUL FRQAR ® FRP XQIFD)] IRQL FRP P HFIDD QRQ UFKIHWM LQVIDM

WDP M VHUYL] LGLFRP XQIFD] LRCH HBMARQIED
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$QKH WH YDORIJIRH SHU L FROXP DRL ®f WFQRRJIH GHQIQRWP O IRH QJMI®I H
QP HUHH G QXRYL VHUY1] L RQIOH WDSSUIHVHBGR DQFKH XQD JWDQGH MIGD DL GLUWAL
| RQGDP HQDQ.GHAD SUYDR\ H GHOD SLRW] LRQH GHLEDWSHIRQDQ , P RGHGLEXVQHW FKH
DAMD® HOM GRP IQDQR LOP RQGR G IVBG! . EDVDQR VXOWDFFALDP HQR H DCDDA. &L RIQL
P RYIP HQR GH. FRQUXP DR / H D IHQGH XWaQ ] DR ®f IQRWP O} IRQ. FKH WDFFRORCR SHU
FRWAXILH SURI LD GL XWIQA FKH YHQIRQR VFDP ELDW RQICH H X\ ] DA SHU I RUQLH SXEETFAIW
P LD/ DLFRP SRWEZP HQAZ DLI X\VWWH DX SUH HHQ H GHLFRQUXP DRULSRWJ LDOFTHQAL 4 XHMAL
SWRI LD SRAWHEEHR DQFKH HWHUH XVDW. SHU GVFUP ICDUH L FRQUXP DRUL H 1QI OHJ DIH lORWKR
FRP SRUEP HOR S [P SRUEQM DWMEXUWDUH FKH LFRQUXP DRI SRWDGQR UP DQHH LQ FROARTR
GH. ®R W SHVRQDD H EHCQH IFIDIH GL SIRGRMZH VHYI] L QI V2@ LQQRYDWYL VHJ D GRYHU
UQXGADUH DA GUR SUYDR
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S P ROR QLI LEL®! SHULFRQUXP DIRWLHWHLH 1Q J UDGR GLFRQAR@H FRVD VIXFFHGH FRQLE R GDW.
QHD SUDWED , R GUWY P ROR VSHWR QRQ VRQR UNVSHWIAL H VSHWR VRQR FRAMHML DG
DFFHWELH QLUQXQAIDUH DAD R SUYDR VH YR QRQR XVDUH SURGRWZH VHUY] LG V2D

, FRQUXP DIRULVRQR VRAWR FRWEQM VRUYHI@DJ D FRP P HUAD®! H L BRWR CDA SHIRCDR VRQR

VWAL @D XQD P LUDGH G D} HQGH P ROM GH® TXDD QRQ KDQGR P DL QHP P HQR VHOMIR
SDUDWH / H SRDAFKH VX@ SUYDR VRQR YOI KH OXQIKH FRP SGMH H P ROR QLI LFLOGD FDSILHH

LOFRQUXP DRH QRQ KD DD \FHID FKH DFFHMILH $L FRQUXP DR YIHQH VSHWR GDVD
XQLOMRH G FROARMR H QH FDVLLQ FXL YIHQH FKIHVR LOBRR FROHQR TXHWR GYHQD XQ
HVHUF] LR VMMP DAFR HVHY DVHQUR G VSXQEH @ FDVHD

,O"' 35 GRYHYD DI LRQEIH P ROUGL TXHVWSUREGP L 7XWIDYID TXDVLTXDMR DQQLGRSR @ VXD
HOADVD 1Q YLJRIH QRQ FLVRQR WIDMLFDP ELDP HQW M. QULLEDWYL QH@BY SUDWEKH FRP P HFIDQ ,O
QH®R @ FRJRWPIW 2 EDAR 1Q DBXQH DUHH H (OSSTD IRQH GRQ @ SHU LOP RP HOR
SIHQDP HOMH I LHHQM

/ H DXVRUMY G SURW] LRQH GH CDW\WBQCR DYHQER GLILER®¥ D | DUIURQM D WML UHFOP LFKH
WIQQR UFHYHQER H @ QXRYD DUFKIWAMKUD GLDSSTFD] LIRQH FRAKIVD LOMULR DXQP HFFDQMWP R

QLFRRSH.D] IRCH H GLFRHIHY] D SHUJ DLIDQWH QQMSUHT] LIRCH H ADSSTED] LRQH FRHIHQM GHID
GUIHIQWWDGB (WD DI I LIRQBQER M LGH DUGEXH
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8 QDD TXHWMRQH LQVRVSHVR GD Sl» G_AGQTXH DQYQLH SHU® TXD®! DFRD QRQF2 XQDFFRUER
LQYMD @ @ ULRUP D GHIBI QRIP HH3 UYDR

4 XHWM GRYUHEEHR IOMIWDH 1O* ' 35 H SIRMIJHH XOMURWP HOM @ UMHUYYDWM | D GHDA
FRP XQF) IRQL 3HU P DJJIRWL IQRWP O IRQL VXOUHIROP HOR H3UWYDR  YHGHH @ VEKHED
IQRP DAYDY 8 &
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8,0*' 35 UFKIHGH D@ RUDQ] | O IRQL VD HQW SXEEQFL FKH D} IHQGH GL XWa} ] DUH L GDW.
SHYWRQDD.GH FRQUXP DIRULIQP RGR WDVSDUHQM H FRUHAWR
&ROAHH XQD VHUH @ SUGASLFKH UH] RDGQR OXVR GHGDWSHIRDD

" ¢ DQFKH DLFRQVXP DRRULXCQD VHUH 3 GUWVYSHUJ DIDQAH FKH SRAWVDCR DYHUH LOFROAMR@R GHL
AR W 7D J QDM LFRQVXP DIRULKDQCR IGEAUMWR Gl

« (WHHIQRWP DI QP RGRFKIDR H I DA® HQM FRP SUIHQVELB! VX FRP H YHQIRQR X\W(] | DW.
L&WR W SHIRDQ 4 XHWR GHYH VSHALLLEDH TXDQ GDW YHQI RQR XW | DAL @D FKLH SHU
TXDDQVFRSL

«  $FFHGHH DL GDWFKH ®1 RUDQ] ] D} IRQL GAWQIRQR VX AL ®RR H RWAQHH XQD FRSID GHL
W

«  5HMILFDUH L&UR GDAVH VRQR LOHVDM!

« ) DUVEFKH ®IRUDQY | D LRQLFDGFHAGR LR GDAL
. &KIHGHH DM RUDQ]] D IRQL G WP HMAH GL XVDIH L ®RUR GDW. WP SRUIDQHDP HOM R

SHP DQHOMP HOM

«  5IFHYHHLER COWIQXQIRWP DR FRP XQHP HOM XVDR LQP RGR FKH SRAWDCR SUHQGH.OH
XVDLD.ED TXDBKH DID SDUM

«  &ROMWILH GHAMRQL DXVRP DA ] DM EDVDWA VXL GRUR GDW. SHYRQDD FKH @ UJ XDUEDQR 1Q
P RGRVJQUIEDWR DGHWHP SIR LOUIXVR GLXQ SUHVAIR

« (WHHIQ RWP DAMHLER CDAYHQI RQR SHWLR UXEDW.

3UIHVHOMH XQ WHFDP R DI GRWR DXVRUW QD) LIRQDB! SHU @ SIRWM IRQH GHL GDW R FVILH
XQD} HADIQWEXD®!


https://www.beuc.eu/publication/factsheets?keys=eprivacy&publication
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/principles/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
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/[ D&DYD GH GUWVI RQGEDP HOWXDGHOSB (

SHIRDP HOR  8( V@D SIRM IRQH GH®I SHORH [IMFKH 1Q WHD) IRQH DO
WDMIP HOR GH.A@AWSHIRDOH VX@ CEHD ALFRRD) IRCHAWWQEDW * ' 35

" LHWMYD &( UHDWYD DOWDMIP HQR GH. DWW SHOVRQDQ H D@ VWD GHD YWD

SUYDD QHO VMWRH GH®I FRP XQFD] IRQL HBMWARQFKH GQLHMYD VXA SUYDR H O
FRP XQFD] IRQLHBMWARQFKH 0 RALLFDVD DA GLHMYD &(

[ 1QHH IXICD \WDAFRP DQED IRQLH EXRCOH SUDWFKH GHORRP VMR HXURSHR SHUM® SLIRW LIROH GHL
W

3 DLHU GHQJ DDA HXURSHR GH@ SURWA LROH GHL CDW.

(MP SIRA FRAFHAE FRQGRMD ) HEHD) [ROH GHAP DNHWQ) GLHWMR
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3HUXQ DURKIYIR GH® GHHAMRQL GHOB XVRUW SHU @ SUIRWM IRCH GHL GDW H GH@D &RIM FRW®
FRP HDUAFRQVXO ' 35 YIMMWIIH Z2Z2Z7 * ' 35+ XEHX

6 XCBRWI®! X! | LFLD®I GHOALMR GHOB (' RMHU(XUB{ VX ' 35 6LWDWID GLXQD OAMD GLFDVLH
TXHWRQLSUHIP QDU GHID & RWM GLI XV 1D HXURSHD FKH U XDUEDQR LG ' 35 WRYDWM @ QAD
GHID J IXUWVSKGHY DD YRAH LQ RWP D) LIRQLVXLGRFXP HQW


https://eur-lex.europa.eu/legal-content/EN/AUTO/?uri=CELEX%3A02016R0679-20160504&qid=1532348683434
https://edps.europa.eu/data-protection/our-work/publications/legislation/directive-200258ec_en
https://edps.europa.eu/data-protection/our-work/publications/legislation/directive-2009136ec_en
https://edpb.europa.eu/our-work-tools/general-guidance/gdpr-guidelines-recommendations-best-practices_en
https://edpb.europa.eu/our-work-tools/general-guidance/gdpr-guidelines-recommendations-best-practices_en
https://edps.europa.eu/data-protection/our-work/our-work-by-type/opinions_en
https://www.fedma.org/wp-content/uploads/2017/06/FEDMACodeEN.pdf
http://www.gdprhub.eu/
https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32016R0679
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6 H LOFRQUXP DVRUH UMIHCH FKH LVXRL GLMW/DLVHOWL GHO* * 35 VIDQR WIDALYLRDW. FLVRGR GXH
RS IRQL

« SHWVHOMH XQ UWHOPR DODX\WVRUW OIRDB SHU @ SIRMIRH GL DWW
277 JDDQMSUYDR W

. 3UMVHOEWH XQD IRH GLHMIP HOM 1Q WIEXQD®! FROAR XQO] IHQGD RUDQ] ] O IRQH
4 XHWR QRQ P SHAVFH DOFRQUXP DIRH @ SUIMVHQBLH XQ UHF@P R SUMWAR ®f DXVRUW
Q) IRQDQA_SIRM LRQH GHL.GDW VH R GAMGHD

QROAH \VH LOFRQUXP DIRUIH UMHQH FKH COXVRUME G SURW] IRQH GHL GDW QRQ DEELD WDWMD/R
FRUHWEP HOM LOVXR UHFOP R R VH QRQ?2 VRGEM DWR GHID VXD UVSRWED R VH GDXVRUIME QRQ &
IQRPPD XA WDR G DYDY DPHQR R WXOUVXODR HOAR P HL @0 JIRLR GHD
SUMVHQ LRQH GHOUHFOP R LOFRQUXP DRIH SX LQMQUBLH XQD] LRQH GLHMIP HQM GDYDQAD
XQWEXQD®! FROAMR (OXVRUW GSURM] IRQH GHLGDW.

A livello nazionale:

| ministeri nazionali incaricati della protezione dei dati (in Italia il Ministero della Giustizia),
stabiliscono la politica nazionale sul tema e devono garantire |'attuazione del GDPR a livello

nazionale.



https://www.garanteprivacy.it/

2 O\H D@ DX\VRUW (D) LIRQDOQSHUD SLIRM LRCH GHLEDW. DOM-HQWSXEETH.CD FROMGHDIHVR(R

$ OHBRHXUIRSHR

. /D &RP P MRQH HXURSHD FKH KD LOFRP SVR GL.JDLDQAMH FKH J@Q 6VDALP HP EUL DAMICR
FRUHWEP HQM LO* ' 35 H KD DQFKH LOSRMH G- DMYDUH  DBXQH AVSRV] IRQLGHOH * 35
DMDYHUR DM GHBUDW DG HMP SRR SHU ® FUHJIRH G IFRQH GH@ SUYDR
WIQGEDLE] | DM

. ,0&RP MR HXURSHR SHU® SURW IRCH GHL.CDW (' 3% FKH UXQVFH WA ®f DXVRUW
QD IRDDQ G SLIRM] IRQH GHL GDAL ,OVXR FRP SMR SUGHAISDB! @ TXHIR GL JDIDQMH @
FRHHJ D QHODSSTED)] [RCHH QHOIQM SUHE IRQHGHD ' 35

. O DIDOM HXURSHR GHM SIRM IRQH GHLGDW * (3" FKH VRUYHI @D LOUVSHAMR GHL GDW.
SHYRCQDD GH®! SHWRQH GD SDUM GHDY MAI] IRQL GHOB ( H FROLID ®f MANX] IRQL 1Q
P DWUD G SURW] LRQH GHLGDW.

5 MR LRQH DOMULDWYD CGHMI FROARYHMH $' 5.

, SURFHAP HQW H WDJIX@] DR H DOMH SURFHGXWIH GL MR IRQH GH® FROARYHIMH WD L
UHVSRQVDELD GHOWDMIP HOR H J Q L.OMHAWDWIQ P DMUD GLWDWIEP HQR GH. GDALSHIRQDD
SRWRQR HWHH WEELQAMDP W FRAFL G FRQGRMD DERMDACD R DQVP LA VHWRH DUAFR®

*' 35 | DWA/VDOL L GLMA GHI @ LOMUHWOW. GL SUMVHQEIH UHFOP L DA ®WR DXVRUW G
SURW] LRQH GH_GDWH GLFHUFDUH UP HGLJ IX@] IDULIQWIEXQD®
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. 6LMVRZHE GHID&RP P MMRHHXIRSHDFRQIQRWP D IRQ\VXT ' 35

. YECRMFD* ' 35 GH &RP P MMRQH HXLIRSHD . QIRJWILFKH VEKHGH LQRWP DAYH H DM
P DMUDDGHMCDAD MDA HIP SUAVH

. 9% 8&) DPWKHHW &RVDWJQULFD SHUW @ Bl J H HXURSHD VXA SURW [RQH GHL GDW!

. 5OSSRUR % 8& /D \MDCED XQID H VRUXRD 8 Q FDVR G DSSTED] LRQH WOOM LRQBIHD
CHO SURW] LRQH GH. CDWGEDCBXQUR GL YW GHIFRQUXP DVRIH

. $FFHWIRZ  * XIGD DOXVR GH®M SUIRW IRQH GH. CDW CHOB(_ . YRWM. GUMWV H FRP H

HVHFVUD

‘$JHQ IDCGH GUWMYI RQEDP HQEBD 0 DOXD®! HXURSHR G SURW LROH GHL GDW.

* XIGH SXEEQFDW GD@! DXVRUW G SURW] LRQH GHL GDW.D Q/HR QD) IRQDB!I FROARMWM (O

VR Z HE GHID YRWAD DXVRUMY Q) LRCDB! GLSURW LRQH GHL.GDW

) RIQIQ RWP DWW SXEEQFDAIGDT DUDQWM HXURSHR GHI SLRWM IRQHGHLGDW. * ( 3

/ DWRUDGHT ' 35 HXQJBWDUR * ( 3'



http://www.edpb.europa.eu/
https://edps.europa.eu/
https://ec.europa.eu/info/law/law-topic/data-protection/reform_en
https://ec.europa.eu/info/priorities/justice-and-fundamental-rights/data-protection/2018-reform-eu-data-protection-rules/eu-data-protection-rules_en#library
https://www.beuc.eu/publications/beuc-x-2018-039_what_does_the_eus_new_data_protection_law_mean_for_you.pdf
https://www.beuc.eu/publications/beuc-x-2020-074_two_years_of_the_gdpr_a_cross-border_data_protection_enforcement_case_from_a_consumer_perspective.pdf
https://www.accessnow.org/cms/assets/uploads/2018/07/GDPR-User-Guide_digital.pdf
https://fra.europa.eu/en/publication/2018/handbook-european-data-protection-law-2018-edition
https://edps.europa.eu/press-publications/publications/factsheets_en
https://edps.europa.eu/press-publications/publications/factsheets_en
https://edps.europa.eu/data-protection/data-protection/legislation/history-general-data-protection-regulation_en
https://edps.europa.eu/data-protection/data-protection/glossary_en
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, FRQUXP DVRU FRP SUDQR VHP SUH Sl» VHM] LH SIRGRM/RQICH 1Q SDUAFRDUH DMDYHUR G
SIDMIIRWP H

1 HLSUP LDQQLGHOFRP P HUFIR HBMARQER J @ DFTXMADYYHQLYDGR SUCHSD® HOM VX MWZ HE
GL D} HQGH FKH DYHYDQR DQFKH QHIR] L 1ML QHID VMWDGH SUGAISD@ 2 JJL LOFRP SRUEP HOR
GDFTXIMR GHL FRQUXP DRUL WD FDP EIDQGR WDAFD® HOM VHP SWH Sb» SHWRQH RIACQDCR
VH] LH SURGRMDMDYHUR P DINHVBOFH RQIOH FKH YHQI RQR VSHAWDLFRQUXP DARULHXURSHL
GUHMEZP HQOM GD | XRULGHTS (

* @ DFTXMALQRQ YHQIRQR | DM VR®R DMDYHUR SIDMBIRP H GLH FRP P HIFH FRP H $P D RQ
0 DINHVBOFH $@ [ SIHW ZIMKFRP RH/D. P D DQRKH DMDYHUR SIDMIIRUP H GLVRAIDCP HAD
FRP H, QAR LDP

3HUHVHP SR QHO AUFD P ILORQ. G YHQAW VRCR WIDM H IHAMDM GO &IGD DD
*HPDQD 4 XHMR GDR2 @ P LIRQLQ Sb» UVSHAMR DO $XP HQAZHQRWP LVRQR WD,
UHJ MADWDQRKH LQ DM SDHVLHXURSH.

QROAH ®f WKIIH VRQR 1Q DXP HQR SHU TXDQR WIXDUED L QHIR| L ZHE FUDW QH@B( CD
YHOQAVRU FKH IIQIRQR G HWHUH D} LHQGH HXURSHH P D FKH 1Q UDI¥ WBQCR RUECDQER VX
SIDMIZIRUP H @XM &LCD H YHQGRQR TXHWASLIRGRMIDLFRQUXP DIRILSHUXQSWH ] R Slk» DR FKH
SHUHVHP SIRVX Z DMK FRP 4 XHWR2 WIVR RAVHYDR IQ' DQP DUFDHIQ) WDQFD

&LVRQR DQFKH SUHRFFXSD] LRQLP ROR VHUH FKH P ROV G TXHW SURGRMICRQ VDGR FRQIRWP L
D@ GUJL H DB GRP H WFQFKH HXURSHH FKH VRQR 1Q DMR SHU SIRMIJHH L GUWA GHL
FRQUXP DR @ VIEXUH ] D @ VDOWM H ODP ELHOM 0 HOAM L SURGXWRUH L AMMEXVRU FKH L
WRYDQR QH@8 ( SRAWRQR HWHUH UMMQXW UHVSRQVDELD GHID VIEXUH | D H GHID FRQRWP W GHL
SURGRM! TXHWR VSHWR QRQ? L[OFDVR GHLSURGXWRUH WD8 ( SRIFK« JQIQMP HADU AR G
SIDMIZIRWP HEH FRP P HIFH QHJ DQR @ UHVSRQVDELDW GHIDFRQRP W

&LVRCR [P SRURQNILAY] LIDWYH G MDWMYH DAMDE HOM LQ AVEXMVWRCQH SHUD TURQMUH DBXQAL G-
TXHW SLREGP L 1Q SDWFRODIH @ SUIRSRWD AL XQ ' LI W06 HYIFHV $ FWH @ SURSRWD AL XQ

UHIROP HQR VXA MEXUH | DJHQH.D®! GHLSURGRM!
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) DUH WKRSSIQJ  FRQQHWMUAL FRQ DP LFLH | DP LIDUL. FRQAYIGHH HVSHUHJ H JXDUEDH XQ I LB
DVFROEH P XVFD GUJHH XQ CEIR SIHQREIH XQ YIDJJIR FXFICDIH XD QXRYD UFHWD
SIDQUIFDUH XQD VHIDD 1XRU P XRYHIA L1Q XQD AVWY  FKIHGHH QDIXVR GHL YIELQL H FHUFDWH
IQRWP O IRQL VXOZHE TXHW VRQR VR® DBXQL HVHP SL EDV@UL G DMYW FKH P IARQL GL
FROXP DR WRORCR RIQL JIRUR 3HU RIQXQD GL TXHWM DMYW FL V\RQR XQD R Sl»
SIDMIZIRWP H RQIQH FKH | DAOBGR TXHWAVHY L, FRQUXP DVRULKDQGR DEEWDFFIDR CRQEDVD
GHOHFRQRP D GH®! SIDMIRWP H FKH SUAVHQD QXP HIRVL YDQWIJL P D DQFKH MIGH SHU @
SURW] LRQH GHLFRQUXP DR

G'8 'G 2'"N'’ J''"Yy J 8T1T'2 G TT =37

,Q JHOHD®! TXDQGER @ GLHMAD H&RP P HIFH @ \WIVD DGRAMDVD QHO SIDMDIRP H
FRPH * RRI® $PDJRQ R %RRNQJ FRP HIDQR DIQ@ LQ] L 0 ROL DOV LOWAP HADUW QRQ
HVMMYDQR QHP P HOR 3HUHVHP SIR ) DFHERRNHBKRSL\ VRQR WIW@QFIDAGQHO (W 2
WIDVR | RQEDR QHO $ILEQE QHO OQMIWP MK HS$ @ [ SUHW KDQQR YIMR @ OFH
QH

1IHIQXOWPL  DQQL L P RGHM GL EXVIQHW G DBXQH G TXHWH H DOWH D] IHQGH VRQR
FDP ELDW. $ QFKH B G.QDP LEKH GHOSRWAH GLP HUFDVR VRQR FDP ELDW

,OSDQRUDP D GHCP HIFDVR QI VB! HXURSHR KD VSHUP HOMR @ CDMIFDMRQ  LOADM HUP HQR
A IQRPOIRQL IQ W H TXHWR 2 @ EDWH GH PREGHR A BXMQHW QIMIQ  XQD
P ROASTFD] IRQH GH®! SIDMIRWP H XQD SUIRTHU IRQH GHOHFRQRP ID FRMERDAYD  H XQD
QYHWMLIFD IRH GHL IRQWRIL G VMY L 1Q WP I A IXQ IR IOMIWD] IRH YHIAFD®! H
QP HOMRQL ( SSXUH RIQLMQIRD O IHQED GHYH JIRFDIH VHARQER G UHIR®! / D SLIRW] LRQH GHL
FRQUXP D/RUL CRQ GHYH ASHQGHH D@ AP HOURQLGHOD) IHQED ' RSR WWR @ WBUNXS R @
30, GLRJJLSRWHEEH GLYHQUBH G CEDED GLGRP DQL

0 ROM SIDMIIRWP H VL VRGR LHQYHQDW $ BXQH QRQ WL @P MICR Sl» DO®RR KRR Q] DB &L
IQRWP O IRH R G IQMP HADW G IIGXAD SHU HVHP SIR ®f SIDMIRP H AL FRQWRQR R G
FOWILLED FRP H<HS P D SHIP HMRQR GLFRQFOXGHIH DQRKH WDQVD] LRQLVX@ SIDWIIRWP D 6L
WOM) G PRGHD G BEXMQHW FKH IDQQR UHQAMDH @ SIDMBRPD CHID FDWIRUD
PDUNHBOFH VX FXL WL FRFHOADQR DMO® HOM ®f RUDQ]] D IRQ. A WWMD GH
FRQUXP DR 4 XHWR WBR GL SIDMIRWP D 2 GHIQWR QLHMYD 2P QEXV FRPH XQ
VHY] IR FKH XW@]D XQ VRVEDH FRP SR XQ MR ZHE SDUM G XQ WR ZHE R
XQDSSTFD IRQH JHWIR CD R SHUFRQR AXQ FRP P HUIADQW FKH FRQVHQM DLFRQUXP DIRULGL
FRQFOGHH FROADMD GG D FRQ DAM_FRP P HIFIDQWR FRQUXP DR



" HAMR TXHWR VSHWR LOXRE® GHID SIDMZI RUP D QRQWLIP IV D FRQMHQALH @ FRFOMRQH GLXQ

FROADMR WD YHQAVRU H DFTXIWHQAL P D FRP SUHQGH DQRKH DOAML VHUYI] L FRP H L VHUY] L &L
SDIDP HQR LVH] LA.DGHP SIP HQR [OAMDWEP HQR GHLUHVLH @ J HVARCQH GHLUHF@P L

$ OH SIDMIIRLP H KDQQR DFTXIMVR IXKRQ.P XGAS@ &LVRQR SIDMIRP H IEUGH FKH SRAWRQR
FRP EIQDIH GQYHUH 1XQ IR @ IQMP HAD IRH R SIDMIRWP H IQMIWDM YHIWAFD® HOM
AXHAM XOAPH QRQ DIMRR VRR FRPH IQMPHADU PD FRP SHRQR DQFKH FRQ L
FRP P HIFIDQW GLLHMZP HOM RWEP W VRFLHW DI [LADW 3 HUHVHP SIR $P O RQ2 XQ YHQAVRWMH
XQ P HIFDR RQIQH XQD VRAHW GLFEXG FRP SXWQJ  XQD SIDWEI RWP D AL FRQAYIMRCH IGR
XQHAVRH XCD VRAHW GLSXEECEIW XQ SURGXWRIH G GVSRVMYL FRQOHWL H XQD VRAEW G
LM HY D DUALLELD®

/H RIDQY ] O IRQL G FRQVXP DIRWL FKIHGRQR DGHIXDP HQA. GHO TXDAR G MDWYR SHU
DIURQAH TXHWD QXRYD UHDOW GHOP HIFDWR / D SURSRW G X(D G JH VXL VHWY] L GJ MD
' 6% 2 XQLQ] IDAYDP ROR P SRWRQM LQ TXHW SIRVSHMYD

/ D &RP P MMRH KD SIWHQMR @ SLIRSRWD ' 6$ QHOGFHP ELH $WYDP HOM @ QHB
| DVLI LODQGHCSURFHWR BU IMDMYR 8 QDFFRUER® DMAVR HQAR LO

N =" TT'b'NG ' '

6ILGDQ  / IP IVIUH @ QLI XVIRQH GXQD YDWDJ DP P DA FRQMQXWAAHY DD

, VH] LAJMIQVRQR GYHODA LOXQD FHUDP VXD XQ | DAMMRH G_ALIXVH YIRD] IRQLGHO
QLR GHFRQXP DR XQ | O0MR GLHOADM SHU® YHQAWD GL SXEETAW R @ SURP R IRQH GL
SURGRM/SHUFRBRL [QUEXU H L@ DORQIH 3HUHVHP SIR

i
U%
——' 8Q P HP ELR EUMBQQER GHO%( 8& KD WRYDR OF LSHU
MEHR A 1DEB YHOOMW RQICH FKH SRWHEEHR

SIHXCHH IXRFRRIX® 1LCDH LFRQUXP DR

,O&RQLIAR GH. FRQUXP DR GDQHVH KD UYHDWR
FKH LFRVWP HMFLVX Z MK FRP QRQVRQRF RIRWP LDO
QLWR FRP XQVEUR

3l UHFHOMP HOM \VHL P HP EUL GHO%( 8 & KDQGR
VFRSHURFKHGXHW] LGH.  SURGRMIDF XMWDW
GDLP DINHVBOFH RQIOH QRQ KDQGR VXSHUIDVR LW
A MEXH]D FRQ FROHIXHJH FRPH \F RAH
HBMMEKH | XRFRRVRIIRFDP HOR




BILGDQ  5HQGHH FKIDD @ GLIHHY D WD G DMYIW GHOP HIFDWR RQICH H B DOMH DMYIW
GHD SIDMIRWP D

,OGEDMYR SHU ULRWP DIH @ GLHMYD VXOFRP P HIFIR HBMARQER VL WD 1Q TXDBKH P RGR
FROPHOADQGR VX TXHWRQL FRP H QQFVEP HQR DORGR L FROMQXW \WILLRUIMAFL LOP DWIUDGH
SIRMMR G FRS\ WKW @ CEHWW G SDIRD R G FRMGHU IRQL VIXOP HIFDR XQFR 0 HOAH
TXHWM VRQR TXHWMRQL [P SRUEQW GB( QRQ GRYUHEEH DQFKH SH.GHH G YW L SLREGP L
\VSHALLLEL GH@ SLRM] L[RQH GHLFRQUXP DIRWL

S QHFHWDUR JDWDQALH FKH L FRQUXP DR FKH DFTXMEGQR SURGRMZR VHUYL L DMDYHUR L
P DINHVBOFHRQICH VDGR SIHQDP HOM SURMM!

S QHFHWDUR GMAQI XHH WD @ YHQAMWD G SURGRM! L@ DR H DOAVH DMYIW DG HVHP SIR @
SXEEQ@D] IRQH @ FRP P HQAZ VXL VRAIDOP HAD 0 HQAH QHOVHFRQGR FDVR FL VRGR FKIDWH
FROMGHD] IRQLVX@ CEHWW GLHVSUHWRQH QHOSUP R FDVR @ TXHWRQH SUQALSD®! 1Q J IRFR 2
QWIQM CDOGLIWR DD CEHIW GLSDIRD P D2 SIXWRWR XQD TXHWARCH G DVid DI VEXUH | D
GHOBLRGRWRR H GLSURW] LRQH GHOFRQUXP DIRWH

6IlGCDQ / DALHMYDH&RP P HUFH QRQWLDSSTFD DLI RUQMVRIL G VH] L\WRELDAIQ XQ SDHWH
W]R

$ BXQL | RUQVRUL WEELDA/1Q SDHVLWAJ L\WBQRR M \WEQER ®f P M LRQL GL WMLLVRUDOA GHID
QUHMYD FUHDQER XQFDP SR GLILRFR LQJ XWWR H LQHI XD

6ILCDQ ,CP RGRIQFXL® GLHMYD H&RP P HIFH UHI RD LI RUQVRIGLKRMQJ YIHQH XVDR CD
DBXQH SDMIRPH  LQFOM. PD QRQ VRR L P DINHVBOFH RQIH  SHU SIRMIJHIL &

TXDIMDV UHVSROVDEIDA R SHUQRQ LOADSUHQGHH DBXQD O IRQH W QULIFDWYD SHUSDXUWD GHMD
UHVSROVDELOA

6ILGCD Q /D GUIMD IRQH DMDG! KD GH®I @FXQH SHU UHIRDWH L P HFDAL RQIH 3RFAD
DMAQ LRQH? GDVID DODUEFKLP HQVR GH_P HUFDWRQECH GDLFRQMQX\WAGBU DD

BILGCD Q  /H QXRYH LHJR®I SRAWRQR DILLH FRP H XQD EDUIHD SHU J@ 6VDALP HP EW SHU
DI | LRQEUH FRUHMIZP HOM J QRELHWMKL GLLIOMUIHWH SXEETER

3HU HWHP SR QH@ FDX\D & @ & 8( KD WEELDR FKH $WWEQE GHYH HWHH
FRMGHDR XQ WY IR GHD \RAHW GHOQRPOIRH DW D GHD AHMYD \VXO
FRP P HAR HPMWRQFR  3RIEK« @) WDQAD GRQKD CRWLFD/R DAD &RP P MMRGH XQD G JH FKH
UFKIHGH @ QFHJ D SR HWWMRQD®! GLXQ DI HQM [P P RELIDUH D VRAHW FRP H $ILEQE. QRQ SX

LP SRUH TXHWR REEQIR D$ILECE IQTXDQR . YIRBUHEEH MWAFRR ~ E GHMD GLHMYDVXO
FRP PHFR HBMWWRQFR 4 XHWR FDVR KD GP RMDR FKH ©@ GALHMYD VXO FRP P HFR
HBMARQFR QHOP HWMUH LOP HUFDVR [QMUER DOSUP R SRWR FUHD SUIREGP LDJ Q6P HP EWL
SHUDGRWEH 1 J LH SROAFKH SHUSURWIJ HH LFRQUXP DR

S 1P SRUEQM SHU QRLH FKH @ VHOMQ D QRQ I QULLED FKH LI RYHLQL QRQ SRADQR P SRUH
VQP LVXUH D VRAHW FRP H$WWEQE / D&* 8( @ WV FKLDUD VXO DMR FKH GREEQI R GLQRWILED
QH®D GLHMYD H&RP P HIFH QRQ KD ® VFRSR @ IP SHALH D XCR 6VBVR P HP ELR G DGRMELH
P LVXUH FKH UHQADCR QHOSURSUR FDP SR GLFRP SHMQ D H FKH SRAHEEHR ICA.GHH \X@ CEHD
SUHA LRGH @ VHY] L P D ALLP SHALHD XQR VMR P HP ELR ALIOMUIHILH FRQ @ FRP SHMJ D 1Q
@HD A SUCASIR GH®R 6VBR P HP EWR 1Q FXL2 WEEIDR 1O RQVRH GHOVHY] IR GHID VRAHW
GHOQRP O IRHIQMHADR



6ILGDQ 0 DQFDY DG XQDGHI XD VXSHUMRQH H DSSTFD)] [RCH
, P HIFDA/GL] VDRV HYRIYRQR DG XQD YHERAW HBIYDVD H B DXVIRUME FRP SHMQAQRQ VHP ELDCR

HWHUH D@D ] D QRQ KDQQR WM B FRP SHWAQ H R &1 WRWH QHFHWDUH SHUP RQVRIDUH H
Dl IRQMH LSURE®P LGHP HIFDR

'&@'s ‘G20 J'TT = 2% " =8Ny7 T=J"'8
G % G J=2

/ D GLHMIYD VXOFRP P HIFIR HBAWARQIFR 2 \WIDVD XQD GHB SIHWH P LCDU G, QMQHWSHUP ROR
WP SR /D GLHMYD KD WEEIOR [OSUGASIR GHOSDHVH GRUJIQH FRQ DBXQH P SRUBQAL
HFH IRQL 1Q SDUAFRDWH L FROADM/ FRQ L FROXPDRL JQ REEQKL |RQGDP HQED
GLQRWP O [RCH YHUR LGMAQDEU GH\VHX] L SHUHVHP SIR LFRQUXP DR B FVHJ| LIRQLH ®
@ MJ IRQL & IHVSRQUDELOW SHU L IRUQVRUL G VHYI] L IQMP HADWL RQIH WD ®f DOAH
GVSRV] IRQL

. $UIFR® ' VSRV] LRQLJHQHDD

. $UAEFR® 3UGQFISL
6H IRQH 5 HTXMWGE WRELTP HQR HGLIQRWP O IRH
6HIRH &RP XQFD IRQLFRP P HADDG6H IRQH & ROADMRQIH
6H IRH 5 HVSRQUDELON GHOIQMP HADUR

. $UAFRQ $ WD LRQH

. $UIFRQ ' VSRV] LRQLILQD@

=b TJ=b J 2 'NG=Nn'=8'G] '7GJT 8T 22
'J TT'b Ny2 =77 J '= 2 TTJ=8' =H

« 2EIHWIYR SUQFISD®I PHFDR IQMLR H GEHW G IRQUH VHY]L GHD VRAHW
GHQQRP O [RCH DUAFR®
. $ O REIHWWNL\RQR @ FHIM ] D GHOGUMR H @ 1LGXAID GHLFRQUXP DR FROUGHDQGR
DWEXUWDUH XQ DOR QHIR G SIRM IRQH GHL FRQUXP DIRILH @ SURWM IRQH GHLP LQRUL
FROUGHDQER
. &DP SRG.DSSAFD] LIRQH VHJ DSWHIIXE] IR SHUD SIRM [RQH GHLFRQUXP DR DUAFR®R
. ' HIQ] IRQL DWFR®
. ,QRWP D] IRQLE_EDVH DLFRQUXP DVRUH DJ QDM GAVACDVELL DUAFRD
« ' LUMWWTXDQGR VLH | HWXDQR RUGQLRQIOH DUAFR®
. 3UQFISL GL IHVSRQVDELOW GHOIQWAP HADUR DUAFRQ , SUGASL Sl» P SRYBQW.
TXLVRQR
o, IRQVRU G KRWMQ) CRQ VRQR UHVSRQVDELD SHU L FROMQXW G W] LVH TXDQER QH
VRQR D FRQRFHJ D UP XRYRQR R AVDELMAIGR WDSIGDP HOM (DFFHR DL FROMQXW.
LGB DD DIAFR®



o ' LYIHMR SHUJ@ 6VIW P HP EWL G [P SRUH XQ REEQIR JHQHD®I G P RQVRIDJJIR DL
|RLQVRU DUIAFR®R
. &RAFLGFRQGRMD DUAFR®R
. 51VRO LRQH DOMUODYD GHM FROARYHMH DUAFR®
« $]IRQLJIXE] IDUH SHU SRUH IICH DG RIQL SIHVXQD LQ U IRQH H SHU SUHYHQLH RIQL
XOMURH GHMURDP HQR GHI QIQMHALFRQYR®Y  DAFR®R
. &RRSHUD| IRQHWD 6VIMP HP EUL DUAFR®
. 6DQ IRQL DUFR®R

' DODCR] IRCH GHD ALHMYD VXOFRP P HFIR HBMARQEER CHO LVHXY] LAI MM VRQR
HYRGW. VR@IYDQER QXRYH MIGH SHUHVHP SIR  IOSUCHSIR GHOgSRUR MEXWR WD GDQGR DG

DEXQH SIDMII RWP HXQR VST IR @EHUR SHUGQRQ HWHUH UMAQXWM LHVSRQVDELD $ GXQLI RIQVRILGL
VH] LA MIRQRQVLDWXP RQR XQD UHVSRQVDELDAY I QULLFDWYD R QRQ GDQGR DLFRQUXP DR
XQ DGHIXDWR UWWDUAP HOR VH TXDBRWD YD WRUR $@ WMAR PRGR DBXQH Q] IDAYH
YREQEUH KDQQR UMBLEDR @ VBQR QHFHWOUD O} LRQH QRIP DAYD $ GXQH GLTXHWM TXHWRQL
VRQR WM Dl | LRQBM QHODP EMR GHCBLRWMP R’ LI VBGB HFHV'$ FW

&RQUXP HU352 KD DQRKH WIOXSSDVR DO GXH GRFXP HQW VXL WP L GHOGLIMWR J HOHID®! GHL
FRQUXP DRULH GH_UFRUAFREMAYLFKH SRAWRGR LOWT LDLH TXHWR FDSVR®R LQP RGR XWB

GI=NG TT'b D2 G=NN7 2!l NY'NJb'n" 'I'T 2

@SIRMP R ' LIMIOGHYIFHY $FW' 6$ UHIRGIE J@Q REEQIKL GHI@Q RSHIDWRW H IRUQVRL G

VHY] LG MBQFKH DI IVFRQR FRP H IQMUP HADUL GHORUR KRB GLFR®Y DUH LFRQVXP DIRWLFRQ

EHQL VH] LH FROMOQXW.

0 LD D SIRWIJ JHIH P HI @R LFRQUXP D/RULH L GLUMAI RQGDP HQBQRQIQH D WEELDH XQ TXDAR

H I LFLHOM GLWDVSDUHQ D H UHVSRQVDELDAY SHU®! SIDWIIRUP H RQEIQH H TXIQAEL D SURP XRYHH

P HUFDA/GL) VDDSL» HTXLH DSHW

$ QlIHHY D GHD GLHMYD VXOFRP P HFR HBMWRQFR 1O' 6$ 2 XQ UHJRDP HQR TXIQGL

DWPP R JHE ®f LHIRG! 1Q WMD) GB( H VD& GLHMIP HOM DSSTFDEI®! / H QXRYH UHIR®

GRYUHEEHR J DIDQALH & WAWR QYHTR GLSURW LRQH D VWL FMBAIQL GHESB (

7WDGIDAHFRH 1O 6$ LOFOGHE

« 0 VXWH SHU FROAMDWELH L FROMQXW L@ DD RQICH FRP SUMVL EHQL H VMUY L FRP H XQ
P HFFDQWP R SHU J@ XWQW FKH SHIPP HWME G VHIQDDWH VBQ FROMQXW. H SHU ®
SIDWIIRIP HGELFRRSHIDIHFRQ | @JJHYY/ GLILGXFID

« 1 XRYH UHR®! VX@ WOFADELOAN GHI @ XWIQIFRP P HIADD QH_ P DINHVBOFH RQICH QR
DQFKH FRP H NQRZ \ RXU EXMGQHW FXWRP HUREQIDARQ  YROM D IGHQWIFDUIH P HIQR L
YHQAVRULG.P HUALL@BU DD

. 6DODIXDEH SHU JQ XWQA FRP SUAWVD @ SRMEIONW G FROMWEIH ®f GFMRQ G
P RGH.D| LRCH GHLFRQMQX\WGHB! SIDMIIRWP H

« SOMURULP VXUH GLWDVSDUHG D SHUG! SIDAMEIRUP H RQIDH DQRKH VXJ QDO RUMP LX) | DW
SHU®! LDFFRP DQCD) LRQLH VX@ SXEETAW P ILDVD

. 2 EEQKLSHUG! SIDMIIRIP H RQIGH P ROR JUDQGEL G SUHYHQALH EXVR GHL &R WP L 1Q
SDUAFRDIH D URQAQER L UVFKL VMMP LFL H LOFOXGHQER @ VXSHYMRGQH DMDYHIR DXGAW

LQASHQGHWGHI! P LVXUH FKH DGRMICR



. 8QD QXRYD WXWMLD GLVXSHYIMRQH SHUD I LRQEIH @ FRP SBMAW GHIR \SD) [R HXURSHR
QJ MBI RQIOH LQ FXL J@ 6VIDA P HP EWL DYUHEEHIR LOUXR® SUCHSDEB! VRWHQX\D GD XQ
QXRYR FRQWI QR HXURSHR SHULVHUYT] LA MZD 3 HU®! SIDMIRWP H RQIQH P ROR JWDQEL FL
VDUHEEH XQUKR® GLVXSHUMRQH H G DSSTFD| IRCH WD IR DR SHUD&RP P MRQH

OHOAH @ ' 6% SRUME P RO P LJQRIP HQM QHFHWOLL 1Q WP IQL G SIRM IRGH GHL
FROXP DR QH. VHMI L QJMBQ XQ SXQR 1Q FXL 2 P SUIREDEI®! FKH FL VDGR JUWDQGEL
FDP ELDP HQW2 [OUHILP H GLUHVSRQVDELOAY SHULP DINHVBOFH RQIQH / D' 6$ P DQMUE P ROR
SUREDEL® HOM @ IHVSRQVDELOW GHOIQMP HADUR SUGAISL A HVHJ LRQH GHM GLHMYD VXO
FRP P HFAR HBMARQFR DQFKH VH FRQ DBXQL FKIDUP HOAH SIFFRQ P LJQRIDP HOW / HIJL H
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« 5H ' WHWWMID 2P QEXV QRQ F2 DQFRWD XQD JIXUVSXGHY D SHUK« 2  GLYHQXVD
DSSTFDEIGIVRRDSDUWMHGDO P DIJIR
« 5H' LWHWWIYDH&RP P HFH YHGHH @ QM GHEDWLTXL

=N G=N\F8= J ' =8Ny7 T=J"N % 88= Y8
&= 27 H

« 7RUDHAIHMIP HOM COOYHQGWRH SIDMARWP D TXHWR SDWR QRQ? REEQIDIRUR

« 5MROJIRQH DOMUDAYD GHB! FRMARYHMH $'5 SRWEIBI TXHWR SDAR QRQ 2
REEQI DIRUR

o« $XVRUW FRP SHWIQWN GH1Q 6VDW P HP EWL YDUD & SDHVH D SDHWH H GD DURP HQR D

A livello nazionale
In Italia I'autorita preposta alla valutazione sull’ applicazione e al controllo in materia di GDPR & il

Garante della Privacy: https//www.garanteprivacy.it/
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« 3UMVHOM IRQH GHI &RP P MMRQH HXURSHD ViXJ @ VWAKP HQW H J @ RELHWAYL VHI XIW QHID
QUHMYDVXCFRP P HIFIR HBMWARQIFR  YHALTXL

. 9% 8& SRVMRQ SDSHU $WEXWDIH @ SLIRM IRQH GHL FRQUXP DIRUL QHOHFRQRP 1D GHD
SIDMBRP H TXL

. 9% 8& GRAXP HQR G_SRV] IRQH( FRQRP IDFREERWDAYD TXL

« ' RAXP HQR GLSRM] IRQH GHOY{ 8 & VX FRP H IDUIXQ IRQDWH IO L IVBOS HUYLEHV $ PASHUL
FROUXP DIRU_TXL

« ' RPEXP HOR GLSRM] [RQH GHO 8 & VX@ SURSRWD GLGU.J H VXLVHY] LA MBQ_TXL

« 6FKHEDIQRP DAYD % 8& / DSUIRSRWD GLGUJH WXLVHYY LAJ MR SUIRWMIJHHP HIGR L
FROUXP DIRUL_TXL

. 9AUH QI GHCBDUDP HQR HXURSHR VX@ SURSRW GLGU J H VXLVHIM] LA VB TXL

. &RP P DMRHHXWRSHD GREXP HOR4  $ \X@®UJHVXLVHYY] LA VDD TXL
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https://ec.europa.eu/transparency/regexpert/index.cfm?do=groupDetail.groupMeetingDoc&docid=35410
https://www.beuc.eu/publications/beuc-x-2018-080_ensuring_consumer_protection_in_the_platform_economy.pdf
http://www.beuc.eu/publications/beuc-x-2016-030_gbe_collaborative_economy_beuc_position.pdf
https://www.beuc.eu/publications/beuc-x-2020-031_making_the_digital_services_act_work_for_consumers_-_beucs_recommendations.pdf
https://www.beuc.eu/publications/beuc-x-2021-032_the_digital_services_act_proposal.pdf
https://www.beuc.eu/publications/beuc-x-2021-056_the_proposed_digital_services_act.pdf
https://www.europarl.europa.eu/RegData/etudes/BRIE/2021/689357/EPRS_BRI(2021)689357_EN.pdf
https://ec.europa.eu/commission/presscorner/detail/it/qanda_20_2348
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1 HODUFR GHI@ XGAP L DQQL L GVSRVMYL FRQUHWL VRQR GYHQW RQQSUHVHOW QHID YWD G
P ROLFRQUXP DR 0 HQAH SUP D VDUHP P R WD GRUP D® HQW GDYDQWD XQ FRP SXWAU SHU
DFFHGHUH D LOMQHWRUD SRUADP R VHP SUH FRQ CRLVP DWBKRGH FRQGHWALD LOM .OHARYXQTXH
DQEADP R $ @R WMAR WP SR XQD TXDQWA! FURVAHOM GL GVSRMYL TXRAGDQL LOMUER D QR
VRQR GRDALGL VHQVRIL H FRQQHWL D LOM.QHW! DB FDI I HWAHUH FRQQOHWH DA WBFDP HH GL
VEXUH]D GO DXVRP REI@ DL QVSRVMYL P HAFL DXP HOR GHL QVSRVMYL FRQQHWL 2
FRP XQHP HOMQRRFRP H IOMO-MGHBIFRH R,R7

GJ % 2¢=T '7GJT 8T GJ' =8Ny/7 T=J'

1HIQ X®P L DQQL L GVSRAWYL. FRQQHWL VRQR GLYHQD. RQQISUHVHOA CHID Y\VD G P RO/
FRQUXP DR H CDXP HQ/R GHLGVSRVIYL FRQOHWL WD FDP ELDQGR LOP RGR 1Q FXLFRQGXFLLP R
® QRMH YW 0 HOAH @ QJMEQ ] O IRQH GH. AVSRMMYL IRUIMAH P ROM EHQHILFL SHU L
FRQUXP DR L UMAKL H ® MIGH FKH SRUB VRQR DOVHMIQR [P SRWEQW VH QRQ DGGLMMD
P DIJIRWL

3HU MHP SIR FRVD VXFFHAH TXDQGR [OIRWQVRIH G VHY L GHO YRWR \MMP D G FDVD
LMD HQM GHALGH GLFKIXGHH LVXRLVHYHU
( FKL2 UHVSRQVDEL®! VH @ YRMAD WP DUAT9 2 FRP SURP HWD R CRQIXQ| LIRQLSL» D FDXVD GHMD

P DQFDQ DGDJJIRUDP HQAGHOR VE DUH!
( FKHALHGH@P SDMR VX@ QRAD SUYDR *

S TXIQGLLP SRUBQM WICXSSDH SRDAFKH 8 ( FKIDUH H OXQILP ILDQWH XQ TXDGLR JIXUGFR FKH
JDIDQMFD FKH L GUMY GHL FRQUXP DIRL VIDQR JDUDQMA 1Q TXHWR DP EIHOM GLI MG
IOMIFRQGHWR
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/ D FRQQHVWRQH G_XQD JUWDQGH TXDQMA G AVSRMYL D , QMLOHAVREIYD VD RSSRUXQW FKH
UVFKLSHULFRQUXP DIRUL , CP RQGR LOMUFRQQHWR SURP WM XQP DJ.JIRUIH FRP | RUIWHVSHUHJ H
VHJ DVRO( [RQH GLFRQAQXIW H P LJ QRUDP HOASRMJ LDE HQW I QUL LEDWYL GHID TXDOA GHD
YWD / H IQRWP O IRQL DJJUHIDW G TXHK GVSRVMYL SRAWHEEHIR DQFKH SRUBIH D QXRYH
LW LRQLLQ DUHH FRP H@VAHGJ DP HAFD QQM@ HY D DUAILFLD®! H @ SIDQULFD] LRQH XUEDQD

3HUHVHP SIR XCD FDVD QM) HQM SIHQD G GVSRWYL H VHQURUL FRQQHWL SX [P SDUDLH G
DEMVXAQH ® SIH HHY H GHOWXR SLIRSUHVEUR H DEDWELH @ VXD I X LRQDOW GLFRQMHIXHJ D

$ @ WMAVR WP SR LAYHIAL GVSRUMKLIQEYIGXDD.SRAWRGR FRP XQEDIH WD &R QP RGR FKH
SHU WP SIR XQ EDAR UWP R FDUEDFR UBYDIR D XQ RR®IIR IQMMIHOM JHHL XQ
P HWDJJ IR XU HQWM DARVSHED®! Sk» YIFICR ,QROH @ FDSDAW GLP RQVRIIJIR UHP RR GHL
QVSRUWYL DMDYHUR LOMOHASX  DIXVEH J @ LOAVIGXL FKH KDQQR EMRIQR GL DWMMQ D D
P DQMHH @ @R IQESHEHJ D SHU HWHP SIR VERFFDQER ®f SRUM D GWEQ D VHJ D @
QHFHMW GLFDP P IQDWH [1CR DA SRUD ,Q VHWRLL FRP H LQGX\WWD H VDOW QQMLCHAGHTD
FRVH2 GAVAGQDVR DG DYHH H I HMISRWJ LDB HOM WDV RUP DAYLVX@H | LFHJ DH GOFFXP X® G
IQRP O IRQL

0D ® MIGH FKH L QVSRUMYL FRQOHWL SRUBCQR VRQR P ROMSTFL GDOSXQR G YWD GHO
FROUXP DVRWH 7 RFFDQR XQD YDWAD JDP P D GLDUHH SROAFKH H TXHWARQL SUYDR\ H SURW LRCH
G DN VEXWH D IQRP DAFD REVRBMAHJ D GH. SIRGRM/ \RWMQEIDH H FRQXP R
HQHUHAFR FRQFRUHQ D IEXWH ] D GLMGH FRQUXP DR HFF

3HUHVP SIR L QVSRWYL FRQQHWL LDFFRI @HIDQGR WSLEDP HOM J WDQE. TXDQAW G GDW VXL
@R XWOQA H VXO®RR DP EHOM 4 XHWD WDFFROD GLIXVD G CDW VRGIYD XQD VHUH G
SUHRFFXSD IRQL SUMWDQAUHDMYH DA SURWA LRQH GHLGDWH DA SUYDR.  3RIFK« VHP SUH Sl
DVSHW GHID CRMD YWD VRQR LGFRISRIDA/ LQ XQD UMW Sl» DP SID @ VHOVRW H GVSRVMYL
FUMVFRQR DQFKH L UMAKL SRWMQJ 1D H @ SRWIVD CGH®I YIRD) IRQL GH. GDW H GHJ @ DMFFKL
IQ RWP DAFL 2 JQLQXRYR GVSRMWYR FKH FREUKIDP R D, QMUHAD] J IXQJ H XQ DOAMD SRWAQ LD
RSSUXQW GLDMIFFR H @ FDWCD GLAVSRVMYL2 VSHWR | RUM VR® TXDQUR LOVXR DQHIR Sk

GHER®! / HP HIHHHQP SGP HOW LIRQH GHQIQM@I HY D DUALLFLD®! QH WFQR®RI IH,R7 SRQH
DQRKH M LGH UHDMYH DOHTXIW DA UHVSRQVDELDAY HW

$ OH M LGH FKH HP HUJ RQR DMDYHWR QQMLOHGHD FRVH LQFOGRQR @ TP IV LRQH DUALLFLDGH
GHLAFQG YV GHLSURGRM J @H | HMEAN LQH @ UHVSRQUDELDA GHCSLRGRMR

,QROAH LGAVSRILLQ UM KDQGR XQ P DJJLIRH FRQUXP R GLHQHLI LD D FDXVD GHLFRP SRQHQW.
QL UM UKLV * UDQ SDUM G TXHWR FRQUXP R HQHLI HFMER GHULYD GDAD FROAQXD UHDMYWY
GH. AVSRVMYL DMDYHUR @ UHM P RCDOW LGB ) UHGD HADO KDQQR SUHYMR FKH ®f
SHLEW I GEDRIQWIQGE, DXP HOMDQQRAD 7: KQHO D 7: KQO VX@ EDWH

GHOFRQUXP RIQWEQEE\ GHLQVSRWYLLQ UHW FKH VRQR SHUP DQHOMP HQWM FRTBU DADAD LHM
HOMWMED
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4 XDQER VL WDMD G- GVSRWYL FRQQHWL WL DSSTFDQR DQRKH L QUMWY GH. FRQUXP DIRUL
DSSTFDELDR DL GVSRVMYL QRQ FRQGHWL 3HUHMVHP SIR ®1 UHI R®! VX@ J DD LD GUDG! GLLHAMYD
VXL FRQMQXW A VD GUHAMYD VX@1 YHQEW GLEHQL VL DSSTFDQR DLSIRGRMIGLFRQVXP R ,R7
6L DSSTEDQR DQRKH B UHIRBI VX@QI RWP O IRQH GHLFRQUXP DVRUL SUHYIMM GDXD GLHMIYD VXL
QUWGH.FRQVXP DR ,Q XQD FHWD P VXD ®f UHJ R®! GHID G IMDJ LRQH VX@ VIEXUH | D GHL
SURGRMADSSTFDQR DQFKH DLAVSRVWYL, R7

7XWRYID D FDXVD GHMD FRQOHMYIW GLTXHWAAEVSRVMNYL MLDSSTFDOR REEQ@I KLVSHALLFL

,QSUP RORIR LAVSRVMNY.FKH WDFHRO RCR @MW SHIRCDQVXLFRQUXP DIRRULGHYRQR HAWHH
MEXUW GWDMAH TXHVW CEOWMHRQGER G UHI RBITWRELIDM CHO' ' 35 4 XHWM WHI RBH LOFAXERQR

PD QRQ WL @P VIR DL SUCHASL A PIQP J] 0 IRQH GHL DA @P MJj IRQH GHD [LCDOW H @

SURWM] LIRQH GH. GDW. SHU SLIRTHW| IRQH H GREEQIR G RMACHH LOFRQMHQR GHOXWIQM D
VHFRQGED GH®B! | LCDDAY GHOADMZP HQR GHLGDW.

,QVHFRQGR ORJIR VHFRQGR @ GALHMYD VX@1 DSSDUHFFKIDWIH WDAR D SDUAtH GDO L
SURGXWRU G QVSRWYL FRQQHWL GRYLDQGR J DIDQALH FKH LEUR GVSRWYLP RAMGR XQ FHUR
QMR AMEXUH ] D 4 XHWM P IVXUH GHYRQR J DUDQALH FKH LAVSRVYL

L QRQEDQCHI JLGR @ UMM FDXVDQER XQ GHJ UDGR LQDFFHWIEL®! GHOMHUY] IR

IL LQFRUSRUGR JDWDQ H SHUDWEXUDH FKH L GDASHVRCDR H @ SUYDR GHOX\WQM H
GHODEERQDVR VIDQR SURWAM!

I VXSSRUAGR FHUM FDUDMAMMEKH FKH DMEXUQR @ SURW IRQH @D ILRGL FRPH 1O
WDQVRP ZDWH

6 HFRQGR @ GLUHWAYD VXL FROMQXWAL] VD LAVSRMYL FRQOHWLGHYRQR HWHLH | RIQWFRQ
DJJIRUDP HOA FRP SUMVL TXH@ GL MEXUH ] D SHU LOSHURGR G WP SR FKH L FRQUXP DR
SRAWRQR WDJIRGHYR® HOM DVSHWEUAL / D GXUDW @ TXHWR REEQIR @2 ®UDM DOSHURGR G
JDWDQ IDGUIDB! P DSX DQFKH DQEDUH RO

QTXDUR ORIR VHARQGR LO&\ EHWHRXUW $ PWTXDQER HIMRGQR VFKHP LGLFHUAILED) IRCHH
L DSSTFDQR DOGVSRMMYR FRQOHWR 1Q TXHWMRGH [OSURGXWRIH GL VBB GVSRAMYR GHYH
LQ RUP DUH LOFRQUXP DVRUH VXOSHURGR GXUDQM LOTXDB! LOVXSSRWR GLMEXUH ] D VD RITHUR
DJ @ XWIQA LD LQ SDUAFRDUH SHUTXDQUR UJ XDUED @ GVSRQELOA GLDJJ LRUDP HOWUHDWYL
DA VEXWH ] DIQ RWP DAFD



, FRQWXP DR GRYUHEEHR DYHH FRQVDSHYR®] ] D FKH OFFHMR DL VHUY] L LOMQHWMD
IRWQVR 1Q P RGR QHXWDB! H QRQ GVAUP IQDRUR VHFRQER LOWHIRDP HOR 2 SHQ , QMLOHW,
| RUQVRU G VHY] LLOMUOHAGHYRGR WDWEILH VOWR LOADI [ LFR LOMQHWDTR VWAAR P RGR VHJ D
QVFUP IO} IRQ. AV IRQLR IQMUHHJ H  QHXWDQW GHIMD WM 0 DOMQHH GOFFHWR D
LOMOHADSHYR H QHXWDBI2. HWWHG LD VH YRIQDP R HVHUFVEUH B GRVAH CEHUW | RQEDP HOBQD
H LAUMGHP RFUDAFL G SDUMALSDUH DB RAHGH VRAHW RQICH LOMUFRQQAWH S DQRKH XQD
SUHRQE] IRQH SHU EHQH IFIDIH GHO)QMUQHWCHT! FRVH |, FRQUXP DIRULKDQQR ENRIQR GLXQ
LOMOHMAP VDR H QHXWDG! SHUXVDLH L RUR AVSRVMYL FRQQHWL SHUDFFHGHH D QRW IH H

FROMOXWFXOXUDQR SHUI DUH DFTXMAMVHGY D UV LRCQL

4 XDQER VLVWDMD G UHI RGB! VXA IHVSROVDELDA GHOSLIRGRAR @ GLHMYD SHINGHOM @
QLHMYD VX@ UHVSRQDELDA GHOSLIRGRAMR 2 \WIVID LHGDWD QHO P ROR SUP D FKH \L
SRWMWH FROUGHDIH OOR Gl GVSRMYL FRQOHWL SHU QRQ SDUDWH G SIHYHGHH ®f MICH
IXWWH 1RQ2 Sb» DEDWD DG DIl LRQEH G VIIGH GHOQMCHAGH® FRVH H D JDDQMH XQ
UVDUFIP HQR DL FRQUXP DVRUL TXDQGR ®f FRVH YDQQR P DB, OSLRFHWWR GLUHYIMRCH QL TXHWRD
QALHMYD? IQFRUR ,Q$ SUGH LY 8 & KD | DWMR GYHWH WDFFRP DQED] LRQL SHUJ DIDQWH
FKH ® QRIPH 8( X@ UHVSRQDELON GH. SUIRGRM! YHQIDQR DIJIRUDM H DEHIXDM SHU
SURWUI.J HIH LFRQVXP DVRULQHTHLD G VB! H DQ)R?
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. " IWHMYD 8( GHO3DUDP HQR HXIRSHR H GHO&RQWIAR GHO  DSUM
FROFHLOHOM DLP RQY] | D} LRQH GHI®! GU MDY LRQLGHI Q6 VIDAP HP EWLUHDWYH DI P HWAD D
QVSRM] LRQH VX HIFDVR GLDSSDUHFFKIDMUH LDAR H FKH DELR] D @ GLHMYD &(
5HIRDP HOR 8( GHOB DUDP HQR HXURSHR HGHORRQUWIAR GHO  DSUGH
HDAYR D 1,6$ $IHJYID GHUBQRH HXWRSHD SHU ® FAEHMEXH]D H D

AFHWIFD IRH GH@® HAEHMEXWH]D G WHRRIH GQQQRPOIRH H G

FRPXQFDIRH H FKH DEWRRID 1O WRDPHOR 8( Q GUIH VXD
FEHWMEXUH | D

. " IWHMYD &( GHCBDUDP HQR HXURSHRHGHRRQLW MR GHO GFHP EWH VX@
VEXUH ] DJ HQHUD®! GHLSURGRW

. " IWHM¥D 8( GHOB DUDP HOM HXUIRSHRHGHRROW@R GO PDIJIR VX
DEXQLDVSHMUHDAWYL DL FROADMIGLI RUIWD GLFRQMQXWGL VEOQH VH] LA MBD

. 5HIRDOP HOR 2 SHQ, QMOHWS5 HIRDP HOR 8 ( GO QRYHPEWH

. SHIRDPHOR 8( FKH WEEIQFH P VXUH UHDWYH DODFFHWR DSHUR D
,QM.CHAH P RGALIED @ GLHMYD &( UHDWYD DOVHY] R XQYHYD®! H DL QLMWL

GHI @XVWIQALQP DWAUID GLUHWH GLVHY] LALFRP XQFD] LRQH HBMARQED
. S5DSSRUR GHI &RP P MIRQH HXUIRSHD VX@OQRKIEMD QHO VHWRH GHOIOM.OHW GHI@

_RIIJHW/SHULFROVXP DRI

$OH GUJILUBIYDQA FRP HIO" ' 35 H DFTXLY VXLGALMA/GH.FRQUXP DIRULGRQ VRQR FIVIDALTXL
P D VRQR DQFKH DSSTDELD LQ XQ FROMAR ,R7 FRP H TXDMDWL DOAR SLRGRMR R VHUY] IR $G
HVHP SIR VHXQAVSRMYR FRQGHWR HDERWD GDWSHYRCDD GRYW HAWHIHFRQRWP HDG ' 35
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3HUTXDQR WXDUED @ QHXWDDN GHD WM YHALSXQR  GHOFDSLMR® ® &RUM G
JIXVA LDGH@B (- KD UHFHQWP HOM WIELD/R QHD FDXVH & & H& FKH ®
RIHUM FKH DSSCIEDQR XQD VBULIDJHR D \SHALIFKH DSS  H TXIQA. ®f @ M| IRQL FKH
GHUYDQR CDADMYD] IRQH AL TXHM RS] IRQL VX@ @I KH ] DAEDQED VXOMMHIQ) R VXOXAR
QUWRPIQ  VRRIQVYIRD| IRHGHIDMFRR  GHOHIRDP HOR 2 SHQ , QMUDHWH TXIQEL
VRCR LGB0 DD VHFRQGR LOGUWR 8, IRUQVRIL G VHUY] L GRYUHEEHR TXIQE. UYHGHH B ®RWR
SUDWEKH FRP P HADQ 1Q @QHD FRQ TXHWD LOMSUA IRQH SHU JDUIDQWH FKH WVSHMCR
SIHQDP HQM ®f UHIR®! GHOB ( VX@ QHX\DDW GHID UMM 8 Q WDJ LRQDP HQR P I3 SRWHEEH
HWHUH DSSTEDVR GDA &RWM DL IRWQVRIL G VHY LFKH RIILRQR XQD VBULID] HR  SHU®! 0SS
DWRADM DL GVSRYL FRQOHWL DG HVHP SIR. QHOFRQMWRR GLXQD FOP SDJCD @GP DINHWQ]
XQ IRUQMRH G VH] L LOMQHWRITUH XQD VEULID YDQJJIRWD FIRR XQD VBULID ] HR DADSS
XV} | DV SHUFRQARIUH XCD WBFDP HLD LOMI HOM

=N G=N\=8= J ' =8Ny7 T=J"N % 88= Y8
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3' LYHWH GUJL WL DSSTFDQR DL GIVSRMWYL FROOHWL $ VHFRQED GHID GUJH DSSTFDEI®! L

FRQJXP DVRUDYLDQQR GYHUHRS] IRQL
6H\VLWDMD G_XQ SLIREGP D UIHDMYR DLE R CDWSHIRQDD YHALSXQR  QHOFDSMR®
VLDSSTDIG ' 35

«  6HFRQER @ GLHMYD VX@ DSSDUHFFKIDMUH LDAR VHF2 XQSUREGP DFRQMVEXWH | DGHL
@R AVSRUMYL YHA SXQR  QHOFCSMR®R D SDUMH GDO L FRQUXP DRLL
SRADQR QRWIEDIH B ®RR DXAVRUW Q) LIRCDQ G VRUHIA@DQ D GHOP HIFDR  \SHWR
MXVRUW GH®! WIBFRP XQFD IRQL  FKH 1Q] IHDQQR XQIQADIICH VX TXHO AVSRMIYR
VSHALLER / D GHAMRH GHODXVRUW GLVRUHIADQ D GHOP HIFDWR SX DQFKH DULYDUH D
RUEQDUHIOIMER G TXHOSURGRMR GDCP HFDR

. 6HIO0GVSRUMYR QRQ2 WIDVR | RUQVR LQ FRQI RWP W FRQ B DVSHMDAYH GHLFRQUXP DVRULSHU
TXDQR WIXDUED @ |RQVKD G DJJIROP HOMGLMEXWH ] D YHALSXQR  GHOFDSVR®R
L FRQUXP DR KDQQR LOGUMWR G UHVAQGHH LOFRQADMR  UEHYHIH XQD UGK] IRCH
SURSRY LRQDVD GHCBUH | R R UFKIHGHH FKH LOGVSRVMYR VD UMVR FRQRWPP H - YHGLGLHMYD

VXLFRQMQXWG.] V2D

« 6HFRQER IR\ EHVHRXUW $ PAWH @ | RUQMKUD GLDJ J IRUDP HQAGLMEXUH ] D2 Sl» ELHYHGL
TXDQR DQQXQAIDR ADCBLRGAWRIH YHALSXQR  GHOFDSMR®R  LFRQUXP DRLSRWRGR
SUHVHQBLH XQ UHF@P R D XQ R DQAVP R Q) LRQD®! 6H LFRQUXP DRULGQRQ VRQR VRGGAM DM
GHID GHAMRH SUAVD CDORWIDQWP R ) IRDB! KDQQR GLUMR D XQ UFRUR JIXA] IDUR
HILEDFH

. 6HO®QHXWDOA GHID HM QRQ?2 VSHMDD YHALSXQR  GHOFDSMVR®R LFRQUXP DR
SRWMRQR SIHVHOMH XQ UFOPR DODXRUW G UHJRODP HOE IRH GHBI ®R
WBFRP XQFD] LRQL FKH GRYW DI WHGE_FROMHIXHY D
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" RFXP HOR ALOYRWIR GHVHYY] LGHD &RP P WRCQHHXURSHD ) DUSURI UHALH QOMCHWGHI D
_RIJHWIQ ( XURSD , QD] LCH VMWMRIDB! GHMD &RP P MMRCH HXURSHD VXQ QMALCHAGH] ORI JHW
SHULFRQUXP DRI ,R7

" RFXP HOR G SRV} IRCH GHO%{ 8& 3WIRWIJJHH L FROVXP DRI HXIRSH. CHOP ROCR GHL
_GVSRUMIM. FRQOCHWL % 8 & | DRMKHHW * DIDOWH @ MEXUH | D IQRP DAFD GH. SAIRGRMW G
FRXPR

$. (8523% / HDVSHMMYH GH FROVXP DIRUVXQ QM CHWGHTI FRVH

KWBV HXUG{ HXURSDHX GUDOFRQMQNV(1 7;7 "XW &(/(;  $ 6&
KWBY HFHXURSDHX FRP P MWMRQ SIHWAWFRUIQHU GAVMIIOHQ ISB B
KWBV ZZZ EHXFHX SXEGFDARQV EHXF |
BSURWMPWQJ BHXURSHDQBFRQUXP HYW/BLOBWHBZ RUTEBR BFRQUHAMIGBGHYIFHV SG
KWBV ZZZ EHXFHX SXEGFDARQV EHXF |
BHQUXUQI BA EHWVHRXUHBFRQUXP HBSLRGXFW SG
KWBV ZZZ DNHXURSDHX MWV GH DXOVI LBV SRQXPHY HSHAVMMRYY R WH
QMR 7KIQIVB SA
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