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&OIRGWRH &DUD GWMEH

TXHWR GREXP HQ/R WIRUFR GLEDVH | D SDUM GHI UVRWH GLIRWP D} IRCH

WIOXSSDM SHUERQUXP HU352  XQLQL] LDWYD GHTS ( FKHP LD D UHQGHH GIRUDQ] | O IRQLGH.
FRQUXP DVRUL H DM DAMRUL GHI SROAFD GH_FRQUXP D/RUP HI QR DMH ] DA/SHUSIRMI JHH L
FROUXP DVRUCHORR SDHWH

| RELHIMIYR QL TXHWR GRAXP HOR @ TXHIR GLIRUQLH D YRL DLYRWVALWDP H DL YRWALFRTBU KL
IQRWP O} LRQLXWD H UBNDQW VXL ALMAGH. FRQVXP DR ,OVXR FROMQXR 2 \WR SUHSDUDVR
DI QHVSHIAZA 8 & QP DMUD A AUMAGHFRQUXP DR GD XQD SURVSHWYD HXURSHD H DA LGH
QLI RUQULH ®1 FKIDYLSHU

. $CEHVADHWSIEP HOMLYRMLWDP G_SUR HWWMRQMAL

« 7WRYDWHIDA® HOMGILQRWP O IRQLSHWHON
«  3HP HMAH DOYRWAR SHIRQDBI ALLQ RWP DUHP HIAR LFRQVXP DRUILVXLARRRAUWA H

« 6HMEL ] DIHLP LIQMMUIH ®1 DXVRUW (D) IRCDQVXLAQUWNVGH FRQUXP DR

4 XHWR GRFXP HOR WRUFR GLEDVH 2 WR DI J IRCDVR SHUUWHAHSILH G QRYIW DSSRUA DA

QUHMYD VXL GUMWAGH FRQUXP DR 8( H DI GLHMYD VX@! SUDWEKH FRP P HIFIDD
BDD &( CDM ALHMIYD 8( GO QRYHPEWH SHUXQD P LJQRH
DSSTFD| IRCH H P RGHQ | D} IRQH GH® QRUP H GHTB QRCH D WD GH_FRQUXP DR , QRIAH
VHQH FRQUR GHIMD GLHMIYD 8 ( VX DBXQLDVSHWUHDWYL DL FROADMG.| RUQVKLD G

FROMQXAW GIMIQ H VMY L GIMIR  GULHMYD VXL FROMQXW AJMDR  FKH LOARGXFH XQD
JDUWDQ LD ®U DG SHU L FROMOXW GLI VIR H IOVH] IR GIMEBI 4 XHWR GRAXP HQR WIRUFR GL
EDVH | D SDUM GLXQD VHUH GLUVRUH GLIRWP D LIRQH FKH VRQR GHVAGDW DG HWHH DEDWIDA Dbt
VSHALLIEW QD) IRQDQ TXDQER HMMWRGR &L VRQR GRAXP HQAWRUEL FRP SGP HQMLL DFFHWIELD
VX UFKIHWD R RQIDH VXLWP LGH. QUMWY G VBQ H GHLUFRUA FREMYL 1Q LQIBMH H LQ P ROM
DOAH @I XH HXURSHH

1)250$=,21,68 & 1680 (5 352

&RQUXP HU 352 2 XQIQ] IDAYD GHID &RP P MRQH HXURSHD QHODP EMR GHOSWRIUP P D
HXURSHR SHULFRQUXP DIRULH DAMMDD DO 8 &  CRUDQ] | D LRQH HXURSHD GHLFRQUXP DIRUL ,0
VXR RELHMYR 2 TXHTR GLFRWAXILH @ FDSDFIW GH®! R DQY | O LRQLHXURSHH GHLFRQUXP D/RLL
H GLDOM_DWRU QHID SROAED GH_FRQUXP DIRULDMDYHIR @ FROAQXD IRWP O IRQH ,CSLRIHAR
FRSWHJQ6VBAP HP ELLGHTB ( QVDQEDH®1 RUHIID

3 HUXOMURWIQI RWP O} IRQL VEUYHUH D, QI R# FRQUXP HU SLIRHX
/ D&RP P MMRQH HXURSHD RI 1 LH DQFKH XQD | RUP 0] LRQH SUDWED SHUBI 30 , FKH YRIQRQR FDSILH
LR REEQ KLTXDQGR FRP P HUADQR FRQLFRQUXP DIRULQH®B (_&RQXP HJ D75 Hg



https://eur-lex.europa.eu/eli/dir/2019/2161/oj
https://eur-lex.europa.eu/legal-content/FR/TXT/?uri=CELEX%3A32019L0770
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" RSR @ AUHJ IRQH GHO P HIFDR XQAFR  HXURSHR HUD HWAWHJY LDB DAMMDUH X(D | R SRQAFD G-

SIRM IRCH GHL FRQUXP DIRILH J DUDQALH DL P LIRQL G FRQVXP DVRUL GHOP HIFDVR GH@8 (
GH\VRIGLAUWY

/ D SIRM] IRQH GHL FRQUXP DIRUL2  UFRQRVAXVID CHOWDWIDR \XOIXQ LRQDP HQR GH@8 QRQH
HXURSHD 7) 8 (

/ DMERR  GHO7) 8( WREIOFH FKH QHID CHIQ] IRH H GHODWYD] IRCH G DOAH SROAFKH R
DMYIW GHTB QRH VRQR SUHWH 1Q FROUGHD IRGH G FMIHJ H IQHHOA D SIRM IRQH GHL
FROXPDRL ( MWAFRR  GHO7) 8( LQAD FKH > @DOILCH @ SURP XRYHH JQIQMHAM GH
FROXP DL HG DMEXWDH XQ @QH®R HBYDR A SIRM IRH GH. FRQXP DR BBQRH
FROMEXIVAH D \MWDUH @ VDOW @ VEXUH ] DHJ QIOMHM HRQRP IFLGHLARQWXP DL QRQFK«
D SIRPXRHH 1O ®R GUMWR D@QRPDIRH DOHXFJIRH H DG RUDQ}]DUL SHU @
\VDOYDI XDUED GH SURSULIOM HAL

4 XHWM SROAFKH VLVRQR FRQFUHWT | DWW FROUGHIDQER J @ WIXSSL GHOP HIFDVR H GHYRO(] IRQH
GH®IFRP SHMQ H GHTB (

, FRQWXP DIRL VRCR SLIRWMWL QHTB ( FRQAR ®f SWDAFKH FRP P HIFIDD VBDR & FOXVRG!
FROADMDR IQTXH H GHYRQR UFHYHH IQRWP O IRQL FKIDIH H FRP SIHQVELD SUP D GHD
FROFOMRQH GH. R FROADM! * RGRQR AL QUMK E_JDDJ 1D 1Q FDVR G SLREGP L FRQ LEHQL
DFTXOIDAL LOFRQMQXVR GLJ VG! H LVHUY] LA VDD

,OGLIMR GHLFRQUXP DRULGHTB ( 2 WIVR FRAMXIVR QHI @ XOP LWH GHFHQQL VX GLHWAYH FKH
DP RQ ] DQR L GYHUL DVSHM GH® SWIRM IRQH GHL FROWXP DR / H VH IRQL VHIXHQW.
IRQVFRQR XQD SDQRUP IFD GH. SUGFISDD QUMWY GH. FRQUXP DIRWL FRP H DGRWIDA. GDO
GUMDVRH HXURSHR 2 JJL @ P DJJLIRU SDUM GHIM SDUAGHOGLIMWR GH. FRQUXP DVRUL GHTSB (

VRQR FRP SGMIP HQM DP RQ]] DM LOFKH VWIQUIED FKH J@ 6VDAL P HP EUL GRQ SRWRR
P DQWCHH R DERWELH Q/H@SLy HBYDWAE SURW LRQH GHLFRQUXP DIRUL

7XWYID 1Q DBXQH ALFRWEQ H ®f ALHMYH KDQQR SHIP HAR DL GUMDVRL O} IRQDD G
QVFRWEUL D UHIR®! HXIRSHH DG HVHP SIR LOARGXFHQER XGMURW. LHTXIMW SHU ®f
IQRP O} IRQLSIHFRQADMDR.ED | RUQLH QGH.GFDRFRP P HADD

S [P SRYDQW DOFKH VRWRIQHDUH FKHWWWR F. FKH QRQ?2 FRSHUR GDOELIWR FRP XQVIUR 2 G
FRP SHWQ D GHIQ6VBWP HP EULH TXIQGE. FL SRAWRQR HWHH GLIHHG H WD JQ6VIDAP HP EUL
DGHVHP SIR SHUTXDQUR W XDUED BI QRUP HVX@ I RWP O IRQH GHLFRQADM!
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3UP D @ HWHH YIFRDVR G XQ FROAMDWR LOFRQUXP DIRUH GHYH HWHLH LQ RWP DR G FHUM
IQRWP O} LIRQLSHUSH.P HMAJ QG| DUH XQD VFHOD LQI RUP DV

4 XHWM LQ RIP O LIRQL SUHFRQADMDD GHYRGR HWHUH | DA® HOM BU JLELO H FRP SIHVELD GD
XQ FRQUXP DRWH P HAR H GHYRQR HWHH | RUQW LQ P RGR FKIDIR B0 LEL®! H FRP SUHQUEL®!
/ IOMHP H GH®! LY RWP D IRQL SUHFRQADWMDQ FKH GRYUHEEHIR HWWHUH GDM DL FRQUXP DVRUL2
CHIQWR QHD ' LLHMID 8( VXL QUMWY GHL FRQUXP DR ' LUWMYD VXL GUWY GH
FROXP DRI R &5'  HYDUDDVHRQED GHOASR GLWDQVD| LRCHH | HAXD/D

. / DUONFR®R  |RUQMH® QAR GHBI LQ RWP D] IRQLSUHFRQADMDRFKH GHYRQR HWHUH | RUQW
SHUJQDFTXMAMQQHIR] R

« / DONFRR  HBIQFD LIHTXIMWAIQ RWP O} LRQH SHUL FROADWID @B DH IXRUVHGH DG
HHP SIR J@ DFTXMAL RQIQH  DQRKH SHU TXDQR WJIXDUED QMMM D @ XQ GLMR G
UHFHWR

«  $EXQAFROADMFRP H LVH] LVRADQ CWWIMMJ D VRAD®! LQJIRFR GO} ] DUER LFROADM!
QWP H WKDUQI VRQR HVFOM. GDOFDP SR (L DSSTFD| IRCH GHIMD GLHMYD VXL QLMW GH
FROXP DR 8QD QAD FRP SGMD GH® HVHJ IRQL L WRYD CHODUAFR® GHD
QLHMYD

. 3HU DBXQL FROMDM/! QQRWP D IRH SUHFRQADWYD®! \VSHALLIED 2  UFKIHWD GO
GUIMD] IRQH VMAMRUD®! FRP H SHU LOFRQADMR G FLHAVR DOFRQUXP R R L \VHUY L G
FRP XQFD] LRQH HBMARQED

. ,QRWH (DUAFR®R GHD AHMYD VXL GUWY GH. FRQUXP DR KD IQARGRAR @
SRWELOA SHUJQ6VIWP HP EULGL HVHQBLH B WDQVW] IRQLGLEDWR YDRH P HQR GL
HXIR GDLUHTXIMW G LQRWP O IRQH SUHFRQADMD®! 4 XHWID HWVHJ IRQH 2 SRMELB! VR®R
SHULFRQADMI XRULVHCH

ONSUMER


https://eur-lex.europa.eu/eli/dir/2011/83/oj

A livello nazionale

Secondo la direttiva sui diritti dei consumatori, gl] Stati membri pnsscnn andare oltre i requisiti e

quali Stati membri hanno deciso di andare oltre, si puo fare riferimento alla relazione sull'applicazione
della direttiva sui diritti dei consumatori Relazione finale e la tabella fornita a tal fine ®.

La direttiva permette agli Stati membri di farlo solo per i contratti che non sono contratti a distanza e fuori
dai locali commerciali. Per i contratti a distanza e fuori dai locali commerciali la direttiva non prevede

questa possibilita a causa dell'effetto di armonizzazione totale®.

XD P LICRH DSSGH]LRQH H PRG—LQ.]][]LRQ% GHO! QRPH GHIBQ G—[(IBQ_RQH IO PDMID G
SURW] LRQH GHLFRQUXP DRI @ FRUGGHMD GLHMYDVX@ P RGHQ] ] D) IRCH

‘D0 PDUJIR DV GLDSSTED] LRQH GH®B P VXUH GLUHFHSIP HOR - LAYHWLUIHTXIMWGE.
IQRWP O} LRQH SUHFROADWYD®! VRQR WIM/DJ J IRUDWH VRQR DSSTEDELD DOFKH QXRYL UHTXIMW,

A IQRWP O IRQH SUHFRQADMD®! DJJ IXQAYL SHU L FRQADM D GWEQ D H IXRIL GDL GFDQ
FRP P HFIDDQ

3HUHVHP SIR L FRP P HUFIDQA VRQR REEQIDW D IRWQUH DL FRQUXP DIRIL LOBRWR QXP HR GL
WGBIRQRHOP DO

, FRPPHHADQA SRAMRQR DOFKH MAMILH PH L DOMUCDWL G- FRP XQFD IRQH SHU L
FRQVXP DRI DG HHP SIR  FKDW DWMWMQA YRFDD DXVRP DAFL. FKDIERW HH FKH GHYR(R

JDWDQALH XQD FRP XQIFD] IRQH GLHWD HG HILEDFH 3HU TXDQR WIXDLED VD VAKP HOW GL
FRP XQFD] IRQH 1O FRP P HIADQM GHYH LQRWP DH FKIDIDP HOM H WP SHWADP HOM L
FRQUXP DVRW VH TXHWW SHP HAMRGQR L WIQHH WDFFLD GHOFRQMQXVR H GHID GOV RUD GHD
FRUIVSRQGHJ H

2YH DSSTFDEI®! L FRP P HFADQA GRYWDQQR DQFKH IQRWPDH L FRQXPDRL GHD
SHYRQDM | O} LRQHGHLSUH ] LEDVDVD VXCBURFHWR GHAMRQD®! DXVRP D | DIR



https://eur-lex.europa.eu/eli/dir/2019/2161/oj

$ SDIMHGDO P DJJIR LOXRYR DMWHR® D GHD GUHMYD VXLQUWVGH FRQVXP DIRWL

KD LOAMRGRMR QXRYL WHTXIMW VSHALIFL A IQRWP D IRH SHU L FROADM. FRQFOML VXL
P DINHVBOFH RQICH

3UP D GH® FRQFOMRH GLXQ FROADAR 1OJ HWRUIH GHID SIDMIZIRWP D GLP DINHBOFH GRYW
LQ RUP DUH LFRQUXP DVRUL VXL SUCASDQ SDUDP HAL FKH GHWALP LCDQR @ FOMWLLED GHEB R THUM
SUHVHQDM FRP H UVXGIVR GHID TXHY GLUFHID H QP SRUBQ D IHDWYD G VDD SDUDP HAL
UVSHWR DG DO , QROAH LFRQUXP DR GHYRQR HAWHLHLQ RUP DA/

« 6HIOWM] R FKH RIUH LEHQL LVHY] LR LOFROMOX\R GIMIBI 2 XQ FRP P HFDOM R QR 1Q
EDVH DA GFKIDUD] IRQH GLTXHOM.] R DQJ HWRUH GHID SIDMIZIRWP D

. 6HLOM]RQRQ2 XQFRP P HUADQM FKH LALMA/GH FRQUXP DIRILGHTS ( QRQWLDSSTFDCR
DOFRQADMR

« 1H.FDVLIQ FXLDSSTDEI®! FRP H JQREEQ KL H UHVSRQVDELOAY UHDWYL DOFROADMR \RQR
FRQAYM. WD OWA] R FKH RITUH LEHQL LVHOY] LR LOFRQMQXVR GLI VB! H 1O HARH GHD
SIDMIIRWP D

4 XHWMLQI RUP D) LRQLGHYRGR HVHUH SUIMVHQM QP RGR FKIDLR DSSURSUDVR H FRP SUHQUEL®!
H1QP RGR DEHIXDVR DCP H ] R GLFRP XQFD] IRQH D AW DXWAQ] ] DR 3HUHVHP SIR SRWRR
HWHH | RUQWI 1O XQD \VH LRQH VSHALLLED GH@QWAI DFFLD GHOMMR Z HE FKH MID GLHAWEP HQM H
| DEL® HOW DFFHVMEL®! D@ SDI IODIOFXLYHQIROR S A

A livello nazionale

Gli Stati membri possono imporre ulteriori requisiti di informazione per le piattaforme di e-commerce

2 OH D@D M GLIQRWP O IRQLFKH GRYUHEEHIR HWHH | RUQWA SUP D GH FRFGMRCH GLXQ
FROAMDMR @ GULRMYD VXL GUWY GHFRQVXP DR GH 1IQVHAH DOFKH LUHTXIMWIRWP DR VX FRP H

TXHM LQ RWP D} LIRQLGHYRQR HVHUH I RUQWM

« /| DONFRR  WEELQAH WHTXIMW |RWP DR SHU GYHUL MBL G FROADM! I XRUL GDL G&FDD
FRP P HFADQ SHU HVHP SIR WEELDQFH FKH L FRP P HIFIDQW. GHYRGQR |RWQLH IQRWP O IRQL
SUHFRQADMDD SHUMAIMR VX FDUD R FRQ LOFRQMHR GHOFRQWXP DRH VX XQ DIAR
VXSSRUR GXUHYR®! LQXQ @RI XD J IR GU J LEL®! FKIDUR HFRP SUHQUEL®

« / DUAFR®  |RUQVAH XQD QAD GLUHTXIMWI RP DRSHULFRQADMD GWMEJ D 3HUHVHP SIR
® QUHMYD AFH FKH ®1 L.QRWP D} IRQL SUHFROADMYDD GHYRGR HWHLH IRUQW R P HAH D
QVSRV] IRQH GHLFRQUXP DIRULIQ P RGR DSSURSUDR DCP H ] R GLFRP XQFD)] IRGH XVDR 1Q
PRGR FKIDIR H FRP SUHMEI®! 3HJ HWWHH FRQFUIHW MJQLIED FKH ®f IQRWP O IRQL
REE@) DVRUH GHYRQR HWHUH | DAL® HQM DFFHWMELD H EHQ YIMELD DL FRQUXP DR ) RUQLH
TXHM IQRWP O IRQL SUHFROADMDD QH. WP 1L H FRQA] IR QRQ VDU FROUGHDR
VXI [ IFLHQM / D ALHMYD P SRQH DQFKH XQ UHTXIMVR VSHAD®! SHU L FROADM! FRQFOM
WDP WP H ] LHBMARQEL FKH SUHYHGRQR SHULFRQUXP DRUXQREEQ R GSDIDWH



,Q VDD WD)} [RQL L FRP P HUADQA GRYUHEEHIR LHQGHH L FRQUXP DRI FRQUDSHYRQ 1Q P RGR
HYLGHQM HFKIDUR GLHAMZP HQM SUP DG.H I HWYDUHL&WR REQL DB HQR

. GHII FDUIDWMAMAFKH SUQRSDDR.GH SUIRGRMIR VH] L

« GH®BWH ] RVRIEG! GHLEHQLR VHY] L

. GHID GXUDVID GHOFRQADWR H R @ FRQA] IRQH QL UIHVAMMRCH LQ FDVR GLFRQADWR D GXUDVD
LOGHMUP ICDVD

« \H GOFD\R GH® GXWD® PIQP D GHIQ REEWKL GH. FRQUXP DIRL QHODP EMR GHO

FROADMR

3UP D GHD FRFOMRH GHOFROADWMR  LFRQUXP DIRULGRYUHEEHIR DOQFKH HWWHH FKIDUDP HOM

IQRWP DW\VH F2 XQ REEQIR GLSDJDP HOR DIMP HOWQRQ VDLDQGQR YIGFROW GDOFRQADAMR
&L VWIQULED FKH LOSX®DQM X\ ] DR SHUH | HFWYDUH CRUEGH VX@QMIDFAD GHOWR Z HE R

GHassS GHYH WVHH FKIDUDP HOM HMFKHMAR / D UVSHMYD 1IQAFD] IRGH HAFKHWMD - GHYH
HWHH VXCBXODQM WMWR R IP P HADWP HOW DHFDOQWR DGHWR

QRWH @ GUHMYD SWHYHGH UHIRG! IRWP DD SHU L FROADM. FRQFOM. WOP MW PH L G
FRP XQFD] IRQH D GWEQ D FKH 1P SRQJIRCR TP IW WFQIFL DI TXDQAW GLIQRWP Oj IRQL FKH
SRWRQR HWHUH SURVHQMWA DOFRQUXP DIRUIH FRP H B FKLDP DM \WWB1 RQFKH J Q DWMMQADD
VSHVD D FRP DQGR YRFD®! JQ60 6 ,QVEQMWD] LRQL @ ALHMYD FRQHM DOFRP P HUIADQM
QA IRWQLH DOFRQVXP DIRH XQD JDPP D Sl» @ MDD G HBP HQA LQRP DAYL SUP D GHMD
FRFOMRQH GHO FROADMR D GMBJ D P HQAH WA ®f UAVEQW IQRWP D) IRQL UEKIHWM
COUDUAFRR  SDIDIWIR - GHYRCR HWHLH | RUQW GD XQDIAD | RQM LQ XQ @QJ XD J IR VHP STEH
HFRP SUHMEL®! DGHVHP SIR XQH P DICR XQFRY DP HQ/R LSHUMAXD®! DXQD SDIICD Z HE

A livello nazionale

Gli Stati membri non possono imporre ulteriori requisiti formali di informazione precontrattuale per
soddisfare gli obblighi di informazione definiti nella direttiva sui diritti dei consumatori, ad eccezione dei
requisiti formali per i contratti a distanza conclusi per telefono. In gquest'ultimo caso, gli Stati membri

possono richiedere che | commercianti confermino I'offerta al consumatore, che sara vincolato solo dopo
aver firmato |'offerta o inviato un consenso scritto!, Gli Stati membri possono anche prevedere che tale
conferma debba essere fatta su un supporto durevole. Per controllare come tutti | paesi dell'UE hanno
recepito |a direttiva sui diritti dei consumatori, potete consultare il database del diritto dei consumatori %,

&RQ @ GUHMYD DJ J IRUDVD VXL GLMAGH_ FRQUXP DR L FRQUXP DVRRUL EHQH LFHDQQR DQRKH
GHLQLMW/H GHID SURM LRQH GHI GUHWMYD QRQ VRR TXDQER SDJ DGR FRQ GHIDWR SHUEHQLR
VH] L P DDQRKH TXDQGER | RUQVARGR CDWSHYRQDQSHUUFHYHIH VHUYY LR FROMQXWAL VDD

7XWIDYID ®f UHIR®! GHID GUHMYD QRQ WL DSSTFKHIDQCR TXDQGR L GDW VRGR VAWHMIP HOM
QHFHWDLL D@R VFRSR G HVHIXILH LOFRQADAMR H UVSHMILH L UHTXIMW GUDQ DG HWHP SIR

QQEU] ]R H P DIOD FXL GHYH HWHH IRWQVR LOFROMOXR GIMEGI R @ UHIMAD] IRQH GHO
FROUXP DVRUH SHUVFRSLGAMEXUH ] DH IGHQWLFD] LRQH VH VSHALLLEDP HQWM SUHYIWR CDAD GU JH
DSSTFDEL®


https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.2jxsxqh
https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.z337ya

' TT= '3 N\

,AUWR ALUHAHWR 2 XQ SRWQM VAKP HOR FKH® GUJHGH@B (| Gt DAFRQVXP DRWH

3HP HMA DOFRQUXP DIRIH G DQOX@H VHJ D IRWQILH DEXQD JIXVWILFD] IRQH  LOFROADMR
HOAR  JLRUQL GDOUFHYIP HQR GHLEHQL / H GRWP H VXOGLIMWR G IHFHWR SHUL FROADMIGL
VHY] IR SHP HAMRGR H | HMYDP HQM DOFRQUXP DVRIH GLVMWELH LOMH ] IR H GHRLGHIH GXUDOM
ICBHURGRA.  JIRUQLCD@ FRFOMRQH GHIFRQADMR VHWCQHUR R P HQR

3 HULOFRQMQXVR GLJ VXGB! M DSSTEDQR GXH AYHIAUHI [P LALUHFHWR D VHFRQED GHM P RGDOW
ALFROHIQD , CFROMQXVR GLI VB! | RUQIVR VX XQ VXSSRUWR VIQJ LELGH VHI XH G UHI R®I SHULEHQL
DGHHP SIRXQ' 9' FROXQIL® RXQYIGRIIRFR AR IOHHAWR2 SRMEIGIHOAR  JIRWQL
M FRQHID

$ OFROAMDUR QRQF 2 GLUWR GLUHFHWR QHOFDVR QLI RUQVKUD GLFRQMQXVR GLI VB! VFDUFDVR
RQIOH TXDERWD YL MDGQR TXHWM GYHUH FRQE] IRQL FROVHQVR SHU @ FRQMIQD SUP D GHMD
VFDGHJ D GHOSHURGR DYYLVR G SHUEVD GHOGLIWR GLUHFHWR H UFRQRVFLP. HQVR GD SDUM GHO
FROWXP DIRMH

. $LVHOL GHODUAFRR  GHID GUHMYD VXL QUWY GH. FRQUXP DIRL g&5' 1 GLHMYD
(8 LOGUWR GL UHFHWR WL DSSTFD MD DL FROADM GL FRQUXP R FRQFOML D
GQ\WEQ DVD DLFROAMDMIGLFRQXP R FRGFOMLI XRULGDL@&RFDOFRP P HFIDD
. / DONFRR  GHID GLHMYD VXL GLMWGH. FRQUXP DR IRUQMAH LQRWP D} IRQLVX FRP H L
FRQUXP DVRULSRWRQR HVHUAVIUH LOBR R GLUMR GLUHFHR

Il diritto di recesso & un potente strumento che la legee dell'UE da al
consumatore, permettendo al consumatore di cancellare, senza
giustificazione, il contratto di consumo entro 14 giorni.




. / DONFRR  QVASICDJQH | HMGHOHVHLA] IR GHOELUWR VX QREEQ) KL GH® SDUAL

« *QDUIFRZ H WEEIDARQR UVSHMYDP HOM J@ REEQI KL GHOFRP P HUADQM H GHL
FRQUXP DIRWLIQFD\R GLLHFHWR

. /| DMFRR WDAMD GHIQ HIHM GHOHVHIA] IR GHOAUWR G UHFHWR WXL FROADM!
DFFHAWRLL

. ,QIH MWUFRR  GHMD GLHMYD VSHALLFD ®f FROQMIXHJ H SHU L FRP P HUFIDQW FKH
RP HAMRQR G| RUQLH DL FRQWXP DR IQRP D} [RQL SUHFRQADMDD VXOGUWR G IHFHWR
AR HAWMQURQH GHOSHURGR AL IHFHWR D P HVL DX 11QH GHOSHURGR G LHFHWR
Q] IDBI QHWXQD UHVSRQDEIOA SHU @ QP LQX] IRH GHOYDRH GHL EHQL CEHLD| IRQH
FRQE] LRQDVD GCDAREED R GLSDJ DUH LVHUY] LH LOFRQMQXVR GLJ VXGB! RQIH UFHYX\R

7XWYID SHU L FROAMDW.D GMEJ D R 1XRU GOL GFDQ FRP P HADQ LOGUMWR G IHFHWR SX
HWHH HVFOOR LQ GHMLP [QDWHVADWYLFDUL &LVRQR - HVHG| LRQL SHUHMHP SIR

«  EHQLPKH VRQR WIM/SHYRQDT] ] DANX UFKLHWD GHIFRQUXP DRUH

« L FROMDM/ G VHUY] IR GRSR FKH IOVHY IR @ \WBVR FRP SGMIP HOM HHIXMVR \H @
SUHWW IRH 2 Q] IDWD FRQ 1O FROHQR HVSIHWAR GHO FROXPDRH H FRQ @
FRQVDSHYR® ] D FKH SHUEHDQQR LOBR AUWR G IHFHWR XQD YRGB FKH LOFRQADAR 2
WIVR FRP SOMIZP HQWM HVHI XIVR GDOFRP P HUFIDQWM

. @ IRQWWD G PHA WIIMW FKH QRQ VRCR DEDWM DD UAVAYX] LRQH SHU P RWYL &L
SURW] LRQH GHI VDOWM R GLLI LHQH H FKH VRQR WM DSHUM GRSR @ FRQMHI QD

. FROMDMFRQFOMLIQ XQDWRD SXEETFD HF

/D QM FRP SGMD GHI HVHJ IRQL VL WRYD QHODWERR  GH@ GLHMYD VXL QUMWY GH_
FRQUXP DR

3HJ XOMURWL HVHP SL SIDAAL M. SIHID &L IDIH WHUP HOR D@ WH IRCH GHD * XD

DOQMSUAE [RCH H DADSSTFD| IRQH GHIMD GULHMYD VXL GUWY GH. FRQUXP DR G\VSRQELGH
XL

$ SOIMHGEO P DIJIR H CDOHQADD LQ YL RUH GHID GLHMYD VX@ P RGHQ] | O IRQH
JQBVIAP HP EULKDQGR XQD VFHO CRUP DWYD SHUHMQGHH @ GXUDD GHOSHURGR GHOGLMR
QAUFMWRE® D JIRQLSHUGKHWSLE FROMDMI XRUGOLEFDOFRP P HIADD

« 9IMW QRQ UFKIHWM GLXQ FRP P HIFDQM DOGRP LFLAR GHOFRQUXP DIRIH - AIR? TXDQER XQ
FRP P HIFIDQM YIMVD L FRQUXP DWW D FDVD &R \VHJ D HWWHH LOYWMDR R \VHJ D LORR
SUHYIRDFFRUGR H

« (VAXUWRQLRUDQ] ] DM GD XQ FRP P HIADQM FRQ ® VFRSR R CHIHMR &L SLRP XRYHH R
YHQGHUH SURGRWID SRWQ) LDDFRQUXP DR

/ REIHMYR AL TXHWID RS] LRQH2 GLRI1ULH XQD SURW] LRQH DJ.J IXQAYD DLFRQUXP DIRILUI XDUER
D TXHWM SUDWEKH H R FDQDD G YHQEMD VSHALLLFL , FRP P HIAIDQW\RQR WIQXWD LQ RWP DUH L
FRQUXP DIRUSUP D GHI FROFOMRQH GHIFRQADWR VX GXUDVD GHOSHURGR GLUHFHWR


https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX%3A32011L0083&from=FR&d1e989-64-1
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021XC1229%2804%29&qid=1640961745514

1 HID VXD YHMRGQH R LDB! @ GLLHMYYD VXL AUMAGH. FRQUXP DR H GLFRQVHI XHQ| DIOGLIMR
QL UHHWR WL DSSTEDYD VRR DL FROADMILO FXL L FRQUXP DR KDQGR CREE@IR G SDIDH XQ
SH]R

&RQ 10 QXRYR DUAFR®R D &' IQARGRMR D GLHMYD G PRGHQI] D IRH L
FROUXP DVRU DYLDQQR XQ GLMR G UHFHWR DQFKH TXDQER DFTXMAEIGR FROMOXW QI MBQH R
XVDQR VHUY LG MIR QRQ D WREB RHRVR P D |RUGHQGR GCDASHWRQDD D P HQR FKH TXHW
EDWQRQ VDGR QGHFHWDLLSHUGHVHEX] LRQH GHIFRQADMR R SHUVRGAEM DUH LUHTXIMW®I DD

/ D AUIHWMYD IHIR® RWD &1 FRAMHIXHY H GHOUHFHWR VXL GDW FRQ REEQIKL VSHALIFL SHU L
FRP P HIHDQWP D DQFKH SHULFRQUXP DR

,QROH @ GLHMYD DJJ IR VXL GLUMA GH. FRQUXP DWW UFKIHGH FKH J@ 6V P HP EWL
DWEXUGR FKH G YIRD) [RQLGH® AVSRM] [RQ QD] LRQDR.DGRMIM DLVH GHI ALHMYD DGR
\VDQ LIRQDM QP RGRH ILEFDFH SURSR IRCDR HAWXDYR

$LVHOLGHODUAFRR  GHI&S5' B DXVRUW QD) IRQDQIQMHWDM GD XQD] LRCH FRRUGCDVD
WIXDLEDOM B YIRDY [RQL WOV IRQBMHH FKH FREIMARQR L FRQVXP DR 1Q GYHUL 6\
P HP EWL DYLDQCR LOSRWH GL 1P SRUH XQDP PHQE IIQR DO GHOIDWXUDVR DQQXR GHO
FRPPHFDOM R IR D P LORQL G HXWR \H @1 IQRWP O IRQL VXOIDMIWDR CRQ VRQR
QVSRQELD * @6VBAP HP ELLVRQR GEHLGE_P DOMGQHH R IQARGXUH P XOM P DMP H Sl DM



J'TT 1 J 8n' ' =8NY7 T=J'

/ D ALHMYD VX DEXQLDVSHMUHDWY DL FROADMSHUD YHAWW GLEH).  GVHIXMWR 6% H
O GUHMYD VXL FROMOW GIMIQ G VHIXMR ' &  VRQR GXH P SRUBQW VWKP HOW &L
SURWA LRQH SHU L FRQUXP DVRUL GHTB ( LQ TXDQR LQARGXFRQR XQD JDUDJ LD REEQ DRUD G
FRQ RWP W SHULEHQ H SHULFRQMQXWH LVHY] LA V2D

/D' & UIXDUED @ IRQMVKWD G FROMQOXW H VHY L GIMIDR 3HU FROMOX\R GG WL
LOMQGERQR L GDW SIRGRM/H IRQWIQ IRP D AJME®I DG HV P XVMED YIGR HFF P HOAH L
VHY] LA MIRVRGQR TXH@RFKH FROHRCR @ FUHD IRQH GHDERWD IRGHR @ P HP RU] | D IRCH
GLEWIQIRP DAIMIBI DG HV FEBXGWRIDIH R LVH] LFKH FROMHORCR @ FRQAYIMRQH H
QQMI] IRQHFRQVBQGDW DGHV ) DFHERRN <RX7XEH HFF

/D' & W DSSTFD LQEASHQGHOMP HOM GDOP H R XWi ] DR SHU @ WDW MRQH R SHU
FFHWR DOFRQIMQXVR GLJ VB! R DOVHUYY] LR GLIIVE®! / D GLLHMYYD VL DSSTFD DQRKH D TXDMDVL
VXSSRUR VBQJ LELB X\ ] DR HVFOMYDP HQM FRP H YHWRUH GLFRQMQXW A MR DG HVHP SIR
9" $QFKH LVHY] LA_FRP XQFD} IROH L.OMSHURQD®! DG HVHP SIR: KDVSSS VRQR LGFOM
QHOVXR FDP SR GLDSSTFD] IRQH P HQAH COFFHWR D, QMUDHWH DM VHYL] LGLFRP XQFD) IRQH
HBMARQLED VRQR HVFOM.

/ D6* " FRSUH VWL FROADWIGL YHQAWD GLEHQL MD FKH VDGR FRQFOM._FRQ SUMVHJ D 1 IMFD
QL QURL RQIH R DMDYHIR DM PH]L G YHQAWD D GWEQJ D , EHQL FRQ XD
FRP SRQHOM QI MIB! SHUHVHP SIR XQD @YDWIFH [QMI HOM R XQ RIRBRJ [R [QMM@ HOM VRGR
FRSHIAGD@ 6* '

6HFRQER @ 6* ' LOYHQAWRH @ UAVSRQVDEL®! QHL FRQLRQAL GHOFRQUXP DIRUH SHU TXDMDWL
QLHMR GLFRQ RWP W VMMM DOP RP HQUR GHI FRQVHI QD GHIEHQH H FKH WLP DQUHWI HOAR
GXH DQQLED\DBIP RP HOR

. G6HFRQER @ GLHMYD VH XQ GLHWR DSSDIH GXWDQM LOSUP R DQQR  LOYHQAVRWIH CH 2
DXVIRP DAEDP HOM UHVSRQVDELGH

«  6HLOAIHMR DSSDUH GRSR ICSUP R DQGR LOYHQAVRUH SX DABRD FKIHGHH DOFRQUXP DIRLH
@QLSURYDUH FKH HVMMYD DCP RP HQR GHI FRQMHI QD


https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.2p2csry

/ 6*' FRSUH DQRKH LEHQLFRQVRIVE DLH SUH IQAMBT@WR DG HVHP SIR XQR WP DWBKRQH H LEHQL
FKH VRQR FROU DWD XQ VHYI] IR AJ MBI DG HVHP SIR SIRGRMIQMOHWR WIQIV  SXUFK« @
FRP SRQHQWM G VB! VD QHRHWDUD SHULEHQL SHUWYRO HUH B VXH 1 XQ] LRQLH VID WV R | HWD
VRAR ® WAAR FROADMR GL YHQAWD 4 XHWR MIQLIED SHU HVHP SIR FKH L FRQUXP DR
EHQH IFHDQQR GHL GLMA/GL JDUDQ LD ®U DB SHULOVRVE DUH SUH IOQAMIEDWR \VH XQD SDIFK GL
VEXUH ] D QRQ YIHH | RUQVD R VH J @ DJJ IRUDP HQACRQ YHQIRGR FROVHI QDW. 7XWIYID VH L
EFHQL H IOVRVEDH VRQR RIHI VHSDUDP HOM DG HVHP SIR L FRQUXP DIRUL VFDUEDQR
XQDSSTFD LRQH VXOBRR WP DWBKRCH FKH QRQ 2 \WIVD STHOAWEMWD DARD @ FRYRWP W G
TXHOVRIVE DUH VDU FRSHWYID GD@B LHI RBIGHID' &'

3 HUTXDQR W XDLED LFRQMQXWA VBQH LVHY] LA MBD

. $LVHOLGHODUAFR® GHD' & VHIOFRQADWR GLFRQUXP R SUHYHGH XQMQIR®R DAR
ALIRQWID HV LOGRZ QBDG A XQDFDY RQH R XQD VHUH G MQIRDDMGLI RIQVLD CRQHH
GHID SWRYD SHU TXDQR WIXDLED @ FRQYRWP W GHOFRQMQXMR GJMZBI R GHOVHY] R
QJ MIG! | RUIMR DOP RP HQ/R GHID | RUQVXLD VSHWID DOFRP P HIADQWM D FRQA] LRQH FKH 1O
QLHMR GLFRQ RWP W VP DQLHVWHQAR XQ DQQR GDCP RP HQR 1Q FXLLOFRQMQXVR GLJ VBB
RIOMHY] IR GIMZBI2 WIDR | RUQVR

«  $LVHOL GHODUAFR® GHD' & WH LOFRQADMR FRQ LOFRQUXP DIRUH SUHYHGH XQD
| RUQWHUD FROWQXD SHUXQSHURGR GLWP SR DGHVHP SIR XQVHYT] IR GLYIGHR VWHDP 1QJ 1Q
DEERQDP HQR  CRQHIH GHID SURYD UWJ XDLER DA FRQ RWP W GHOFRQMQXVR QLI VB! R GHO
VHY] IR QI MBGBI QHOSHURGR G WP SR 1Q FXLIOFRQMQXVR QLI VB! R LOVHYY IR QLI VDG
GHYH HWHH IRWQVR DL VHQWL GHOFRQADAR  VSHWID DOSUR HWIRQMD SHU XQ GLHMR G
FRQRWP W FKH WLP DQLHWD HQAR VB! SHIRGR

« | RQHH GH SIRYD SX HWHH VSRAWIVR VXOFRQUXP DIRUH \VH LOSLR HVWIRQMD GP RAAD
FKH P ELHOM QJ MBI GHOFRQUXP DRIH QRQ @ FRP SDAEL®! FRQ L UHTXIMW WFQLFL GHO
FROMOQXVR GLJ VG R GHOVHYT] IR G VXGB! H LOSUR HVMRQMM KD LQI RUP DVR LOFRQUXP DIRUH
A VBQUHTXIMWIQ P RGR FKIDUIR H FRP SUHQVEL®! SUP D GHI FRFOMRQH GHOFRQADAR ,0
FRQUXP DIRUH2 REEQI DR D FRRSHIDUH HOAR @ IW/UDJ IRQHYR® FRQ LOFRP P HUADQM SHU
DIXVEUH DG DFFHYELH @ FDXVD GHID P DFDQ DGLFRQIRWP W

3HUGHWLP LQDH VH XQ SURGRWR R XQ VHIY] [R R FROMQXVR QI MDGI 2 FRQRWP H R P HQR DL
UHTXMW FROADMOD @ 6*' H @' & KDQQR LOAMRGRWMR XCD VHUH G FUMAL RIJHMYL H
VRIJHMYL 3HUHVHP SIR L FUMALL RJJHMYL VRQR FKH LOFROMOQXVR G VBG! LVHUY] LH LEHQL
GHYRQR HWHH IRWQIW FRQ W J@ DFFHRWL H ®f IMAK] IRQL FKH 1O FRQUXP DIRIH SX

LD IRCHYR® HQWM DVSHAWBUALG_UFHYHH , FRP P HUIADQAFKH | RQUVARQR LOFROMQXVR GLI VDB
RLOMWY] R R LVHY] LA VPO GHYRQR DQFKH J DLDQWH FKH LOFRQUXP DIRH VD IQIRWP DIRHJ @
VDGR |RUQW J@ DJJIRUGDP HQA FRP SUMWL TXH@ G MEXUH ] D QHFHWDLL SHU P DQMCHH 1O
FROMQXR G VBB R LOMHY] LR R LVHUYL LG MBOFRQIRWP L

" DOAMD SDM L FUMWAULL VRIJHWMYL VRCR SHU HVHP SIR FKH L EHQL LOFRQMQXWR GJ MG R 1O

VHXM] IR RLWXY] L GAYRQR HWAHH GH® GAVAU] IRCH TXDOQAWW H TXDOW H SRMHGHH @
IXQ IRQDDW FRP SDWEIQW  IOMRSHEEIOW H DOWMH FDUDWMWUMFKH FRP H UFKIHMR GO

FROADMR ( QADP EL L FUVAUL RIJHWYL H VRIJHMKL GHYRQR HWHWH FROMGHIDW VX XQ
SIDOR A.SDUW



3 HULFROMQXWH LVHX] LA MBD LUHTXMWARI J HMYLH R J HMYLG_FRQ RWP W VRQR GH LQW.
UWSHMYTP HOM DIQDUAFRR H GHID' & P HOAH UMFR®R  QVASILD QQMI WD IRH
VFRUHMD FKHSX  DQRKHFRP SRUBLHXQGLHMR GLFRQRWP W VH D LOFROMOX\VR G MIBIRLO
VHY] IR QI MEBI2 \WVR QM UDVR CDOSLR HWIRQMD R VRMR @ VXD UVSRQVDELDA RSSXUH E

ICFROMQXVR QLI VB! R LOH] (R GLI VB! HID GHVWCD/R DG HWHUH LOMI DR GDOFRQUXP DRMH
H QHUDD LOMI U IRCH @ GRYXVD D FDUHJ H QH® MAK] IRQL G IQMIWD] IRQH IRWQW GO
SUR HWMRQWD

3HU® FRQ RWP W GHI@I P HUFL LRIMALVRI J HMYLH R J HMYLVRQR GH IQWQHI QDUAFRR. H
GHD 6*' $CORIDPHOM DD ' & G LHIRG! DIJIXQAYH VX@ P DQFDY D G FRARWP W
GRYXVD D XQLOWE@) LRQH VFRUHW VRCR WEELOM CHOIDUAFR®R  GHID6* '

$ QlIHHJ D GHD GLHMYD VX@ YHAW HVX@IJDDG HGHO MDD@6* ' FKHD' & WL
EDVDQR VXOSUGFISIR GH@ P DWP D DP RQ] ] O IRGH  LOFKH VI QULED FKH JQ 6VALP HP EWL
QRQ SRWRCR GHYIDUH GDL IHTXIMW. D P HQR FKH G GLHMYH CRQ SUHYHEDQR GYHWDP HOM
$ GXQH VFHOM QRUP DWYH VRQR WD GDW DI @6VIDAP HP EULGH@B (- SHUDQGEDUH RO LUHT XMW,
GH®! GLHWMYH 1Q SDUAFRDWH SHU P DQMQHH LOQYHTR G SURW LRQH GHL FRQUXP DIRUL J1¢
DSSTFDVR D QYHIR QO LRQD®! ' LFRQHIXHJ D JQ6VIDAP HP EULSRWRQR DYHUUHRHSIVR DBXCH
QVSRV] IRQLGHI6* ' HGHD' & QP RARAYHUR

LOWR Z HE GHID &( | RUQVAH XQD SDQRUDP LFD WDSIED H FRP SGMD GHID MWD IRH SHUGVIDR
P HP ELR UJXDUGR DOSHURGR GLJDUDJ D GUD®! 3 UHVHQB DQFKH CDWXD) IRQH QO LRQD®H GL
RIQL6VBVRP HP ELR

,QSRFKH SDUR®! B QXRYH ALHMYH KDQQR DQFKH WEELD/R

«  &RSHYIMWD G WML EHQL QXRYL H GL VHFRQED P DQR YHQGXW. GDL FRP P HUADQW FRQ XQD
JDWDJ 1D GUDG! A& FRQYRWP W G GXH DQQLFRP H GHIQWD CHODUAFR®R  GHM GLHMYD

VX@ YHQAWD GLEHQL 8 QD JHUDURKID W RURVD H FRP SGMIP HOM DUP RQY} | D GLUP HALLQ
FD\R GL AIHMR G FRQRWP W GH. EHQL GHOFRQMOQXR GIME®I H GHL VHUYI] L QLMD H
P RGDDW DP RQY] ] DM SHUGHVHUA] IR GLVBQUP HEL ,FRQUXP DRIHSX  FRQIRWP HP HQM
DIQDUAFRZ H GHD'& HDODUWAFR®R GHM 6*'  SHUUHQGHH LOSIRGRWR
FRORPH FKHGHH @ USDWIRH R @ VRMIM IRH H VH AL 2 P SRMEI® R

VSLRSR [RCDR XQD UGK] LRGH GHOSH ] RR @ UHVAMURGH GHOFRQADAR

« [/ DUSD IRCHR @ VRWIX] IRCH?2 J UIDMIVID SHULFRQUXP DVRUL FRP H WRELDVR GDODUAFR®R
FREFRP H® P HAD 1Q FRQ RWP W GHOFRQMQOXWR VHXY IR GJ MBI 2 J DWWV SHUL
FROVXP DRUMHRQERMWFRR GO &

« /D'& SWHYHGH G WHWRG DPRY]DM VXIQ REEQKL GL FROUXPDRL H GL

FRP P HIFLDQWIQ FDVR GLUMVROY LRQH GLXQ FROADMR SHUQRQ FRQ RWP 1M GLXQ FROMOXVR
QJ MBI R ALXQVHY] IR QLI VDB



« /D QLHMYD VX@ YHEW G- EHQL SHP HMA DI @ 6 VDA P HP EUL G- LOARGXUH (HD &RWR

®UIMD] IRQH QD) LRQD®! @ SRMELDW SHUL FRP P HUFIDQAZH L FRQUXP DVRUL QL UGXUH SHU
DFFRUER FROADMYD®! @ GXUDVD GHID JDWDQ D GU D! 1Q FOVR G YHQAMWD G EHQL XVDW.
7XWYID @ GXUDVD FROFRUEDD QHOFRQADAMR CRQ SX 1Q QHWXQ FDVR HWWHLH LQIHURH D
XQDQXR

« /D' & SUHYHGH UP HGL DWP RQ] ] DW\H L FRP P HUIADQW QRQ | RUMVARGR XQ FROMOXR

GJ MBI R XQWHI] IR GJ M2®! 3 UIHYHGH DOFKH UHI R®I DUP RQY] | DA VH LOFRQWIQXVR GLJ VZ®A
R LVHWY] LVRCQR P RALLIFDWEDLFRP P HIADQW,

« ,O0 & SWHYHEH FKH L FRQVXP DR DYLDQUR DOFKH IOGAUWR D XQ UP HAR 1Q FDW\R (L

FROMQXR R VHY] (R QI VBG! GLHMRVR DQFKH TXDQER QRQ KDQQR SDIDR XQ SWH ] RP D
KDQQR |RUQMVR L BRR GDASHIRQDD DG HVHP SIR. @ FUHD] LRQH @ XQ DFFRXQAWXL VRFIDO
P HAD

« /D QWD VX@» YHQAW G EHQL IOAMRGXFH WHIRG!I DIJIXQAYH SHU @ JDU]) ID

FRPPHFAD®! GHIQW 1Q JHHD®! FRPH TXDMDW P SHIGR GHO FRP P HFIDQM D
UP ERUDUH LOSWH ] R SDI DR R D VRWIAMLH USDUDUH R DAMMUH LEHQL TXDQGR QRQ VRCR
FRQRUP LR QRQVRGEM DGR DO IHTXIMW, , QROAH @ GLUHWYD LOWRGXFH XQWSR VSHALD®BI Gl
JDWDQ ID FRPPHFD®!  JDWDJ ID FRP P HAD®! G GXUDM 6H XQ SUIRGXWRWH RIIH DO
FROXPDRH XQD JDDJID FRPPHHAD® G GXID® TXHW VRQR UHVSRQLELD
QLHMEP HQM QHL FRQ URQW GHOFRQUXP DIRIH  GXUDQM WWWWR LOSHURGR GHI JDUDJ ID
FRP P HFID®! &L GXUDWD SHU @ USDU IRCH R @ VRWIA] IRQH DIB FRQE] LRQL SUHYLMM
CDUDUAFR®

- /DJDDJ D FRP P HHD®! SX' HWHH IRV GOOYHQGEVRIH R GD XQDWAWD SDUM FRP H 1O

SIRGWRH S Gl DE HOM YIQFRDQM SHUGHP WMQM P D L GUMWA FKH QH GHUYDQR VRQR
WEELOAFRQADWMAD® HQM H YDUHDQQR TXIQE.GD XQ FRP P HIADQWM DODOAR R DQFKH SHU
AYHUL EHQL RITHW CD@R WMAR FRP P HADQM ,QROAH G FRQA] IRQL WREIOM QHMD
SXEECAW DWRADW GVSRQEI®! DOP RP HQR R SUP D GHID FRQFOMRQH GHOFRQADMR
| DUDQQR DQRKH SDUM GHID SRV GHID J DD LD FRP P HIFID®H



/D8&3" & WV DQFKH P RALIFDW CD@ ' WHWMYD AAPRGHOQ IO IRQH ' DO PDIJIR

@BUIDR , G AUHMYD FKH FROAHQH GHBIQFR GHM SIDWEKH FRP P HIFAIDD FKH VRQR

FROMCGHDM IQRIQLFDVRMBDD 2 WIWVRDP SIDR @D QXRYH SIDWFKH YLV YD®I D GLH

) RUQLLH UVXORW G UFHUFD [Q UVSRWI DA TXHY QL UFHUD RQIGH G XQ FRQUXP DRH
VHJD UYHDIH FKIDDP HQM TXDOMDW SXEEQGAW D SDIDPHQR R SDIDP HOR
VSHALLEDP HQM SHU RMAQHIH XQ SRV] IRQDP HQR Sb> DOR GH_ SIRGRMZ DAIOMUQR GH
UVXODWG_ UFHFD

9HQGHH DL FRQUXP DR ELJ@WW SHU HYHQA VH 1O FRP P HIFIDQM @ KD DFTXMW
XV ] DQGR P H ] L DXVRP D] ] DW. SHU DJJIWDUH TXDMDWL @P M LP SRWR DOQXP HR GL
EL) @HWFKH XQD SHYRQD SX DFTXMWEIH R TXDODW DIAMD UH) RD DSSTFDEL®! DADFTXMR
QLEL) @M

$ 11HUP DUH FKH B UHFHOURQL GLXQ SURGRMR VRQR SUMVHQWA GD FRQUXP DVRULFKH KDQQR
H I HWAYDP HOM X\ ] DR R DFTXMIVR LOSLRGRWR VHQ D SUHQGHH P LVXUH WD IRCHYRQH
SURSR] LRQDW SHUYHULLEDUH FKH SURYHQI DQR GDVBRFRQUXP DR

3UHVHQMH R LQFDUFDIH XQDWAD SHURQD IMFD R JIXUGFD G SUWVHQMH |DOH
UHFHOVRQLR DSSWRYD] LRQLGH.FRQVXP DRI R WDYIVDUH B IHFFHOURQLGH_FRQUXP DIRULR O
DSSURYD) LRQLVRAID® DALCH @_SURP XRYHH LSURGRM!

, FRP P HUADQWGERYUDQQR DQFKH | RUQLH G VHI XHOWIQ RWP D) LIRQL

SHU L SIRGRM! RITHUAZ VXL P DINHVEBOFH RQIH VH IOWIJ R FKH RIIUH L SIRGRMI2 XQ
FRP P HFDQM R QR VX@ EDVH GHI AFKIDD IRH G VBB W] R DO JHWRH GHD
SIDMIRP D 6H @ P DQFD LQRWP O IRQH GD SDUM GHOP DINHVEOFH \XQIGHOMA GHO
FRP P HADQM HIHMYR FUHD QP SUIWMRH FKH @ SIDMBIRWP D WD LOFRP P HIADQM
HIFWMYR FU SX FRP SRUEBIH @ VXD UHVSRQDEIOA SHUJ@ REEQI KL SUHYMA/LQ FDSR DO
FRP P HIAIDQM

6H L FRP P HUADQA | RUQVFRGR (DFFHWR D UHFHOURQL GHL FRQVXP DVRUL VXL SLRGRM!
IRWQIULH QI RWP D IRQLVX VHH FRP H.J DLDQAYFRGR FKH B UIHFHQURQL SXEETFDM SURYHQI DQR
@D FRQUXP DR FKH KDQQR H I HMYDP HQM X\ ] DR R DFTXIWR LOSLRGRMR 4 XHWM
IQRWP O} LIRQL GRYUIHEEHR FRSULH VD ®1 P LVXUH VSHALLEKH SHU J DIDQWH COXWIQAELW H
DQRKH VSIHI DUH Sl 1Q J HQHUD®! LOADMIP HQ/R GH® UHFHQMRQL DA LQH GLJ DIDQAMH @ BR
DXVWOAEW &1 LOFOXGH VSIHID IRQL VX FRPH @ SUHVHOW IRH GH® UHFHQURQL MD
1Q OHY DV CD IHFHOMRQLVSRQVRU] ] DM R GD LD LRQL FROADWYDQ WD LOFRP P HIFIDQM
FKH ® SXEETFD 1Q SDUAFRGH XQD SIDMIRWP D H LFRP P HIADQAUHFHOUWRVSIVIDANXED
SIDMIIRWP D QRQFK« LQRWP D] LRQL VXOI DMR FKH \WWM B UHFHQURQL MDQR SXEETFDM VX
FRP H YHQIRQR UHSHIM VX FRP H YHQIRCR FDBROW L SXQMI JL P HAL GH® IHFHOURQL
4 XHVWM LQRWP D} IRQL GHYRQR HWHUH FKIDIH FRP SIHOVELD H UWVH GVSRQEID TXDQGRR W
IRWQIVAH COFFHAR D@ IHFHQURQL GHL FRQUXP DIRWL YD®I D ALH FKH ®1 L.QRWP D} IRQL
GRYUHEEHIR HWWHH UHVH GVSRQELD DA WMAD L[QMUDFAD 1Q FXL B IHFHOURQL VRQR
SXEEQFDM SHUD FROXOI LRQH DQRKH DMDYHUR FRGU P HOAMSHIMAMDQFKLDLDP HOM
IGHQAILFDA H EHQ YIMELD 6H L FRP P HUFIDQW RITURQR DL FRQUXP DL @ SRWMELOW GL
FHUFDUH SURGRWIR! [ HWAGD QYHULFRP P HUFLDQAR FRQVXP DVRUDIMDYHWR SDUR®! FKIDYH
R DOAH YRAL TXHW GRYUHEEHR LQRWP DIH FKIDUDP HQM L FRQUXP DIRU GHL SUGASDD
SDUDP HWLL FKH GHWALP LCDQR @ FOMWLLFD GHL UVXOW YIVXDA | DAVH QP SR D IHDAYD
Q\VBQSDUDP HAL



3HIDQR TXHWR IHTXMVR GLIQIRWP O LRQH WLDSSTED VR® DLFRP P HIFAIDQAFKH SHP HARQR
DLFRQVXP DVRULGFHUFDUH SURGRWR! | HYAGD DIMLFRP P HIADQAMA] LR GDLFRQUXP DVRUL YD
D GLH L P HIFDA/ RQICH H J@ VWXP HOA G FRQLRQR 1 RQ WL DSSTED DL FRP P HIFIDQW. FKH
|RUQVARQR DL RWR FRQUXP DR @ SRWELOA G FHUFDH VRR WD B ®R RITHIM G SIRGRM!
QYHUL/ REEQJRGAIQRP O IRGHQRQWL.DSSTD QHP P HQR DL P RRULG_UFHUFD RQIH

/ 8&3" SURELE DQRKH HVSUHWDOP HQM GLFRP P HUAD] ] DUH XQ EHQH 1Q XQR 6VDR P HP ELR
FRP H L.GHQWER D XQ EHQH FRP P HUFID | DVR LQ DM 6P HP EWL. P HQWH TXHOEHQH KD XQD
FRP SRV] LRQH R FDUDMWAMAEKH . QULLEDWYDP HQM GYHIH @ FRMGGHWD ' RSSID 4 XDOW
D PHR FKH QRQ VD JIXVMIEDD GD IDMRL GUIMP L H RIJHMYL DG HVHP SIR OOR G
1QJ HAHQN GFDR R WIJIRQDD QP SHIQR YRBQEUR GHO FRP P HADQM D SURP XRYHH
DIP HQASL» VDQL R QRIP HQD] LRQDQVX@ FRP SRVI] LRQH GHLSURGRM!

,QARGXUE DQFKH QXRYH UHIRB! SHULO GRRUMMS VHAR  H &1 FVEXWRQLFRP P HFIDD &RQ G
QXRYH GVSRV] IRQL J@ 6VIDAL P HP ELL DYLDQQR RS] IRQL QRUP DWYH SHU LOARGXUH XOMURUL
P VXUH QO LRQDQ FRP H LHJR®I Sl 1 RUA/VXOGUMR G UHFHWR SHUSIRMIJHH P HI@R L&
FROXP DIRULIQ TXHAMBLA YHQAVD YHALSXQR  \VRSWD

/ D8&3' DJJIRDDIQARGXUL DQFKH XQ REEQI R HVSTFVR SHUJ QEVIDAP HP EULGE_SUHYHGHH
UP HALLQAYIGXDR.SLRSRY [RQDWHG H I LFDAL SHU®G! YIWP H GLSUDAFKH FRP P HIFLDRMBD@ FKH
QRQVRGR SUHYIMAGHTD YHWRCH RUL LQD®B! GHI GLHMYD 4 XHWLGHYRQR LGFOGHH DVHRRQED
GH®I FLFRWEQ HGHOFDR

«  UVRY LRCH GHOFRQADAR

+ UG IRHASWH]RR

. LONDAP HQR GH.ADQQL

*Q 6V P HP EWL P DOMQUIRQR @ SRWMEIOW G RITULH DOFKH DOM. UP HEL D YIWP H G
SUDWFKH FRP P HHDOMBDD

,QLH JQ 6V P HP EWL GHYRQR JDUDQAMH FKH @ YIRD) IRQL GH®I QVSRM] IRQL (O LRCDD
DERMIM DLVHOLGH@M 8 &3' MDCR VO LIRQDM LQP RER HILIFDFH SURSRY LIRCDR H AWXDUYR
$L VHOL GHOQDUAFR®R G 8&3' DIJIRLDW & DXVRUW D IRQDQ IQMHADM GD

XQDIRH FRROED  UWXDEDOM ¢ QU IRL WOQMIRQEMHH FKH FRGMRQR L
FRQUXP DRULIQ AYHWL6VIWP HP EULGHTS ( KDQQR LCSRWIH GLLP SRUH XQD P XAD 1 LQR DO

GHOI DAXUD/R DQQXD®! GHOFRP P HADQM R IICR D P LARQL G HXWR VH ®f L.QRWP D} IRQL VX0
| DAMUDVR QRQVRQR GVSRQELD
* Q6VBAP HP ELLVRQR CEHL G.P DQMQHH R IQARGXUH P X@ P DWMP H Sl DM


https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.2dlolyb
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/ D QLHMYD VX@1 FOXVRGI FROADMDOQDEXYH 8&7'  SUIRMIJH LFRQUXP DIRULFRQAR O
FOXVRG! WIQGEDUG DEXVLYH FKH FUHDGQR QHLFRQADMAD XQ FRQUXP DIRUH H XQ FRP P HIFAIDQM
XQR VTXICEUR WJ QUIFDAYR WD L QLMY H J @ REEQI KL GHTB! SDUA GHOFRQADMR D GDQQR GHO
FROXPDRH DUAFR®R 8&7'

./ DU DR GHID GLHMYD VX! FOXVRG! FROADMODOQDEXMYH FROAHH XQD QAMD LQEAFDWYD
H QRQ HVDXVWYD G FOXVR®! FKH SRAHEEHIR HWWHH FROUGH.IDW DEXVIYH / H FOXVRG
FROADMDD SURSRWM DL FRQUXP DIRLL GHYRQR VHP SUH HWHIH LHGDWM 1Q XQ @I XDJJ IR
VHP STFH H FRP SIHOMEL®! 1Q P RGR FKH DGR FKIDIH GUJLELOH FRP SUIHQUELD D QHMD
IRWP D FKH QHOFRQMQXVR ,Q FDVR AL GXEELR VX@QMSUHVT] [RQH GHIMD FOXVRD L DSSTFD
QQMSUHE] LRQH Sl | DYRUIHYRBIDAFRQVXP DIRIH - DUAFR®

e, LHTXMWGE HTXIW GHID 8 &7'  M_DSSTFDQR DB FOXVRE! FROADMDQUHDWYH DAR].J HAR
SUQASDB! GHOFRQADMR GLFRQUXP R H DADGHI XDM] ] D GHOSWH | R H GHID UP XQHUD| IRCH
10 HAR VBXDW VRBR \VH TXHWM FOXVRB!I QRQ VRR 1Q XQ @UXDJJIR FKIDR H
FRP SUIHQVEL®! DUAFRMR

. | HFOXVR®! FROADMDD FROUGHDM DEXVYH QRQ VRQR YIQFROQW SHU L FRQUXP DR
FRP H SLIHYMR CDOGAUMR QO IRQDBI H TXIQA. QRQ SRWRQR DYHIH DBXQ HIHWR VXL
FRQUXP DR , CFROADWMR UP DQH YIQFRDQM VH SX VXVMMMUH VHG D B FOXVRG! DEXWLYH

DUAFR®R

/D8&7'" SHP HM DJQ 6V P HP ELL G DGRMBLH R P DQWQHH GVSRV] IRQL QD) IRQDQ Sh»
VHYHH SHU DMEXUDIH XQ Q/H@R Sl DR G SIRM| IRCH GHOFRQXP DRH  DUAFR®

3 RAHEEH HWWHIH QQARGK] LRQH GLXQD FRUGGHWD QA QHD G_FOXVRG! FROADWXDRDEX\WLYH
DGHVHP SIR1Q) WDGAD R GHMQURQH GHODSSTFD] LRQH GHI! IR GHID 8 &7'  DLFROADM!
FKH VRQR WIDAIQHI R] LDALQEYIGXD® HQM WD LAFRQUXP DRUH HIGFRP P HIAIDQM

A livello nazionale

Per avere una panoramica rapida e completa del recepimento nazionale di ciascuno degli Stati membri
clicca gui.
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3WRSUR FRP H @ GUHMYD VX@1 SIDWFKH FRP P HIHDQ MBDQ @ AUHWMYD DI JIRUDW VXM

FRQA] LRQLFROADMDRMBDR GDUE DQFKH DX DXVRUIMY QD) LRQDDRLCSRWMUH GLLP SRUH VDY IRQL
H I LFDFL SURSRY LRQDW H QWWXDVYH
* QBVIMP HP EUSRAWRQR P IVILH VR \DQ LRQL DB MWD LRQLLQ FXL B FOXVRG! FROADMDD
VRQR HVSUHWDP HQM GH LQWM DEXMYH 1Q RIQL ALFRWEG D GDOGLMR QD) LRQD®I R 1Q FXL 1O
FRP P HUFLDQWM FRQAWQXD D X\ | DUH FOXVR®! FROADWYDQ FKH VRQR \WIDM J IXGAFDM DEXVLYH
D XQD GHAMRQH GH LQWYD GHOMEXQD®! R GHORU DQR DP P LQVADWYR FRP SHWQM DUAERMR
WU SDIDJWDIR 4 XDQGR @YRIDR IOUHP H QHOTXDAR @ XQO) IRGH FRRUECDD VX
YIRD) [RQLWDQM IRQAIHH FKH FRIMVARCR L FRQUXP DIRULLQ AYHUAL 6VDALP HP EULGHTB (O
DXVRUMY QD) LRCD@ DYUDQQR LOSRWILH GLLP SRUH XQDP P HQGD IR DO GHO DAMUDVR DQOXR
GHOFRP P HADQM DUAFR®R WU SDIDJWDIR  RIIGRD P IARQLAHXWR VHGILQRWP O IRQL
VXO DAMUDR QRQVRGR GVSRQEID DUAFR®R WU SDIDJWDIR — * @BVIDAP HP EUVRGR QEHLL
QP DOMQHH R LOARGXUH DP P HQGH P DWMP HSL» DOM


https://eur-lex.europa.eu/legal-content/FR/TXT/?uri=celex%3A31993L0013
https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.25b2l0r
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/ IQRWP DO IRQH SIHFRQADMD®I2 XQR GH.GALMGH.FRQVXP DVRUSLy» UFRQRVALXW
7XWIDYID QXP HRVH LQEDI QL VWG H VHOMJ H AL WIEXQDQ QD) LRQDQHG HXURSHLHYIGH) IDQR
FKH P ROWFRP P HIFDQWQRQ UVSHMICR L& R REEQIKLALI RWQLH QI RWP O IRQLSUHFRQADAYDQ
DLFRQUXP DR

2 "J'TT= ' NN=

4 XHWR GLMR SHIP HMA DOFRQUXP DIRIH GL WAWWBLH H FROAR@MIH L SIRGRMZ H L VHXY] L
DFTXMADAD GV D , FRQUXP DVRULSRWRGR UHFHGHH GD XQ FROAMDMR FRFOMVR RQICH HOAR

JIRUQL GDOUFHYIP HQR GHM FROMIQD QHOFDVR @LXQ SIRGRWMR R G FRFOMRCH GHO
FROADMR SHULVHUYY L

S LOGLMWR GHOFRQUXP DRIH Sl» FRIRFIXVR DL AMWBAQLGHT8( HIO  GHI@ DFTXWHOW
GHOB ( ®FRMGHD [P SRUEOM

4 XHWR AUWR G UHFHWR 2 WIDR LOARCRWMR (D@ AUHMIYD VXL AUWA GHL FRQVXP DR SHU

FROARELOCADIH @ VWYD] LRQH GHL FRQUXP DVRUL FKH FRP SLDQR RQICH GDVWR FKH TXHWALQRQ
KDQQR @ SRMELDA GLIVSH| LRQDUH LSURGRMFRP HDYYHUHEEHIQXQQHIR] [RIIMER

7XWYID DQRKH VH TXHWR GUMWR 2 EHQ CRR HVHP STFH 1Q SUDAFD LFRQUXP D/RLDI | LRQBCR
P ROVRWEFRQSHUI DUR YDBIH FRP HDGHWHP SIR

« $BEXQFRP P HADQAUL IXVECR GLOSSTFDIH @ GLHMYD

« $OXQLFRP P HADQA ULIXVBGQR G UP ERWDH L FRQUXP DR TXDQER YRIARGR | DU YDBIH
TXHWR GLIMR

. OFRQXPDMH D YRW UFHYH VRR XQ UPERUR SDJID®I DBXQ FRP P HIADQW
VRVMQI RGR FKH LOFRQUXP DVRUH DEELD XVDVR P DB LOSLRGRWR VHJ] D | RUQLH DBXQD SURYD
SHUHVHP SIR XCQDIRWR

« $GXQFRP P HADQAD IHP DQR | DODP HOM GLCRQ DYHUUEHYXVR LCSURGRMR UMVAXIVR GDO
FRQUXP D/IRLH

« $®XQL FRP P HIADQA ULXVBQR G UP ERUDWH LOFRQUXP DIRIH FRQ ® WMAR PH R &
SDJ DP HQR XVDVR GDOFRQUXP DIRUH P D ADQCR LQYHAH GHLEXRQL
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6H XQFRQUXP DVRRUH DFT XM EHQLR VHUYL] LA MIDR FROMQXVR QLI MBI GD XQ FRP P HIADQM
HXURSHR R GD XQ FRP P HIADQM FKH YHQGH DIBQMULR GHOP HIFDR HXURSHR 8 KD GLIR D
XQDJDWDQ IDGUD®! YHALICSDUDIWDIR ' IWMAH J DD IH GHLFRQUXP DR

4 XHWD JDUDQ ID GUD®! GHYH HWHH GVAQD G FRUGGHMA JDUDQ IH FRP P HADQ
4 XHWM XOAP H VRQR JDUDQ IH FROADMDD VXSSGP HOBU RIHIM GO YHQAVRWH R @00
SURGXWRIH FKH VRQR YIQFROQAMHFRQGR G FRQE] LRQLVSHALLLEKH WEELDM GDTHP MMM

4 XHWAL GXH WL G JDIDQ IH VRQR DARWIIGH G QXP HIRVH FROARYHMH SHU L FRQUXP DR

HXURSHL

. &2 PR FROXVRQH SHU L FRQWP DRL WD @ JDWDJ ID GUDB! G FRQRWP W H O
FRMGGHM JDUDQ IH FRPPHADD ,Q SWDAED PROR VSHWR L FRP P HIADQW CRQ
LQ RWP DQR LFRQUXP DRUL\X@ J DLDJ) D B DB GLFRQYRWP W DQFKH\VH2 XQREEQIR P D
| DQQR VR® ULHUP HQUR DI RUR J DD IHFRP P HUADD DGHVHP SIRIGFDVR $ SS®!

« $OXQL FRP P HUFIDQA ULIXVBQR GL DSSTFDIH @ JDUDQ 1D GUDG! LOFKH REEQID VSHWR L
FRQUXP DVRULD SDJ DUH XQD FRQARSHU] LD FRWIRVD SHUI DUYDBIH LERUR GLLWAL

« $BXQFRP P HIADQAFKIHGRQR DOFRQUXP DRUH GLSDJ DUH @ USDU LRQH VRMR @ J DD 1D
®U DB LOFKH? YLHVIVR CDX ®U J HHXURSHD

. $EXQFRP P HIFIDQAFKIHGRCR DLFRQVXP DVRU G DQAFSDUH ®1 VSHVH G UMYX LRQH P D
SRLQRQUP ERWDQR LGFRQUXP DIRWH

. BHRQRD®6*' HD' & WHIOGAIHMR GLFRQRWP W DSSDUH GXUDQM LOSUP R DGR WL
FROUGH.D FKH LOGLIHMR HVMMYD DOP RP HQR GHI FROMHIQD , FRP P HUIADQW GHYRQR
DSSTFDIH @ JDWDJ ID GUDBI G DQQL D P HQR FKH QRQ SURYICR FKH LOFRQUXP DIRUH 2
DORWICH GHOGIHAMR ' RSR IOSUP R DQQR GRQHIH GH@ SWRYD FDP EID H VSHMD DO
FRQUXP D/RUH SURYDUH FKH LOSURGRMR HLD GLHAMRVR DOP RP HQR GHODFTXIMR ,Q FDR &L

UMVRO( [RQH GHOFRQADWR 1Q VHI XIVR DADSSATED] LRQH GHIM JDWDQ 1D GUDG! L UP ERWA DL
FRQUXP DRI YHQI RQR VSHWR H I HAMDWGRSR XQ QIR SHURGR GLWP SR R DEGLMALD

QRQ YHQI RQR H | HWXDWDI | DMR GD FRP P HIADQAGVRQHWL

. ,Q@D A SUFISIR @ GXUIDM GHM JDDY ID GUDGI2 @ DQQL SHUWMWMA B P HUFL FKH
VDGR QXRYH R GLVHFRQGD P DQR 7 XWRYID 1Q GYHIA6VAP HP EUL @.J DD LD ®1 DB SHUL
SURGRMI AL VHFRQED P DR SX HWHH UGRWID FROADWYD® HOM D QRQPHR & DR
5HJ P HVFHOR HDSSTEDAR LQ, VIXID

&G 1T % =77 J " 22N 2

8CQD SWAD FRPPHFDB 2 VBDB! TXDQER 2 FRQADUD DL WHTXMW GHID QAMHJY D
SIRHWMRQDB!I H GQWRIAH R 2 1Q JWDER @ GQWRIFHH VRAWEQ DB HOM LOFRP SRWEP HOR
HFRQRP LER GLXQ FRQUXP D/RUH LD LRQHYR® HQM EHQLQI RUP DR H LD IRGHYR® HQOM DMAQR H
DYYHGXVR LQ UHD) LRQH DXQEHQHR WH] R

/ D GLHMYD VX@I SUDAEKH FRP P HFADQ VBDD @ FRP SGMIP HQM DIPRQI] DB H \L
DSSTFD D WML VAR S XQ RMP R VIAKP HQR FKH L SUR HWIRQMAL GHYRQR FRQRVFHIH H

X | DWKH


https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.39kk8xu
https://docs.google.com/document/d/1ohnfcvtygn-uMJ6cdlnQqA1WHD4QwH8L/edit#heading=h.1opuj5n

7XWRYID @ VXD DWYD IRQH? QI LAD@HWHH XQIRWP H
3HURVP SIR
« , FROUXP DIRILMWRYDCR GLIURQM D SUIDAWFKH FRP P HIHDQMVBDQLIQ P ROWHMRULHVHP SWH

@Sl QHODUHD G VBG! VRADAQHVE RN SIDMIZIRWP HRQIOH HRF

. ' IFKIDWD| [RQLDP EIHQB@LQI DQQHYRD 4 XHWR2 DQFRWD Sy UBDQMRIDFRQLG IHQ' HDO
HXURSHR $ BXQH QXRYH SUDAEKH FRP P HIADQMBDRVRGR WIDWA D J LXQW DADBY DR QHD
' IWHMYD AP RGHQ] |0 IRH  FRP H @ SXEECAW CDVFRW R ®f | DOH UHFHOURQL GHL

FRQVXP DIRWL
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/ D ALHMYD VX@1 FRQE] LRQL FROADMDO MBDD &(( SIRMIJH LFRQUXP DIRLFRQAR
® FRQQ] IRQL FROADMDQ VBDQ WEQEDLS [P SRWM GDL FRP P HUFIDQA. 6L DSSTED D VWM! L
FROADM SHU CDFTXIMR GLEHQLH VHUYT] L MID RQICH FKH RIAQH 7XWIYID @ GLHMYD QRQ WL
DSSTD D@ FOXVRG! FROAMDMDD FKH ULGMWRGR GQVSRM] IRQL GUIMDAYH R UHIROP HQMLL
REEQ DRUH FRVEFRP H B AVSRV] LRQLR LSUGASL GH®! FRQYHJ IRQLIQM.QD| IRDQGAFXLI@
6VIMP HP EULGHTB ( RGB( VRQR SDUM FRP H TXHI QHOHWRUH GHLWDVSRUAL

4 XHWD FKH VHIXH 2 XQD QAD QRQ HVDXVYD G FOXVRG! VBDD UFRUHOW FKH VLWRYDCR QHL

FROADMGH_FRQUXP D/RLL

., FRQUXP DR\ WRYDQR GL1URQM D FOXVRG! FROAMDWYDQR FKH HVFOGRQR R @ MICR 1Q
P RGR LQDSSURSUDVR L GUWY GH. FRQUXP DVRUL DOUVDUFIP HQR \H LOFRP P HIFIDQM CRQ
DGHP SIH DX VXD SDUM GHIFRQADWR

. $BEXQFRP P HIFIDQWIGFOXGRQR QHLBUR FROADW/GHTD! FOXVR®! FKH SHP HWMRCR R GL
IHWVAQGHH XQOMMDP HOM XQ FROADMR VHJID FROFHGHH ® WAWAR GUWR DO
FRQUXP DIRLH

. $BXQFRP P HIADQAM UVHUYDQR LOGUMR GLP RALIFDUH XQMMD® HOM LFROAMDMAMHY D
DYHH XQD UDJ LRQH YDAGED SHUI DUR HVHQ D DYYIVDUH LGFRQUXP DRULH

« $BXQFRP P HIADQWIQMHUIMARQR GHI FOXVRB! GH. G R FROADM/SHUTP IVIILH LAUMAGH.
FRQUXP DIRUGLIQADSIHQGHH D LIRQLGU DD
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« " IWHMYD &(( GHRROMIAR GHO [CSUB VX@! FOXVRG! DEXVLYH QHLFROADM!
QFROXP R

« * XICD DM SUH LRCH H DODSSTED] IRQH CHID GLHMIYD &( (_ GHORROWI AR VX!
FOXVR®! DEXVLYH GHLFRQADMIFRQLFRQUXP DRLL

. " WHM¥YD 8( GHO3DUDP HOR HXWRSHR H GHO&RQWAR GHO  QRYHP EWH

FKH P RALEED @ GUHMYD &(( GHO&RQMIMR H G GUHAMYH &(
&( H 8 (' GHCB DUDP HQR HXURSHR H GHO&RQWI QR SHUTXDQWR UJ XDUED

XQD P LJARH DSSTD IRQH H P RGHWQ] ] D IRGH GH® QRPP H GHOB QRQH D WWWMD GHL
FRQUXP DRLL

' REXP HQW LIRQHFRP SBP HQEH
« ,QRWP O [RQSWDWEKH VX@ GUHMYD VXTI FOXVRG! FROAMDWYDQ DEXWYH VRQR GVSRQELD
XL

2 'J TT'b NY22 &A@ T" % =77 J ' 22N 2
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" WHMYD &( GHO3DUDP HOR HXWRSHR H GHO&RQWIR GH® P DIJIR
UHDWYD DB SUDAFKH FRP P HUFLDRMBDOWD LP SUHVH H FRQUXP DVRULQHCP HIFDIR IQMUCR H
FKH P RALLFD @ GLHMYD &( ( GHORRQWI R H B GLHMYH &( &( H
&( GHO3DUDP HQR HXWRSHR H GHO&RQMIMR H IOUWHIRDPHOR &( Q
GHO 3DUDP HQR HXWRSHR H GHO &RQWIAR GLHMYD WX@ SUDWEKH
FRP P HIFIDD\VBDQ
o/ 1OHH IXICD QM SURVBAYH GHID ALHMYD VX@! SUDWEKH FRP P HIFLDRVBDD
. 7HWR FRORIEDAR GHD GLHMYD &( WYHGXVD GHO3 DUDP HQR HXURSHR H GHO
&ROLJ@R GHD P DIJIR UHDWYD D SUDAEKH FRP P HIFIDD MBDQ WD P SUAH H
FRQUXP DR QHCP HIFDAR [QMUER H FKH P RALLFD @ GLHMYD &(( GHRRQWIR
® ALHMYH &( &( H &( GHOB DUDP HQR HXURSHR H GHOR RQWI (R
HIOHIRDP HOR &( Q GHOB DUDP HOR HXURSHR H GHORROW @R
. " WHM¥YD 8( GHO3DUDP HOR HXWRSHR H GHOSRQW@R GHO  QRYHP EWH
FKH P RALIFD @ GLHMYD &(( GHO&RMIMR H ®f QUHWYH &(
&( H 8 (' GHCB DUDP HQR HXURSHR H GHO&:RQWLI @R SHUTXDQWR UJ XDUED
XQD P LJARH DSSTD IRQH H P RGHQ] ] D IRGH GH® QRPP H GHOB QRQH D WWMD GH.
FRQUXP D/RLL



https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX%3A31993L0013%3Aen%3AHTML
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX%3A31993L0013%3Aen%3AHTML
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.C_.2019.323.01.0004.01.ENG&toc=OJ%3AC%3A2019%3A323%3ATOC
https://eur-lex.europa.eu/eli/dir/2019/2161/oj
https://europa.eu/youreurope/citizens/consumers/unfair-treatment/unfair-contract-terms/index_en.htm
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32005L0029
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021XC1229%2805%29&qid=1640961745514
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1585324548367&uri=CELEX%3A02011L0083-20220528
https://eur-lex.europa.eu/eli/dir/2019/2161/oj
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« /D' IWHM¥D 8( GHBDUDP HQRHXIRSHRHGHRRQLWMRGHO RMEWH WXL
QUMW GH_FRQUXP DR FKH P RALLFD @ GLLHMYD &( ( GHOXROW @R H @ GLHMYD
&( GHO3DUDP HQR HXWRSHR H GHO &RMMIMR H FKH DEWRID ® GLHMYD
&(( GHO&RMIMR H @ GLHMYD &( GHO3DUDP HQR HXWRSHR H GHO
&ROWI QR 7 HWR UBIYDQM DLI LQLGHTB ( (
« * XICD8( VX@ GAUHWMYD VXLAUMUGH FRQUXP DR
. 7HWR FRORIEDR GHID GLHMID 8( UYHGXWD GHO3DUDP HQR HXURSHR H GHO
&ROLJMR GO  RAMREWH VXL QUM GH. FRQVXP DIRUL FKH P RALLIFD @ GUHMYD
&(( GHO&RQWR H @ GLHMID &( GHO3DUDP HQR HXWRSHR H GHO
&ROWI AR H FKH DEWRI D @ GLHMYD &( ( GHO&RQWI IR H @ GLHMYD &( GHO
3DUDP HQR HXURSHR H GHRRQWI @R
. ' WHM¥YD 8( GHO3DUDP HOR HXWRSHR H GHO&RQW@R GHO  QRYHP EWH
FKH P RALIED @ GUHMYD &(( GHO&RMIMR H ®f QUAWYH &(
&( H 8 (' GHCB DUDP HQR HXURSHR H GHO&RQWLI QR SHUTXDQWR UJ XDUED
XD P LU@RHDSSTD IRHH P RGHUQ] ] D} IRQH GH® QRUP H GHTB QRCH 1Q P DMUD G
MWD GHLFRQUXP DIRLL

' RFXP HQM LRQHFRP SOP HQBIH
« 0 DJJIRULIQRP D} [RQVX@ ALHMYD VXLALMIGH FRQUXP DIRULTXL
« 6FKHGH VXL DMSUQRSDR.GHID GUWAYD VXL GLUMAIGHL FRQUXP DWRULTXL 1Q( 1 |
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« "UHMYD 8(_ GHOBDUDP HQRHXWRSHRHGHBRRQWIRGHO P DIJIR VX
DEXQLDVSHMUHDAWYL DL FRQADMIG. RUIWUD GLFRQMQXWGL VBOQH VH] LA MBD
« " UHMYD 8(_ GHO3DUDP HOR HXURSHRHGHORRQWARGHO P DIJIR VX
DEXQL DVSHMZ IHDWYL DL FROADWLGL YHQAVD GLEHQL FKH P RALLFD LOUHIRDP HQR 8
H® GLHMYD &( HDEWRID @ GLHMYD &(

" REXP HQM LRCQHFRP SGP HOMH

. *DWJ IH GUDQ H JDDY IH FRP P HAD@ VXL EHQL AL FRQUXP R QHOB( 1Q ,MDQ H 1Q
1 RYHIID 5 DSSRURCHOY && 1 (7
« * DY IDHUH. . QRWP O IRQ SIDAFKH



https://ec.europa.eu/info/law/law-topic/consumer-protection-law/unfair-commercial-practices-law/unfair-commercial-practices-directive_en
https://ec.europa.eu/info/law/law-topic/consumer-protection-law/unfair-commercial-practices-law/unfair-commercial-practices-directive_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32011L0083
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021XC1229%2804%29&qid=1640961745514
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1585324548367&uri=CELEX%3A02011L0083-20220528
https://eur-lex.europa.eu/eli/dir/2019/2161/oj
https://ec.europa.eu/info/law/law-topic/consumers/consumer-contract-law/consumer-rights-directive_en
https://ec.europa.eu/info/sites/info/files/crd_arc_factsheet-consumer_en.pdf
https://ec.europa.eu/info/sites/info/files/crd_arc_factsheet-consumer_en.pdf
https://eur-lex.europa.eu/legal-content/en/ALL/?uri=CELEX%3A32019L0770
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2019.136.01.0028.01.ENG&toc=OJ%3AL%3A2019%3A136%3ATOC
https://www.europe-consommateurs.eu/fileadmin/Media/PDF/publications/etudes_et_rapports/Etudes_EN/Commercial_warranties.pdf
https://www.europe-consommateurs.eu/fileadmin/Media/PDF/publications/etudes_et_rapports/Etudes_EN/Commercial_warranties.pdf
https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_en.htm
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/ D QLHMYD 8( VX XQD P LJQRWH DSSAFD] IRQH H P RGHWQ | O} IRQH GH® QRWP H
GHIBQRH 1Q PDMUD @ SIRM IRH GH. FROXPDRL @ FRAGGHMD GLHMYD VX

PRGHQ] ] O IRCH

' WHMYD 8( GHO3 DUDP HQR HXURSHR H GHOSRQW@R GO QRYHP EWH
FKH P RALLED @ GUHMYD &(( GHO&RQMIR H B! GLHMYH &( &( H
8( GHO3DUDP HQR HXURSHR H GHO&RQWIR SHU TXDQR WIXDLED XD P LJARH

DSSTFD] IRGHHP RGHQ] ] D} LRQH GH®I QRUP H GHTB QRCGH DWWWD GHLFRQUXP DR
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. " IWHMYD 8( GHOB DUDP HQR HXURSHR H GHRRQWARGHO P DIJIR VX
DEXQLDVSHMUHDWYLDLFRQADMIGLI RUIVKUD GLFRQMQXWGL VEOQH VHY] LA MBD
« "UHMYD 8(_ GHO3DUDP HOR HXWIRSHRHGHORRQUWIARGHO P DIJIR VX
DEXQL DVSHMZ IHDWYL DL FROADWL G YHQAVD GLEHQL FKH P RALLFD LOUHIROP HOR 8
H®GLHMYD &( HDEWRID @ GLHMYD &(

' RFXP HQM LRQHFRP SGP HQBH
« *DDJ IH GUDQ H JDWQ IH FRP P HIADD VXL EHQL G FRQWP R QH@B( 1Q ,MDQE H 1Q
1RUYHIID 5DSSRURCHDY && 1(7 DIJIRCDMRDGDSUB!
. *DDJYIDHUWWM. .QRP O IRY SIDAFKH _GDDIJIRCDUH SUHAR.



https://eur-lex.europa.eu/eli/dir/2019/2161/oj
https://eur-lex.europa.eu/legal-content/en/ALL/?uri=CELEX%3A32019L0770
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2019.136.01.0028.01.ENG&toc=OJ%3AL%3A2019%3A136%3ATOC
https://www.europe-consommateurs.eu/fileadmin/Media/PDF/publications/etudes_et_rapports/Etudes_EN/Commercial_warranties.pdf
https://europa.eu/youreurope/citizens/consumers/shopping/guarantees-returns/index_en.htm
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/ D &RP P MMRH HXURSHD P DQAHCH XQD EDCFD DWW FRQ UDWXQW GHL FDVL S»  UBIYDQAM SHU
AHDVEXCD CHBI QUHMYH_KWBY  H MMVWAH HXURSD HX (1 FRQUXP HBOV BEDWEDVH



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021XC1229(05)
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.C_.2019.323.01.0004.01.ENG&toc=OJ%3AC%3A2019%3A323%3ATOC
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX%3A52021XC1229(04)&from=EN
https://e-justice.europa.eu/591/EN/consumer_law_database
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/H DAWRAD IRQL @ FROXP DRL KDQR XQ KRR HVWHP P HOM [P SRUEQM 1Q FDWR G
FROARYHAH WD FRQUXP DWRULH SUR HARQVY & TFFDQER TXL SRIMMWRYDUHXQHBIGRR
GHQRUIDQWP LQD IRDDGH FRQUXP DRULSHUSDHWH
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/ (&& 1(7 2 XQD UAM G FHOAL SHJ L FRQWP DIRL 6RQR FRP SHWIQW SHU WDWELH TXHWMRQL
WDQULRQEMHH WD XQ FROQXPDRH H XQ FRPPHHDQM &2 XQ &HOAR HXURSHR GH.
FROWP DR ( && IQRIQLEVIAMRP HP ELRGHTSB ( Sy @1 RYHIIDHQWDQED

/ DOMD VM Q( && 2 AVSRQAEIGITXL
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,Q P ROLSDHWL L FRQUXP DR SRARCR XVDUH B SURFHGXUH SHU G FROARYHWH G P RG-MD
HOMW TXDQGR KDQCR FROARYHIMH FRQ L FRP P HIFIDQW 4 XHWM SURFHGXUH VRQR GL VROR
P HQR FRWRVH H Sl» YHBFAL GH®I QRUP DQ SURFHGXUH JIXA] IDUH 0 D SHU SRWUXW | DH ®f
SURFHGXUH SHU®! FRQARYHH GLP RGHWD HOAW GLVROR F2 XQ @P W P DMP R GHOYD®RWH
GHMD UFKIHD

/ LON DOSRUBM ( XURSHR _KWBYV  H MWAFH HXURSD HX WP DBFOIP V' [QWWKH

6H LOFRP P HIFIDQM L WRYD D@HWMR LOFRQUXP DIRIH SRWHEEH XW( ] DLH @ SURFHGXWD
HXURSHD SHU®! FRQARYHIAH GLP RGHW HQAIW , OSURFHAP HQR HXURSHR SHU®! FRQARYHWMH
A PRGMD HOMW 2 XQD SURFHGXWD JIXAE] IDUD WHP SAIFDM EDDM VX XQ P RGX®
WDQEDLE] ] DR GVSRQELG LOWWMAGL @I XH GHOB (

,OXR RELEMWRYR 2 TXHTR GLVHP S@ LFDUH H DFFHBADUH LUHFOP LWDOV IRQATHWLIIQR D€
,CBLRFHAP HOR?2 QAVSRQELB! LQVMWLI Q6 VAP HP ELLGHDS ( WDQQH FKHIQ' DQP DUFD

. 5UHUP HQAGU DR
o SHIRDP HOR &(_Q GHOB DUDP HQR HXRSHR H GHORROW @R GHD OUJAR
FKH DMAAVAH XQ SURFHAP HQR HXURSHR SHUGI FRQARYHWH GLP RGHWE HOMAY
o SHIRDPHOR 8(_Q GHO3DUDP HQR HXURSHR H GHO&RMIAR GHO

QFHP EWH FROFHLOHOM @ FRP SHWQ D JIXWME] IRQDB! LOUFRQRVAP HOR H
QHVHEX] LRQH GH® GHAMRQLLQP DWAUD FLYLBI HFRP P HIFID®! FRUGGHWR %4X] HIDV,

. &RP HWRYDUH LOMEXQD®! FRP SHAQM H LFRWIQD] LRQDQ.GHD SLRFHGXLD!
o BVWKP HQR SHUGHWLP LQDUH LOMEXCD®! SHIAGHOM GVSRQELBI TXL
o 6WKP HQR SHUGHWLP LQDUH LFRWKCD] LRQDQ.GHID SURFHGXUD GVSRQELBI TXL

« ' REXP HOW) IRQH FRP S®GP HQMWH VX@6&3 *XIGD SWDWD SHJ @SSTHD IRCH
GHQY 6&3 ,QRIWILFD SHULFRQUXP DRUWL 2 SXVFRB SHULSUIR HWMRQMAGD DD HFF
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,Q DBXQLFDVL LFRQUXP DRI SRAWRQR SUWVHQRUH UHF@P L DX DXVRUMY SXEETFKH QD) LRQDD
FRP H ® DXVRUW G_P HIFDVR R LUHJ RDVRU G VAWRILVSHALLLEL 7 X\WYID QRQ MWW B DXVRUMY
DFFHWEGR LUHFOP LGHMQIRQFRQUXP DVRUL / H DXVRUMY LCROMH QRQ ML RFFXSDCR AL TXHWMRQL
QUMDUAP HQR DG HHP SIR (DXVRUMY SRAHEEH \VDQ LRQDIH O} LHQED SHUXQD SUDAFD BB

P DQRQSX  DFFHWELH VH LOFRQUXP DVRUH KD GLMR D XQUVDUAIP HQR R P HQR



4 XDQER @ YIRD) LRQH GHLAUMAGH_FRQUXP DIRUL2 GLIXVDIQP ROVSDHVLGHTS ( & DXVRIW G
TXHWW SDHVL FRRSHIDGR H WL DIXVEQR D YIFHQED SHU LQEDI DIH DMDYHUR @ UHW \VSHALDG!
FKIDP DV &RQVXP HU3 IRWPARQ & RRSHIDARQ QHVZ RIN

« 5UHUP HQWR ®U DO

5HIRDP HOR 8( GHOB DUDP HQR HXUIRSHR H GHRRQWARGHO  GFHP EWH
VX@ FRRSHD| LRGH WD B DXVRUMY QD) LRCDQUHVSROVDELD GHOHVHEX] LRQH GHID CRUP DAYD FKH
MWD LFRQUXP DIRULH FKH DELRIDIOHIRDP HOR &( Q 7 HWR UGBNDQM DLILQL
GHOB( (
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/ D UWVRY] LIRQH DOMLLDWYD GH®I FROARYHMH SX HWHH XQ P RGR HILFIHQM SHU L MQIRQ
FROXP DRL G WMRYHIH ®f ®IR FROARYHMH FRQ L FRP P HADQA H G- RMAHH XQ
UVDUAP HQR &LVRQRRUDQMWP L$' 5 LOWWWILSDHVLGHTB ( H VRQR FUHDANSHALLLEDP HQM SHU
GDWH DL FRQUXP DRUL XQ P RGR | DFLG! H FRQYHQHQM SHU UMROHH B BRUIR FROARYHMH SHU
UHQGHH Sl | DALGI HG HARQRP IER SHULFRQUXP DIRULUVROHHL&WR SUREGP L

2 WDQWP LA UVRY] LRQH DOMLLDAYD GHBIFRQARYHUMH $' 5

'HIQ]IRH /D UVRO]IRQH DOMUDDAYD GH® FROARYHUMH $'5 2 XQ SIRFHWR
H WDJ LX@] DB SHUUVROHH G FROARYHWH WD XQ FRQUXP DIRUH H XQ FRP P HIFIDQM FRQ
MWK DAXQRUDQWP RS$' 5

« 5UHUP HQWR ®U DO

" IUHMYD 8( GHO3DUDP HQR HXWRSHR H GHO&RQWIAR GHO P DIJIR VX@D
UMVRO(] LRQH DOMULDWYD GHIB! FROARYHMH GHLFRQUXP DR FKH P RALIED LOHIROP HOR &(
Q H @ GUHMYD &( 4 XLWRYHHM OHBIFR DAD®! GHJ@ RUDQWP L
$' 5 AVSRQUELD FOWLLFDWSHUSDHVH H SHUVHAMRH

31IDMZI RIP DA UMRY] LRCH CH® FROARYHUMHRQDH 2' 5

' HIQ] IRQH / D SIDMDI RWP D GLUVRO LRQH GH@B FRQARYHMH RQICH @ SIDMAIRWP D2' 5

2 XQ VR X/ LEID®! GHOB ( JHIR G &RP P MMRQH HXURSHD ,OVXR RELHWRYR @ TXHMR G
DIXVILH L FRQUXP DR H L FRP P HUFIDQA. D WRYDIH XQD VRO IRQH H WDJ [X@] ID®! DB GR
FROARYHUMH UJXDUEDQA L BRWR DFTXMAL RQICH /D SIDMIRPD 2' 5 2@ SIRIHMD SHU
| DFLOIH @ FRP XQUFD] LRQH WD L FRQUXP DIRUL LFRP P HADQWH JQRUDQWP L$' 5 VHMD IO
FRQUXP DVRUH FKH LGFRP P HUFLDQM DFFHWEZGR GLX\VDUD

« SUHUP HQR G DM
SHIRODPHQR 8( Q GHGB DUDP HOR HXUIRSHRHGHRROMIMRGHO P DJJIR

IHDWR DD WRY] IRH GHBI FROARYHMH RQIH GH. FRQUXP DR H FKH P RALLED 1O
UHIROP HOR &( Q H®GLHMYD &(



/| HBIQFR FRP SOMR GHL SXQN/GL FRODMR 2' 5 2 GVSRQEI®! TXL ,O0RR KRR 2 TXH®R G
FROAWJ@DWH L FRQUXP DR L FRP P HFIDQM H JQ RUDQMWP L $' 5 VXOIXQ IRQDP HQR GHID
SIDMIRPD2' 5 H VX@ DOAH SRAMELOW G UFRUR VH @ FRQARYHMD QRQ 2 \WIVID UVROD
VX@ SIDMIIRWP D
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4 XDQER @ WMWD SUDAED LB DB R MP 131 U XDUED XQ FHWR QXP HIR GLFRQUXP DR B1 O LRQL
G0 D0 FR®WAYH SRAMRCR HWHIH X(D VRY] IRCH HILAHQM SHU 1DU UVSHMLH L GUWN GHL

FRQUXP DIRWL

'HIQ]IRH / O IRQH IQEMRUD 2 XQD] IRQH GUDB! LOMADD GD XQ HOM TXDALFDR SHU
IHP DUH R YIHVEUH B4 1Q U] LRQLGHLFRP P HIADQWFKH GDQQH] J IDQR R SRWRQR GDQQHI JIDIHI @
LOMUHL FRIMWYL GHL FROUXP DR * @ HQAL TXD@LFDW VRQR GHVLI QDWW GDL SDHVL GH@B (
$GXQL A HWL D FHIM FRQA] IRQ. SRWRQR DYYIDH O IRQL AL LQI IXJ IRQH 1Q XQ DOAR 6VIDR
P HP EUR UVSHAR D TXHIR GHID BR GHMI QD) [RCH

3 RAMM WRYDUH @ QAD G TXHWHQAT XD LEDWTXL

5 LLHUP HQUR G DB
" WWHMYD &( GHOBDUDP HQR HXIRSHR H GHORRQW@R GHO  DSUGH LHDAYD

D SIRYYHAP HQALQIEVRU D WD GHJ QLOMIHGHLFRQUXP DR YHWMRQH FRALIEDD 7HWR
UGNDOM DL ILQL GHO6( (/D GLHMYD &( @ WD DELRIDD H VRMIMXMVD G
QLHMYD 8( YHELVRAR

'HIQ]IRH SHU O IRQH WSSIWHQMWD  VIQMQGH XQO IRH D WWMD GHIQ IQMHAL
FROIDMWRYL GHLFRQVXP DVRUL SLRSRWE GD XQ HQOM B WP DR FRP H SDUM DIMAFH SHU FRQR
GHL FRQUXP DVRUL DOI LGH G- RMQHH XQ SLRYYHAEP HOR LQILXQAYR XQ SLRYYHAP HOR GL
USDWD| LRQH R HQADP EL 3HU HOM GUMMP DR . LOMQGH TXDODWL. RUDQ] ] O IRH R HOM
SXEETFR FKH IDSSUAVHOD J QLOMHWLGHLFRQUXP DVRULH FKH2 WIVR G-V QDR CD XQR 6 VDR
PHPEWRR FRPH GUMP DR D SUIRSRUH D) IRQL WDSSUMVHOMAYH / H P LVXUH @ USDUD| IRCH
HP HWH QHODP EMR GH® [ IRQL IDSSUAVHQDAYH UFKIHGHDQQR DOFRP P HIADQWM FKH KD
FRP P HWR QQI WD IRCH GLIRUQLH DL FRQVXP DR IOMUHWDW UP HAL TXDR LOUMVDUAP HOR @

USDUY IRGH @ VRN LRQH @ UGK] IRQHGHOBH ] R @ UVRYY LRGH GHOFRQADWR R LOJP ERUR
GHCBWH ] RSDUDR DVHARQED GH_FDVLH AL TXDQUR SUHYIV/R CDOGEUMR GHEB QRQH R QD) LRQD®

/ H D} LRQLWDSSUHVHQIMYH GRYUHEEHLR HWHUH GLVSRQLELD LQ VWMWALL SDHVL GH@S ( D SDUMH
@0 JIXIR



5 LHUP HQVR G4 DG
' LUHMYD 8( GHO3 DUDP HQR HXIRSHR H GHORRQWAR GO QRYHP EWH
HDAYD D D IRQL WSSIHWHODAYH SHU @ SIRM IRQH GHIQ LOMHAL FROMWWL GH
FRQUXP DVRULH FKH DELR D @ GLHMYD &( 7HWR UBYDOWM DLILQLGHB ( (
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, FRQUXP DIRL SRAVRQR VHP SUH WD} ] DIH ®f SURFHGXWH GHL WIEXQDD Q@ IRQDD SRIFK«
@FFHWR DI JIXW ID @ XQ GLMR |RQGDP HQB®! 7XWIYID 1Q SUDWED XQ QXP HIR P ROR
EDWR GLFRQUXP DIRUM_UYRGO H DLWEXQDD SRIEK« TXHWR 2 QLVRDR XQ SURFHAP HOR P ROR
OQIRHFRWRR

4 XDQER @ WMWD SUDAED LB DB R MP 131 U XDUED XQ FHWR QXP HIR GLFRQUXP DR B1 O LRQL
G0 D0 FR®WAYH SRAMRCR HWHIH X(D VRY] IRCH HILAHQM SHU 1DU UVSHMLH L GUWN GHL

FRQUXP DIRWL

'HIQ]IRH / O IRQH IQEMRUD 2 XQD] IRQH GUDB! LOMADD GD XQ HOM TXDALFDR SHU
IHP DUH R YIHVEUH B4 1Q U] LRQLGHLFRP P HIADQWFKH GDQQH] J IDQR R SRWRQR GDQQHI JIDIHI @
LOMUHL FRIMWYL GHL FROUXP DR * @ HQAL TXD@LFDW VRQR GHVLI QDWW GDL SDHVL GH@B (
$GXQL A HWL D FHIM FRQA] IRQ. SRWRQR DYYIDH O IRQL AL LQI IXJ IRQH 1Q XQ DOAR 6VIDR
P HP EUR UVSHAR D TXHIR GHID BR GHMI QD) [RCH

3 RAMM WRYDUH @ QAD G TXHWHQAT XD LEDWTXL

5 LLHUP HQUR G DB
" WWHMYD &( GHOBDUDP HQR HXIRSHR H GHORRQW@R GHO  DSUGH LHDAYD

D SIRYYHAP HQALQIEVRU D WD GHJ QLOMIHGHLFRQUXP DR YHWMRQH FRALIEDD 7HWR
UGNDOM DL ILQL GHO6( (/D GLHMYD &( @ WD DELRIDD H VRMIMXMVD G
QLHMYD 8( YHELVRAR

'HIQ]IRH SHU O IRQH WSSIWHQMWD  VIQMQGH XQO IRH D WWMD GHIQ IQMHAL
FROIDMWRYL GHLFRQVXP DVRUL SLRSRWE GD XQ HQOM B WP DR FRP H SDUM DIMAFH SHU FRQR
GHL FRQUXP DVRUL DOI LGH G- RMQHH XQ SLRYYHAEP HOR LQILXQAYR XQ SLRYYHAP HOR GL
USDWD| LRQH R HQADP EL 3HU HOM GUMMP DR . LOMQGH TXDODWL. RUDQ] ] O IRH R HOM
SXEETFR FKH IDSSUAVHOD J QLOMHWLGHLFRQUXP DVRULH FKH2 WIVR G-V QDR CD XQR 6 VDR
PHPEWR FRPH GUIMP DR D SUIRSRUH D] IRQL WDSSUIMVHQMWYH / H P IVXUH G USDUD] IRH
HP HWH QHODP EMR GH® [ IRQL IDSSUAVHQDAYH UFKIHGHDQQR DOFRP P HIADQWM FKH KD
FRP P HWR QQI WD IRCH GLIRUQLH DL FRQVXP DR IOMUHWDW UP HAL TXDR LOUMVDUAP HOR @
USDUY IRQH @ VRWIE] IRQH @UGK] IRQHGHOBUH ] R @ MR LRQH GHOFRQADAR R IOUP ERUR
GHOSWH ] RSDI DR DVHARQED GHLFDVLH AL TXDQUR SUHYLR CDOGLMR GHOB QRQH R QD) LRQDG!
/ H D] LRQLUDSSUHVHQIVYH GRYUHEEHIR HWHUH GVSRQIELDLQ VWKL SDHWVL GH@8 (D SDUALH
@0 JIXIR
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4 XLMRWMR WRYHIHM YDULWAKP. HOASHUDLXVRUYLD WRYDUH WDSIGEDP HOM LFDMLUGBIYDOW,

. ,OGDVPEDVH GH@ &RUM GL JIXW] ID HXLRSHD &XUD GVSRQEIG! 1Q \MWMA B QI XH
GHTB( _TXL

. /D EDQFD GDW. ( XU/ H @® EDQFD GDW JIXUGFD GHOB QRQH HXWRSHD JIXUMVSLKGHJ D
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